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Streszczenie. W artykule zaprezentowano poglad autora dotyczacy istoty interaktywnych
technologii nauczania, ktére przedstawiono jako potgczenie metod, srodkéw i form organizaciji
nauczania, co zapewnia aktywny charakter wzajemnego dziatania uczestnikéw procesu
naukowego na zasadach wspétpracy oraz wspoélnej tworczosci ukierunkowanej na osiggniecie
wyznaczonych celéw dydaktycznych. Przedstawiono istote oraz rodzaje poszczegdlnych
interaktywnych  technologii nauczania, zaakcentowano ich dynamicznos$¢, mozliwosci
komunikacyjne, zdolno$¢ transformacji procesu nauczania w proces wspoétnauczania, proces
wzajemnego uczenia sie oraz sprzyjania ksztattowaniu konkurencyjnej osobowos$ci fachowca.
Uwage skoncentrowano na dialogowo - dyskusyjnych teoriach nauczania, m. in. na réznych
rodzajach dialogéw, na metodycznych aspektach ich realizacji, warunkach stworzenia wspétpracy
dialogowej w systemie "wykfadowca-student".

Stowa kluczowe: technologie nauczania, interaktywne technologie nauczania, technologie
dialogowo - dyskusyjne, osobowos$¢ konkurencyjna.

Abstract. The article presents author’s views on the essence of interactive technologies in
education that are described as a complex of methods, means and forms of educational process’s
organization that provide an active interaction of its participants and based on cooperation and joint
creative work directed towards the achievement of set didactic goals.

The essence, some interactive educational technologies’ types are clarified, with the focus on
their didactic, communicative capabilities, ability to transfer educational process into coaching,
mutual learning, to assist the formation of a competitive personality of a specialist.

Special attention is paid to the dialogical-discussion technologies of teaching, in particular,
different types of dialogues, methodologic aspects of their application, conditions favorable for the
creation of dialogic cooperation in the system "teacher-student".

Keywords: educational technology, interactive technologies of education, dialogical-
discussion technologies, competitive personality of a specialist.

AHoTauif. Y cTaTTi BMKNageHo nornsguM aBTopa Ha CYTHICTb iHTEPaKTUBHUX TEXHOSOrin
HaBYaHHSA, K MPEe3eHTOBAHO sIK CYKYMHICTb MeToaiB, 3acobiB i oopm opraHisauii HaBYaHHS, LWO
3abe3nevyloTb aKTUBHUA XapakTep B3aEMOAii Y4aCHUKIB HaB4yanbHOro npouecy Ha 3acagax
cniBnpaui Ta cniBTBOPYOCTI Ta CNpsiIMOBaHi Ha OOCAMHEHHS MOCTaBMEHUX OWAAKTUYHUX Linen.
PO3KpUTO CyTHICTb, BUOM OKPEMMUX IHTEPAKTUBHMX TEXHOMONA HaB4YaHHS, aKUEHTOBAHO Ha iX
ONOAKTUYHNX, KOMYHIKaTUBHUX MOXINUBOCTAX, 34aTHOCTI TpaHCcopMyBaTy HaBYarnbHUI npouec y
CMiBHABYaHHS, B3aEMOHABYaHHS, CNpPUATM OPMYBAHHIO KOHKYPEHTO34aTHOI  0COBUCTOCTI
daxiBus. AKUEHTOBaHO yBary Ha AianoriyHo-AUCKYCIMHMX TEeXHOSOrisSX HaBYaHHA, 30Kpema
pisHOBMAax Adianory, MeToAuYHMX acrnekTtax Iix peanisaudii, ymoBax CTBOPEHHSA [AianoriyHoi
B3aeMofii B cMCTeMi "BUKNagay — CTyaeHT".

KnroyoBi cnoBa: TexHOMOrii HaB4YaHHS, IHTEPaKTMBHI TEeXHOSNOril HaBYaHHS, AianoridHo-
AWNCKYCIVIHI TEXHOMOTIT, KOHKYpeHTo34aTHa 0COBUCTICTb.
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NMocTtaHOBKa HaykoBOI Npo6nemu Ta ii 3HaYeHHA. [MNOMHHI 1 CTPIMKI coLlianbHO-eKOHOMIYHI,
NONITUYHI, IHHOBALMHO-OCBITHI TpaHcdopMaLii B XUTTI YKpaiHu, iHTerpauia cuctemmn BULLOI OCBITU
YkpaiHn B €BPONENCHKNIA OCBITHIN MPOCTIP, BUCOKA KOHKYPEHLIA Ha PUHKY NpaLi cepen BUMYCKHUKIB
BH3 3ymoBunun HeobXxigHiCTb ModepHisauii npouecy npodeciiHOi NiAroToBKM ManbyTHIX daxisLis,
CNpsiIMyBaBLUM MOr0 Ha CTAHOBMEHHSA KOHKYpeHTO3AaTHUX dhaxiBuiB — OpIiEHTOBaAHWX Ha Yycrix
npocpecioHaniB 3 SCKpaBO BMpaXKeHOK MNOTPebo B AOCArHEHHi ycnixy, 36arayeHHi 3HaHb i iX
3aCcToCyBaHHI Y MPOIECIMHIN  OiANbHOCTI, OHOBIIEHHI  NpPOhecinHOro  Jocsigy, TBOpPYOMY
CaMOBWpPaXKeHHi, SKi 30aTHi 0O MaKCMMarbHOrO PO3LUMPEHHST BIlACHUX MOXIMBOCTEM 3 METOH
peanisauii cebe 0cobuUCTiCHO, MpodecinHo, coljianbHO, MopanbHO, A0 CAaMOCTIMHOMO MNPUUAHATTS
pilueHb, aganTtauii y npodecCinHOMY KOHKYPEHTHOMY CepedoBULLI, adeKBaTHOI OUiIHKM OiNCHOCTI,
pednekcii BnacHol LisnbHOCTI. 3asHayveHi MoAepHi3auinHi npouecn MarTb 34iNCHIOBATUCA Ha
3acajax KOMMEeTEHTHICHOro nigxody 3 BUKOPUCTAHHAM CydaCHUX TEXHOMONiA HaBYaHHS.

AHaniz pocnigxeHb uWi€el npobnemMn. AHania OCTaHHIX OOCNIAKEHb CBiAYUTb, LLO CYTHICHI
XapaKTEPUCTUKN  KOHKYPEHTO34AaTHOCTI MamnbyTHIX paxiBUiB pPO3KPUTO Yy AOCHIIKEHHAX TaKux
HaykoBLiB, sik C. bopuceHko, H. auyeHko, P. Kpusuos, J1. Kypsaesa, B. OraHecos, A. POMaHOBCLKUNA,
P. ®aTxyTauHOB; 0OCOGNMBOCTI  PO3BUTKY  KOHKYPEHTO34aTHOCTI MambyTHIX daxiBuiB  Pi3HWUX
creujanbHocTen y npoueci npodoeciviHoi nigrotoBkn y BH3 — B. BoHgap, C. bopuceHko, J1. MiTiHa,
T. CaBeHkoBa, |. CapatueBsa, B. Xaninosa Ta iH.

MuTaHHsa edEeKTUBHOCTI HaBYaHHA LUASIXOM [(HTEPaKTUBHOCTI YMNPOAOBX BIKiB BBaXkanucd
dyHOaMeHTanbHUMK, TakMMK, WO XBWUITOBanu niogcteo. lNepwi gotmkn o uiei npobrnemartukm
3Haxogumo y TBopax BmgaTHux dinocodis i mucnutenis CtapogaBHboi [Mpeuii 1 CTapogaBHbOro
Pumy Ta 6aratbox iHwmx. Tak, CokpaT 3MyLlyBaB CryxadiB 3HaXOAWUTU ICTUHY LUNSAXOM 3anuTaHb i
Bignosigen. naToH akueHTyBaB yBary Ha OOUINbHOCTI irop, 6ecig y npoueci HaB4aHHSA. Came
BOHM 3aKnanu OCHOBW iHTEPAKTUBHOIO HaBYaHHS, O OO3BOMWMO CYyYACHUM YYEHUM NPOCTEXUTU
€BOJIOLI0 MOLWYKY HaredeKTUBHIWNX 3acobiB opraHisauii HaB4anbHOI AisnbHOCTI. Y nepioa
CTaHOBMNEHHA CycninbHUX Ta rymaHiTapHmx Hayk (XVII-XIX cT1.) nutaHHa edeKkTMBHOCTI B3aeMopil
AK 3acoby HaBYaHHS MopylwyBanoca Takumu mucnutenamm i negaroramn, sk XK. Pycco,
W. Nectanouuyi, k. Obtoi Ta iHwmmu. Ix igei 6yno noknageHo B OCHOBY TeOpill rpynoBOro
HaBuyaHHa A. Benna Ta [x. NankacTtepa, [ansTton-nnaHy (O. Mapkxepct), cuctem VeHa-nnaHy
(. NMeTepcoH) Ta iH. | cborogHi B LEHTPi yBarn Cy4acHUX HaykoBLIB nepebyBaloTb MUTaHHS LLOAO
IHTEPaKTMBHMX TEXHOSONi HABYaHHS Y BULLI, BUSIBIIEHHS iX 0COBNMBOCTEN, AOLINBHOCTI BUKOPUCTAHHA
Yy HaB4anbHO-BMXOBHOMY npoueci Buwoi wkonn (A. Anekciok, B. Bbecnanbko, O. Bepbuubkun,
B. lN'ysees, M. KnapuH, A.lMaHdinosa, O. Mexota, M. NMepeub, O.MomeTyH, B. Cepukos,
C. Cucoesa, H. CypTtaeBa Ta iH.). [lpoTe gaHe nutaHHA NoTpebye NoAanbLIOro 4OCHIMKEHHS.

MeTa i 3aBpaHHA crtatTi. MeTa cratTi nonsrae B pPO3KPUTTI CYTHOCTI, BUAIB OKPEeMMX
IHTEPAKTUBHUX TEXHOMOrN HaB4YaHHA, X MOXIIMBOCTEM LWOAO0 (OPMYBaAHHA OCOOMCTOCTI
KOHKYpeHTO3aaTHOro daxiBud; akueHTyBaTW yBary Ha AdianoriyHo-OUCKYCIMHUX TEeXHOMOorisxX
HaBYaHHS, METOOMYHMX acnekTax Ix peanisauil.

Buknag ocHoBHOro Mmartepiany #“ OOrpYHTYBaHHA OTPMMaHMX pe3ynbTaTiB
AocnimKeHHsA. Ha cborogHi MOXXHa BUOKPEMUTM HU3KY NefaroriyHMxX TEXHONOTIN, SKi MOXyTb ByTn
3aCTOCOBaHi 3 METOK ¢hopMy8aHHS KOHKypeHmo30amHOoi ocobucmocmi ¢haxieus, sKuli eornodie
30ibHocmsamu cmasumu rneped coboro npogecitiHi - uini, obupamu crnocobu ix OOCS2HEeHHS,
30ilicHro8amu caMOKOHMPOJ/Ib 3a BUKOHaHHAM erniacHux Qili i npo2Ho3ysamu Wisxu rideuUWeHHs
npodykmueHocmi pobomu y rpogeciliHOMy Hanpsamy: IHMepakmueHi, KOHMEeKCMHI, iMimauitHi,
rnpobnemHi, ducmaHUuitiHi ma iH.

Y ncuxonoro-negarorivyin nirepatypi NOHATTS "TexHonorii HaB4aHHA" BUAINAITL SK BinbLu
BY3bKe MOPIBHAHO 3 NOHATTAM "neparorivyHi TexHororii", 60 BOHO CTOCYETbCA Came HaBYaHHA —
O[HOro 3 acnekTiB NegaroriyHoi CUCTEMM.

BesnocepegHbo npobrema TEXHONOrN HaBYaHHS po3pobnanacsa y HaykoBMX npausax Takux
HaykoBuiB sik A. Anekctok, B. Becnanbko, O. Bepbuubkuin, O. MNexota, C Cucoesa Ta iH. Cepeg
HayKoBLUiB HeMae OOHO3HAYHOI AYMKW LLIOAO TpakTyBaHHA NOHATTA "TexHororia HaBvaHHA". Ha
Haw nornsg, HanbinbL NOBHO PO3KPUBAE CYTHICTb AaHoro doeHoMeHy A. ANeKkciok, BigsHavarouu,
WO "TEexXHONOoria HaBYaHHA — Le Teopis BUKOPUCTaHHS NpuroMIB, 3acobiB i cnocobis opraHisauii
HaBYarnbHOI OiANbHOCTI Y BY3i, i B LLbOMY CMUCHi Lie MeToAuKa HaBYaHHSA y By3i. [1na iHTeHcudikauii
HaBYaHHSA y BULLIN LWKOSi NOTPiGeH He OKpeMuii MeToa Ym 3acid HaBYaHHS, a inicHa TexHonoria —
CYKYMHiCTb MeToAiB, 3acobiB i dopm opraHizauil HaB4YaHHSA, CNPAMOBaHUX Ha [OOCSATHEHHS
nocTaBrieHnx aAnaakTuyHux uinen" [1, ¢.9-10].
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Buxogauu 3 Toro, Wo TeXHONorii € neaaroriyHOW AiSrbHICTIO, Sika MakcuMarnbHO peanisye B
cobi 3aKOHM HaBYaHHS, BUXOBAHHA W PO3BUTKY OCOBUCTOCTI i ToMmy 3abesnevye ii KiHUEBI
pesynbTaTtk, Npobnemun NiAroToOBKM Cy4acHMX dhaxiBuiB HEMOXNNBO OBIMTK CTOPOHOID, a nepLl 3a
BCE MUTAHHSA, WO CTOCYHTbCH 3acTOCYBaHHA MefaroridHMX TEXHOMOriN, AK TpaguuinHuX, Tak i
HoBuX. CborogHi Oyab-sika AisnbHICTb Moxe OyTu abo TexHonorieto, abo mucteuytBom. 3
3aKOHOMIPHOCTSIX HayKK1, 3aBepLUYETLCA.

Bubip TexHonorii BU3Ha4yaeTbCA crneuianbHICTIO, 3MICTOM HaBYanbHOT ANCUMNNIHK, CYO’EKTHUM,
npodecinHo-obyMoBNeHNM [OCBIAOM nefarora, a TakoX eTanamm npodeciHOi MiaroToBKM
ctygeHTiB. Kpim Toro, anroputm BMOOPY TEXHOMOrI HaBYaHHA Mae BpaxoBYyBaTU [Lil0 SK
Cy0’EKTMBHOIO YMHHMKA (Mi3HaBarbHi MOXMAMBOCTI CTygeHTa i MOXMIMBOCTI BUKNagaya), Tak i
00’ EKTMBHMX YMHHUKIB: METU i 3aBAaHb BMBYEHHA TEMW HaBYanbHOI AMCLUMNIIIHW, WO BUNNBAKOTL
i3 MeTu i 3aBgaHb HaBYanbHOI ANCUMNIIIHW; CKNAgHMKIB Mogeni daxiBus, ski 3 nornggy HaBdanbHOI
ancumnniinm cdopmye BukNagad; dopm, meToniB i 3acobie HaBdaHHs. Buknagad mae ouiHUTK
cuTyauito Ta BnacHi 3acobu; ocobuUCTICHMI OOCBIA, BiAHOLIEHHSI TEXHOSOrii 4O METUM HaBYaHHS;
BMMMB CTEPEOTUMNIB MO0 METOAMNYHOI AisNbHOCTI. Pe3ynbTaT HaB4YaHHA 3a 06paHO TEXHONOTIED
Nignsrae ouiHui SIKOCTi NIArOTOBKW, BU3HAYEHHIO: YW JOCArHYTO MeETY, chopmMoBaHa rOTOBHICTb
CTyOeHTa 40 NpodecinHOro CaMoBAOCKOHANEHHA?

Kpim 3aranbHOMPUAHATUX TEXHOMONiA HaBYaHHA, SSKUMW MOCNYroBYIOTbCS BUKMagadi Buwy 3
METOLO MiaroToBKM ManbyTHIX dpaxisuiB, AOUiNbHMMN BOA4YaEMO iHTEPaKTUBHI.

Llogo noHATTA "iHTepaKTUBHI TEXHOMOrI", TO Y NOro TpakTyBaHHI Pi3HUMKM aBTOpaMu MOXHa
NOMITUTW NeBHi po3bikHOCTi. Tak, O. NomeTyH po3rnagae iIHTEPaKTUBHI TEXHOSOTIT Ik OKpemy rpyny
TEXHOMOriA Ta NPOTUCTABNSE X AKTUBHUM TEXHONOrSM 3aBAAKM MPUHUMMNY 0araToCTOPOHHLOI
KomyHikauii [6]. B. Ny3eeB 3a ocHoBy knacudikauii obupae xapaktep iHopMauirHOI B3aeMogii,
BM3HAYaOYM TPU HaBYaNbHUX PEXUMU: IHTPaaKTUBHWUA (IHpOpMAaLiNHI NOTOKM MPOXOaATb
BCepeauHi camoro Yy4yHa (camocTiiHa poboTa)), eKCTpaaKTMBHMM (iH(OpPMaLiVHIi  NOTOKM
LUMPKYMOTh No3a 06’eKkToOM HaBYaHHA abo HamnpaBrieHi Ha HbOro (nekuist)) Ta iHTepaKTUBHUN
(iHdbopmaLinHi NOTOKM € ABOCTOPOHHIMM (aianor)) [4, c. 48].

IHmepakmueHi mexHonoezii Hag4aHHs1 pPo3asidaemMo 5K CyKyriHicmb memodie, 3acobie i chopm
opeaHizauii Hae4aHHs, WO 3abesreyylomb akmueHUl xapakmep 83aeMo0ii y4YacHUKig
Hae4yaslbHO20 ripouecy Ha 3acadax criernpaui ma criemeopyocmi ma cripsiMosaHi Ha O0CSI2HEHHS
rmocmaesieHux oudakmuyHux yined.

3asHayeHi TexHonorii nepenbavyaloTb OpraHi3auilto  KoonepaTUMBHOrO HaBYaHHA, KOMW
iHOMBIQyanbHi 3aBOaHHA NepepocTarTb Y rpynoBi, KOXHUIN YIieH rpynu BHOCUTb YHiKanbHWN BKNag,
y CMiNbHi 3yCUIns, 3yCUnns KOXHOro YneHa rpynu noTpibHi Ta He3aMiHHI Ang ycnixy BCi€l rpynu.

YMine nocnyryBaHHS PisHOMAaHITHUMK HTEPaKTUBHMMW TEXHOSOMSAMW Mig 4ac opradisadii
HaBYanbHOro npouecy y BuLin wkoni, Ha gymky M. lMepeup, O. lNMomeTyH, "3HiMae HepBoBe
Hanpy>XeHHs1, gae 3Mory 3miHioBaTK "3BUYHI" hopMu AiSANBHOCTI, 30CcepesKyBaTUCA Ha BY3STOBUX
npobremax, siki NoTPedyTb NOBCsAKAeHHOI yBarn" [6, ¢.58-59]. Kpim Toro, 4OCNiAHNKM aKUEHTY0Tb
Ha [JOOUINIbHOCTI X TrapMOHIMHOrO MNOEAHaHHA 3  HWWMW  aKTUBHUMW Ta TpaguuinHUMu
ANOAKTUYHUMW TEXHOMOTISIMMU.

HannowupeHilwummMmmn  iHTEPaKTUBHUMUN  TEXHOSOMSIMW  HaBYaHHS, SKAMW  MOCMNYroBYKOTLCS
Buknagadi BH3, e pianoriyHo-guckycinHi: dianoe, ducnym, Ouckycis (O0ebamu), debpudbiHe,
"mMo3koea amaka", nekuisi-Oianoz (npobremHa neKuis, neKyisg-aHasnia KOHKpemHoi cumyaui,
JNIeKUisi-KOHCYbmauisi), crienekuis, posmoeHa "6y3" epyna, cyrnepedka, ece. BnpoBamKeHHs
AianoriyHO-ANCKYCIMHUX  TEeXHONOoriM  TpaHCOPMYE HaBYanbHUM Mpouec Yy ChiBHaBYaHHS,
B3aEMOHaBYaHHA (KONEKTMBHE, rpynoBe, HaBYaHHS B cniBnpaui), Ae CTydeHT i Buknagad
piBHOMpPaBHi, piBHO3HaYHi cy0’ekT HaBYaHHA [2]. lMegaror BUCTYnae B poni opraHisatopa npouecy
HaBYaHHs, nigepa.

BnacHe pgianor cnpuse po3BuTKy BepbanbHUX | KOMYHIKATUBHUX MOXIMBOCTEW, Hapae
KOXHOMY CTYAEHTY MOXIMBICTb BUCIMOBUTUCA 1 BMKNACTU CBOKO AYMKY: "...y [IBOrOflocCOMY CrioBi, B
pennikax gianory Yyxe CrioBo, No3uLis BpaxoBYKTbCH, Ha HUX pearytoTs" [5, C.7].

CTyOoeHT oTpuMye MOXMMBICTb pearnisyBaTu CBOK iHAMBIAyarbHY, OCOOMCTICHY no3uuito,
MPVHLMNOBO, 3 NMOBArok CTaBUTbLCA A0 AYMKW iHLIOrO i, 3@ HEOBXIQHOCTI, KOpUrye BnacHy noauito,
LLIO BMMAarae Bif BUKNagaya CTaBneHHs 0O CTyAeHTa 9K 4O YHikanbHOI ocobucTocTi. Jlnwe 3a Takux
YMOB MOXIMBa nepcoHarni3auid ¢gaxoBol NiAroToBKM, MOAentoBaHHA ManbyTHbOI npodecinHol
AisnbHOCTI cTyaeHTiB. OpraHrisauis HaB4anbHOro npouecy nepeabavae 3acTocyBaHHA KBasigianory
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(kepoBaHOro BHYTPIWHBOMO AWMAAKTMYHOrO Aianory) MK BuKnagadyem i CTygeHTOM, Lo
30INCHIOETLCA Y POPMI IHCTPYKUINA, SKi MICTATb NPUNYLLEHHA BiQHOCHO TOro, WO CTYOEHT yxXe
03HaMOMMBCA 3 OCHOBHUM MaTepianiom nigpy4YyH1Ka LLog0 TOro Yum iHWOro TBEPAXKEHHS.

Cnupatounch Ha gymky C. CaBueHka, MepeKoHaHi, Lo BMKNagadvi MaTb BOMOAITU YMIHHSAMUN
peani3oByBaTWU Ha NpaKTuui Pi3Hi TMNW gianory: MOTUBAUINHWMWA, iHTpura, ©6eciga, KOHMNIKTHUNA,
KPUTUYHMIA, ONOKYHYMA, BHYTPILLUHIN, CNoBiganbHUW, nNpes3eHTauis, HOPMaTUBHWUIA, MPOGRIEeMHUN,
CMUCIIOTBOPYMI, akTyarisauisi, 3a0X04eHHs [9, ¢. 229-234]:

1) Oianor MOTMBALINHUIA, KU XapaKTepPU3yeTbCA CTIMKUM iHTEPECOM y4YacHUKiB 40 Npobnemw,
O po3rnNsaaeTbCs, He3amnexHo Big X NiaArotoBneHOCTi W o6i3HaHocTi 3 Temow. Cnektp
3aCTOCyBaHHA OOMeXeHM, B OCHOBHOMY Ha Meplwmx KypcaxX HaBYaHHA 4YM Mpu  nepLiomy
3HaNMOMCTBI 3 HOBMM BMUOOM AiANbHOCTI.

2) [ianor-iHTpura cTaHoBUTb CODOOK pi3HOBMA OCOOUCTICHO OpiEHTOBaHOI  cuTyauil,
NPOEKTOBAHOI Neaarorom i pearsisoBaHoi B MPOLECi MiXKOCOBMCTICHOrO ChifikyBaHHSA 3i CTyAeHTamu.
Moro BUKOpPWUCTaHHA [03BONSE NEAAroroBi UM CTYAEHTCbKOMY niAepy BMKMUKATW iHTepec Ao
KOHKPEeTHOro BUAYy AisiNbHOCTI, 3any4nTu 0O BUKOHAHHA AOPYYEHHS, y4acTi B TBOPYOMY NPOEKTI.

3) [Oianor-6ecina BMKOPUCTOBYETLCA MNedaroroM 3 METOK O3HANOMITEHHS, iH(OPMYyBaHHS,
BMXOBaHHA, CTMMYNIOBaHHA. 3aCTOCOBYETbCHA TpaguuiiHa MeToauka npoBedeHHs 6Gecign 3
BMPaXEHUM OCOOMCTICHO OpiEHTOBAHMM akUEHTOM — y xoai 6ecign akTMBHa ponb nepeaaeTbest
CTYOEHTOBI, a BUKNagad BUCTynae sk hacunitaTop.

4) Oianor kKOHGMIKTHWIA, Sk Nnepenbadae nepsiCHE iCHYBaHHA NpeameTa CYNnepeykn Ym 1Noro
BUHWKHEHHS B npoueci obroBopeHHs. TyT ocobnuea porib HanNexuTb BUKIagadvesi, nigepy, sSkun
3000B’A3aHMIA  BOMOAITU MEeToAMKaMM 3HATTS MCUXOSMONYHOI HanpPY>XEHOCTi, HenpunycTUMOCTI
PO3LWNPEHHST KOHMMIKTY, MEepeHocy Moro Ha cdepy MikocobucTticHux BigHocuH. OpraHizoByoun
Takvn gianor, negaror NOBMHEH BONOAITU TakuMn cneumgiyHMMn BMiHHSMW: BMUCIIOBIOBATU CBOKO
He3rogQy 4uM KOHMPOHTAUi0 3i CTygeHToM Yy opMi Nponosuuii, NUTaHHSA, a He BUMOrMK;
BCTAHOBMNIOBATM MO3UTUBHY B3aEMOAil0 W pO3BMBATU CNIBPOGITHNLUTBO 3i CTyaeHTamu, siKi
NPOTUCTABNAITL cebe KONEeKTUBY; rOBOPUTM MPO MOBEAIHKY, AYMKW, igei CTydeHTa, ane He npo
Moro ocoOuCTICTb Yn MOro Apy3iB i NoApyr; BECTUM KOHMMNIKTHUIA Oianor Ha KOHCTPYKTUBHIN OCHOBI,
aka nepenbadvae 6NOKyBaHHA KOHQIIKTY M MOLWIYK KOMMNPOMICHMX BapiaHTiB; 30epiratv BUTPUMKY,
00’EKTMBHICTb, KepyBaTUCA PO3YyMOM, HE BUKPUBNATU (PakTn, MOTUBM, HaMmipu CTyAeHTa, He
BAaBaTUCA 4O (hOpMarnbHOro BMKOPUCTAHHA CBOro ctaTycy. B okpemux Bunagkax Buknagad cam
NPOEKTYE KepoBaHy KOHMPMIKTHY CUTyauito 3 METOH BW3HAYEHHS OCOOUCTICHUX SKoCTen i
ocobnmBoCTEN NOBEAIHKN CTYAEHTIB Y HECTAHOAPTHIN KOHAMIKTHIN cuTyauil.

5) [Hianor KpuTWMYHUI, OO SKOro negaror BAAETbCA B TOMY BUMNAAKy, KOMU BUHUKAE
HeobXigHICTb NigaaTn KPUTUYHOMY aHanisy Aii CTyaeHTa, OTpMMaHi pesyrnbTaT B no3aHaByasibHin
LisiNbHOCTI, BUKOHAHHS KOHKPETHOIO AOPYYEHHS UM TBOPYOro 3aBAaHHA. BuginatoTte 16 pisHoBuais
KOHCTPYKTUBHOI negaroriyHol kputuku: nigbageopnuea ("lMNpobnemy He po3B’a3aHO, ane Hidoro
CTpaLLHOro, HacCTynHoro pasy Bce Bunae"); Kputuka, sika gae Hagito ("Cnoaisatoch, O HACTYNHOro
pasy y Bac yce sunge"); kputuka-aHanoria ("lNam’atato, Konn cam 6yB CTygeHTOM, MpuUnyckaBcs
TakMx camo nomwunok"); AenepcoHidpikoBaHa kputuka (6e3 3a3HayYeHHs MpPi3BULL KOHKPETHUX
CTYAEHTIB); Kputuka-ctypboBaHicTb ("A gyxe cTtypboBaHui cuTyauielo, WO cknanace"); Kputuka-
xankyBaHHa ("MeHi wkopa, ane Bawi Ail B UbOMY BMMNAAKy HENPURHATHI"); KpUTUKa-Noave
("8amBoBaHMn, WO Bam He BOanocsa pose’asatm U npobnemy, iHWi CTygeHTM YCniWHO ue
BMKOHyBann"); kputuka-ipoHia ("LLo > Bu, pobunu, pobunu, a BUALWLNO, SK 3aBXan"); KpUTUKa-a0KIp
("Axk xe ue Bn? A ByB Npo Bac Kpawoi Aymku"); Kputuka-HaTak ("CTyoeHTu cTaplumx Kypcis
pobunu Tak camo, ane pesynbTath Oynn He3anoBiINbHUMK"); KpUTKMKa Nom’sikwyroda ('Y Tomy, Lo
CTanocs, BWHHI He Tinbkn Bu, ane n iHwWi ctygeHTn"); Kputuka-gopikaHHa ("Ak BM Mornu Tak
BUYMHUTK, OCOBMMBO B Ui cuTyauii?"); KpuTuka-3ayBaxeHHs ("AKWO y Bac WOCb He BUXOAUTb, TO
Bifpa3sy 3BepTanTechb 3a 4OMOMOro 40 MeHe"); KpuTuka-nonepemkeHHsa ("Akwo we pas nogibHe
NOBTOPUTBCS, HacnigkM OyayTb Ayxe CceprosHi'); kpuTuka-sumora ("3anponoHoBaHa Bamwu
nporpaMa He nigxoouTb, AOBeAETbCA BCe nepepobuTtun"); kputuka-nobotoBaHHs ("A 6Gotocb, Lo
obpaHunii BaMu LNSAX pO3B’A3aHHA Npobnemn Beae B ryxun Kyt").

6) Lianor 6nokytounin BUHMKAE y BUMAAKY, SIKWO BUKNadad, nigep CTUKAETbCH i3 cuTyalieto
HEHOPMAaTMBHOI CTYAEHTCbKOI aKTUBHOCTI, HasiBHICTIO HEraTMBHOI YCTAHOBKM Ha CMPUMHATTS TUX
abo iHWKx noain, ssuLl, niogen. 3aBgaHHs Takoro gianory — 36epiratoyum 1 NigTPUMYHOYN KynbTypy
BEOEHHA [OMWCKYCil, NepenoMmTtv CuTyauild Ha CBOK KOPUCTb, MEpPeKoHaTU ChiBPO3MOBHUKA,
BMCYHYTW KOHTpPaprymeHTW. Y BUNaAKy, SKWO Ui 3aBOaHHA He MOXyTb OyTu peanizoBaHi, negaror
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MPOMOHYE BiAKNACTU NPUAHATTA OCTATOYHOrO PillEHHS, iHiLitoe NOBTOPHE 06roBopeHHsA Npobnemu.

7) Oianor-moBYaHHA (BHYTPILWHIN Aianor). 3acTOCOBYETbCA 3 BUKOPUCTAHHAM HeBepbanbHUX
NPUMNOMIB CMifTIKyBaHHS (MiMika, CMUCIIOBI XXeCTU 3rogu, 3a0X04YEHHS, 30MBYBaHHS Ta iH.).

8) [ianor cnosiganbHWiA, XapakTepM3yeTbCs OCOONNBOK MCUXOEMOLIMHOK aTMocdepoto, sika
CTBOPKETHLCH 3aBASIKU AOBIPIIMBUM, OPY>KHIM CTOCYHKaM MK CTyAeHTamu. Y Takomy Aianosi, ki
CTAHOBUTb OCHOBY MDKOCOOUCTICHUX CTOCYHKIB MiX Onu3bkuMu  Apyssmu, 3adinaloTbCs
HaMIHTMMHIWI cdepn BHYTPIWHLOIMO CBITY CTYAEHTIB, IX Mpii, Hagii, npobrnemn, 9k npasuso,
NPUXOBaHi B NOBCAKOAEHHOMY CiSfTKyBaHHi.

9) [ianor-npeseHTauid, WO Mae B CBOIN OCHOBI irpoBYy KOMMNO3ULil0, 3a AONOMOrO SIKOT NOro
YYaCHUWKM, 32 HErMacHOK 3rogoto, HagaTb OOMH OOHOMY MOXIUBICTb CcnpaBnaTn 6axaHe Ans HUX
BPaXXeHHA Ha cnyxadis.

10) [ianor HOpMaTMBHWUIA, AKUN BUHWKaE Yy BUNAOKy, SKWO BUKMagad, CTYAEHTCbKUM nigep
3MYyLUEHI, peanisytoun BUXOBHI 3aBLaHHA, BOaBaTUCA 4O MOHOMOTMYHUX pOpM CRisikyBaHHS.

11) Lianor npo6nemuui. lMoTpebye Big BukNagada, 3 ogHOro GOKy, OOCKOHAroro 3HaHHS
o6roBoptoBaHoi Npobnemu, WO He 3aBXAM MOXITMBO 3 00 €KTUBHUX NPUYMH, 3 iHLIOrO — GrIM3bKOro
3HanomcTBa, OOBIPNMBUX CTOCYHKIB MK y4acHWKaMu cnifikyBaHHSA. B oprarisauinHomy nnaHi uewn
BUg Agianory OGnmM3bkuin OO MO3KOBOMO LUTYPMYy 3 TI€EK Pi3HMLEK, WO OCTaHHIN HauifeHun Ha
OTPUMaHHSI PpIlLEHHA, a Jianor — Ha pOo3KpUTTA ocobucTicHoro 6ayeHHss npobnemu, Aae
BMUCMNOBMIOETLCS HE Te, WO Cnajae Ha AyMKY B LI XBWIWHY, a TiNbKM 3anoBiTHe, rnmnboko
nepexure.

12) Oianor cMnCroTBOpYMA, SSKMA Mae BENMYE3HE 3HAYEHHS, KoMK Nig BNAIMBOM HaBYaHHSA y
BHS3 BigbyBaeTbcsa KOopekuisi CBITOrMsAHMX OCHOB OCODMCTOCTI CTyAEeHTa, TpaHchopmauia cuctemm
LIHHOCTEN, flaMaHHA CTEpPeoTuniB MUCIEHHS W NOBeaiHKN. Takui Aianor NOKMMKaHWA CrpusaTn
CTUMYMOBaHHIO NpOoLEeCcy couianisauii 0cobucToCTi, BUBEOEHHS i 3 BHYTPILLHbOro, pednekCMBHOMO
CTaHy B 30BHiLWHiK. McuxonoriyHy 1MOoro OCHOBY CTaAHOBUTL BIiaCTUBE tOHALBKOMY BiKY nparHeHHS
00 MOLLYKY XUTTEBUX CMUCAIB, CNiBNEPEXMBAHHA, MPIMNNBOCTI. Buknagayesi, SKnin BUKOPUCTOBYE
Moro y ceoin poboTi, NOBMHHI OYTM MpuUTamMaHHI BMHATKOBA TAKTOBHICTb, YMiHHA 3pO3yMiTW CBIT
iHWOT NoguHK, nigTpumaTtn i ycnixu, pPO3BIATM CYMHIBM, AOMNOMOITM BUOyayBaTu noganbluy
couianisauifiHy TpaekTopito.

13) [Jianor-akTyanisauis reHeTM4Ho 6nm3bkuin 0o MeTomy "Bubyxy". Moro BukopucTaHHs
negaroroM MoB’si3aHe 3 OCTATOYHMM CaMOBM3HAYEHHAM OCOOUCTOCTI B MPUNHATTI BaXNMBOro
PiLLEHHA, 3HAYMMOrO BYMHKY. Y LbOMY BWUMNAAKy Aianor akTtyanidye BHYTPILIHIO FOTOBHICTb Y
30BHIiWHIO Aito. PiBHOWO Mipoto uen Bug gianory BUKOPUCTOBYETHCH, KOMWM BMHUKAE HEOBOXiOHICTb
ybepertu ctygeHTa Big CEpNO3HOro NPOCTYnKy. Y LbOMY BUNAAKy BiaBepTa APYXHA po3MoBa 3
BUKNagademMm MoOxe 3anobirt amopanbHUM, NpoTUNpaBHUM AisMm, ybepertu Big HeobaymaHoro
BXXWUBAHHS ankorosto, HapKOTUKIB.

14) [ianor-3aoxo4yeHHs, Wo sBnse cobo ToBapuCbKy Gecigy Buknagaya 3i CTyAEHTOM 4um
CTYAEHTCbKOK Tpynoto, siKi JOCArNM MNOMITHUX YCNiXiB, 34iIMCHUNN HeopAuHapHU GnaropoaHui
BUMHOK. MeTa Takoro fianory — He TinNbKW BUSIBUTU LUMPUK iHTepec 00 OCOBUCTOCTI CTyaeHTa,
3auikaBneHicTb Yy i pO3BUTKY, are M CBOEK yBarok CTUMYyMNoBaTW nogarnblini i CaMOPO3BUTOK i
camopearnisauito B couianbHO NPURHATHUX hopMax.

AKTMBHa y4yacTb CTYAEHTIB y Aianosi 3abesneyyetbCs PisHUMWU riputiomMamu: 3anuTaHHa [0
ayauTopii (CnaHTenuyeHHs), KOMEHTYBaHHS, roflocoBa po3psiika, ryMopuctudHa pennika abo
Kasyc, neparoriyHe aBaHCyBaHHS, "TeaTpanbHa naysa" (Q03BoONse€ 30CcepeanTvcb, MigroTyBaTuCs
00 HEeCMnofiBaHOro TakTUYHOrO XOA4Y B OWUCKYCIi, 3MIHUTM eMOUINHUI HacCTpin, BIOBONIKTK yBary,
HagaTV 3HA4YMMOCTI HaCTYMHMM BUCIIOBMIIOBAHHAM), "NepeHeceHHs AOWUCKYCii Ha [isanbHicTb"
(edbekTMBHUI y BUMNAAKy BUHWKHEHHS TYMWKOBOI CUTyauil B XOAi OBroBopeHHs), "nepenaHHs
NMOBHOBaXeHb" (negaror HIGUTO BIACTOPOHIETLCA Bif y4acTi B pO3B’A3aHHi cuTyauii 1 nepenae
CBOI MOBHOBaXEHHs KOMyCb 3 nigepiB abo ayrtcamgepiB rpynu 3 MeTOK akTyanisauii ix
MOTEHUIMHMX MOXNMBOCTEN), "3MiHa BaroBux Karteropin" (nepepbayvae BMiHHA BuKNagada
nepeBTINOBaATUCL Y JNIOOMHY HE CMOKyLeHy, 34MBOBaHy MOYyTMM, 3auikaBrneHoro cnyxada),
"HaBMMCHa nomunka" (Buknagay cnewjianbHO NPUNYCKAETbCA MOMUMKKM, SKka MOBUHHA akTMBI3yBaTh
AWNCKYCilo, CMpOBOKyBaTU MOSBY [A0AATKOBOro iHTepecy, MPUMYCUTW CTYAEHTIB LWYyKaTU HOBI
aprymeHTH, wWo6 AO0BECTM CBOK MNPaBOTY), CUHEKTUKU (CuHeKTMKa — "06’eQHaHHA Pi3HOPIAHUX
enemMeHTiB"), "3anmmn nosuuiro" (3abesnedye 4EMOHCTPaUi0 Pi3HNUX AYMOK 3 JOCHIAKYBaHOI TEMM),
"BoroHb no Begydomy" (CTyAEHTW 3aBYaCHO rOTYOTb NPOOMEMHI NUTaHHA, OONOBI4ayY Hagae Ha
HUX BIANOBIAb, HaBOASYM [Jokasu) Towo. [locnyryBaHHs BuLe3asHa4YeHMMU npuroMamMm
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oNTMMI3aUii Aianori4yHOro CninkyBaHHs He 0bMeXye CnekTp neaaroriYHoi NiATPUMKU. YNEBHEHI, WO
KOXXEeH BuKNnagay, KypaTtop, npeactaBHuK aaMiHicTpauii BH3, aki npautotoTb 3i cTyaeHTamu, MaoTb
BM3Ha4aTh ang cebe HanbinbLL NPOLYKTMBHI TUMKM dianory, Metogu h NpunomMm Bnmey.

[ns Toro wob B3aemopgis BMKnagada Ta CTydeHTiB Habyna HeobXigHMX puc dianoriyHocTi,
BOHa Mae€ BignosigaTv Takum KpuTepisam:

1. BusHaHHs1 pieHocmi ocobucmicHux ro3uuid, eidkpumicme i dosipa MixX napmdepamu. s
O3Haka, byayunm CyTHIiCTIO CyD’eKT-Cyl’eKTHUX CTOCYHKIB, nepenbayae BU3HAHHSA aKTMBHOI Pori,
peanbHOT y4acTi CTyAeHTa B npoueci HaBYaHHA. 3a Takux YMOB BUKNagad Ta CTyAEeHT AiloTbh SK
napTHepW, CnifibHO OpraHi3oBYHOYM MOLUYK, AiSNbHICTb, aHanisyloum Ta BUMNPaBASOYM MOMUITKU.
lMeparor He 3BOAUTbL CBOIX Ail OO OUiHIOBAHHSA MOBEAIHKM CTy4eHTa Ta BKa3iBOK Ha HEOOXIQHICTD i
cnocobu ii noninweHHs. BiH Hagae cTyaeHTy iHopMaLito NPO HBOro CaMoro, a Tol NOBMHEH caMm
YUMTUCA OUiHIOBaTU CBOI Ail. WpeTbca He npo YCYHEHHSI OLHHOMO CYXXEHHs, a npo 3MiHy Noro
aBTopcTBa. Lle 3abeanevye cniBpobiTHMLTBO, PIBHICTb Ta aKTUBHICTL 060X CTOPIH.

2. 3ocepedxeHicmb euknadavya BH3 Ha crieposmosHUKO8i ma e3aemosrisiue rnoassdis.
OcobucTicHa piBHICTb y AianoriyHoMy ChinkyBaHHi nepeabayae HasfBHICTb PI3HUX NO3MLIA MOro
yyacHukiB. CtyaeHT nepebyBae B komni cBoix noTpeb i Agie ans ix 3agoBOfeHHs (HamaraHHs
camoyTBepAMTMCA, Ni3HATU HOBE TOLLO), a BMUKNagad Mae 30cepeauTn CBOI 3ycunns Ha 3acobax
OOCSArHEHHS CTyAeHTOM GaxkaHux pesynbTaTiB. 3a Takoro CninkyBaHHs B LEHTpi yBaru negarora
ONMHSETBCA Oocoba CniBpO3MOBHWKA, MOro MeTa, MOTMBW, KyT 30pYy, PiBEHb MiAroTOBKM A0
AisinbHOCTI. B opraHisadii gianory BaXxriMBuM € 3aCTOCYBaHHS NPUAOMIB aTpakuii (nart. attrahere —
npusabnioBatn). BoHM cnpusitoTb NErKkOMy COPUAHATTIO MO3WUii NIOOMHW, OO SAKOI CKIanocb
€MOL|INHO NO3UTUBHE CTaBMNEHHS (NOYyTTs cumnarii, Apyx6u, nobos.i).

3. TllonichoHiss e3aemodii. Nepepdbavyae MOXNUBICTL ANSA KOXHOIO Yy4yacHMKa KOMYHiKauil
BUKSACTU BriaCHY MO3ULI0, NOLWYK pilleHb Yy Npoueci B3aemodil 3 ypaxyBaHHAM AYMOK KOXHOrO
yyacHuka. BaxnuBuMm MOTMBYHOUMM MOMEHTOM € 3aHYPEHHsI CTyAEeHTIB y ocobnvBe emoLiiHe
none, WO CYNPOBOMXYE HaBYaHHA Yy MOLWYKY Ta [Aianosi: iHTenekTyanbHi TPpyAHOLi, PU3KK
BUCMNOBMIEHHS BfacHOl AYMKW, NiATPUMMKa BUKNagada, ydacTb Y CRifbHIM AisnbHOCTI, pagicTb
BiokpuTTiB. 3acobamn opMyBaHHA MO3UTMBHOIO CTaBIIEHHS OO0 HaBYasbHOI B3aEMOLii € TakoX
30epexxeHHs1 aBTOPCTBa BUCIOBNEHb ManbyTHiX daxiBLiB, HAaronoweHHS BMKNaga4emM Ha LiHHOCTI
cninbHoi poboTu (migkpecneHHs "My pasomM") Ta PopMyBaHHSI HaBYaNbHMX O4iKyBaHb.

4. [JeonnaHosicmb no3uuji suknada4ya BH3 e crinkysaHHi. Y npoueci cninkyBaHHA negaror
BeJe Jianor He nuvuwe 3 napTHepoM, a n i3 cobow. bepyun yyactb y B3aemogii, BiH OAHOYACHO
aHanisye e(peKTMBHICTb BTiNIEHHSA BnacHoro 3agymy. Lle cnpuse 36epexeHHo noro iHidiatuem nig
yac cninkyBaHHS.

5. lNepcoHipikoeaHa maHepa sucnossnoeaHHs ("A Beaxar", "A ragat”, "A xody nopagmtucs 3
Bamun"). 3rigHo 3 ii BUMoramu gianor nepeabavae BigkpuTy nosuuito. BoHa siBnsie coboto Baxxnuaeui
KpUTEepin AOianoriyHoro ChinkyBaHHA, sSkui nepegbavae Buknag iHpopmadii Big neplioi ocobw,
3BepTaHHA negarora Ta CTYAEHTIB 4O 0COBMCTOro JOCBiAY HE Nuwie BUCNOBMOBAHHA NpegMeTHOl
OYMKUW, @ 1 CTaBMNEHHA 0 Hel, WO pa3oM 3 iHLWUMW YMHHMKaMK 3YMOBIHOE B3aEMOZII0.

OpraHisauii gianory ouiHHOro xapakTepy CrnpusitoTb Taki npurMomu "3anycky" gianory: "ouiHu
cBoi 3HaHHa" ("ymilo, He ymio"), "BKmMaaHHa" cynepeydHoCTi (3aBgaHHA-"nacTtku"), BIOKPWTI
3anuTaHHs, akLeHTyBaHHA Ha

Baxnuneo BUMOrod eqeKTMBHOI oOpraHisauil HaB4anbHOro pAianory € BCTAHOBMEHHSA i
NiaTPUMKa MOro CUMETPUYHOCTI. Ha piBHI HaB4YanbHOroO 3aHATTS CUMETPUYHICTL Yy  Aianoai
3abe3nevyeTbca 0COGMMBMM PO3MOLINOM (PYHKLIOHANBbHUX €fEeMEHTIB B3aeMOfil — 3BEPHEHHS,
CMOHYKaHHS, NOBIOOMMNEHHA. 30Kpema, BUKNagad Mae 30CepeamTucs Ha 3BEPHEHHI i CMOHYKaHHI
(cnoHykaTw y4HiB 4O CninbHOI Al Ta 40 KOMYHiKauii Mk coboto). Iig Yac opraHisauii HaB4anbHOro
gianory BuKnagady cnig AoTpMMyBaTUCA AianoriyHoi nosuuii — ambiBaneHTHOI negaroriyHol
no3uuii, sKka xapakTepunsyeTbCa OAHOYACHUM YTPUMYBaAHHAM Y CriNbHIA AiISNbHOCTI 3i CTyAeHTaMu
ABOX NO3uLin (opraHizaTtopa i ydacHuka) i B3aemonepexogamu 3 Mo3uuii ydacHuka B Mo3uuito
opraHisatopa.

Haeegemo npuknagm gesikux TEXHOMOTIN.

Tak, nekuis-Oianoz (gianor 3 ayguTopieto) nepenbadae 6esnocepenHin KOHTaKT negarora 3
ayouTopietlo, SKU 0O3BONSAE 30cepeauTu yBary CTyAEeHTIB Ha Hawbinbl BaxnueBux npobnemax
TeMM, WO BMBYAETLCS, BU3HAYMTM 3MICT | TEMN BWKNaZaHHA HaB4YanbHOro Martepiany 3
ypaxyBaHHAM piBHA OCBITM CTyAeHTiB. Jlekuia-aianor noegHye yHiKanbHICTb | PiBHICTbL NapTHepIB,
BiMIHHICTb | OpUriHanbHICTb X TOYOK 30pY, OpPIEHTALil0 KOXHOrO Ha pPO3YMIHHSA Ta aKTUBHY
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iHTepnpeTauilo CBOEI TOYKM 30py nNapTHeEpaMm, OdYiKkyBaHHs Bignosigi i ii nepenbayeHHs B
OCOOMCTICHOMY  BMWCMOBJIEHHI, B3a€EMOOMNOBHEHHS no3uuin  yyacHUKIB  CMiflKyBaHHS,
CMiBBIOHOLWIEHHST AKUX | € MeTot gianory. Taka ¢opma NpoBeOEeHHHA 3aHATb Hambinbll MOBHO
3abe3neyye KOMYHIKaTUBHY B3aEMOAI0 CTyOEHTIB MK cobol i 3 BuMKNagadem, 3OiNCHIoE
B3aeMOOOMiH couianbHO-pOonbOBUMN DYHKLISIMW.

Akwio piBeHb NIArOTOBMAEHOCTI CTYOEHTIB JOCUTb BUCOKUA, e(EeKTUBHE 3aCTOCYBaHHS
npobnemMHux nekyid, nig Yac npoBefdeHHsT AKUX CTyaeHTu "BigkpuBatoTh" ans cebe HOBi 3HAHHS,
ONaHOBYOTb TEOPETUYHI 0COBNMBOCTI NPOMECINHO-NearoriYHol AisiNbHOCTI.

PisHoBMaomM npobnemMHOi nekuii € nekuis i3 3annaHoeaHUMU [OMUJIKaMu, $iKka Mae
npobremHicTb y Ynctomy Burnagi. ig yac Takoi nekuii CTBOpHOITLCA AMOAAKTUYHI YMOBMU, SIKi HiGK
3MyLWYHOTb CRyXadiB [0 aKTUBHOCTI: HeOOXiAHO He MpOCTO CNPUNHATK iHdopMaLito, LWwob
onaHyBaTW MNEBHOK TEeMOK, 3HaHHAM, a W npoaHanidyBatu, OLUHUTK, 3pOOUTU BUCHOBKM W
NpaBUIbHO BUCITOBUTY BNACHY AYMKY.

Mig Yac npoBeneHHs pi3HOro BMAOY NeKUin AOUiNbHO 3anyyaTh yBeCb KONEKTUB CTYOEHTIB OO0
BMBYEHHS TEOpeTUYHoro Martepiany. To6To nigrotoBka A0 KOXHOro 3aHATTA Mae HabyTu
KOMEKTUBHOIO TBOPYOro Xapakrepy, Wwob oaeH CTyAeHT He 3anuvwaBcs 6e3 NeBHOro 3aBAaHHS,
He OyB MacuMBHUM crnyxadyeM i cnocTtepirayemM. [ng uboro Bcs rpyna po3buBaeTbCa Ha MiKporpymnu
(4-5 4YonoBiK), KOXXHa 3 AKMX, rOTyIOYM BeCb MaTepian, ocobnnBo peTernbHO, rMMbOKO po3KpMBae
OoKpeMuin Moro acnekt. [JONOBHIOKYN BUCTYNWU OAWH OOHOro, CTyAeHTU cami (nig HenomiTHUM ans
HUX KEPIBHULTBOM i KOHTPOSIEM negarora) MarTb PO3KPMBATU 3MICT TOTO YM iHLLIOrO NMUTAHHS, LLO
cnpusie BinbL rMMGOKOMY M MiLLHOMY MO0 3aCBOEHHIO, MIABULLEHHIO IHTEPECY 40 AOCHiIKYBaHOrO,
dopmMyBaHHIO KOMYHIKaTUBHOCTI, BianoBiganbHOCTI, ANCLUUNMIHOBAHOCTI TOLLO.

BaxnuBoro 3HauyeHHA B npoueci npodeciiHoi nigrotoBkn MambyTHiX haxiBuiB Hagaemo:
Oucniymy (Big natuH. dispute — MipKyto, cnepeyarocb) — Cnip Ha HaykoBY, NiTEpPaTypHY 4uM iHLIY
Temy, Wo BiabyBaeTbcs nepen ayautopieto [3, ¢.92] Ta duckycii (naTuH. discussion — po3rnsg) —
LuMpoke nybnidyHe 06roBOpeHHs SKOrocb CNipHOro NuTaHHs [3, ¢.91].

Hassemo chopmu guckycii, siki Bba4aemo OOUINbHUMUW AN BUKOPUCTAHHS Y MPOLEC MiArOTOBKM
KOHKypeHTO3aaTHUX dhaxiBuiB: kpyeaaul cmin (beciga, y Skin 6epyTb ydacTb M'ATb-WICTb CTYAEHTIB,
Lo OOMIHIOTLCA AyMKaMKn siKk MK coboto, Tak i 3 "ayauTopieto"); 3aciOaHHs eKkcriepmHoi epynu
("maHenbHa guckycis”, 0o SKoi 3anyyalTb 4—6 CTyOeHTIB i3 npu3HadeHum ronosoto. Cnovatky
BOHM OBroBoptooTb NeBHy npobnemy mixk coboro, NOTiIM NPOMOHYKOTL CBOK MO3WLI0 ayauTopii y
dopMi nosigoMneHHa abo pgonosigi); ¢opym (OBroBopeHHs, y skomy "ekcnepTtHa rpyna"
oOMiHIOETBCA AyMkamn 3 "ayguTopieto"); cumno3iym (OBroBOPEHHS, Yy XOAi SIKOro yYaCHUKM
BUCTYNalTb 3 MOBIAOMIIEHHAMMW, NPOMOHYKYKM BnacHur nornag. icng uboro BignosigalTb Ha
3annTaHHAa ayauTopii); debamu (cuctemMa CTPYKTYPHUX AUCKYCIA y pOpMi iHTeneKkTyansHOoI rpu, B
AKIN OBI KOMaHAW, OOTPUMYKOYMCH MEBHUX NpaBuil (pernameHTy), BUCYBalTb CBOI apryMeHTw i
KOHTpapryMeHTu 3 NpMBOAY 3anponoHOBaHOI Te3n, Wwob nepekoHaTn YneHiB Xypi (Cyaais) B CBOIiN
npaBoTi i [OOCBiAi NepekoHNMBOI KOMyHikauii. Moxe ©OyTu cnpsmMoBaHe $K Ha [eTanbHe,
CTPYKTypOBaHe OOCRIMXEHHS cynepednueux npobnem, aprymeHToBaHe OOBEAEHHSA ogHE OAHOMY
Te3n, 3anponoHoBaHOl And 06roBOpeHHS, TaK i Ha NepPeKOHaHHSA TPEeTbOi CTOPOHN B CBOIN NPaBoTi);
cydose 3aci0aHHsi (0BroBopeHHs, LLO iMITye CyaOBMI PO3rNsiA Cnpasu); rnepe2os8opu (MOrog>KeHHs
CYMICHMX [i1 3 Hai€lo Ha CyMiCHY AiAnNbHICTb, rapMOHito abo KoMNpomic).

MepeniyeHi iHTEpaKTMBHI TEXHONOrii HaBYaHHA € edEeKTUBHUMU Nig 4Yac NPOBEAEHHHA $K
NEeKUiHMX, TaK i CEMIHAPCbKMX Ta NPaKTUYHUX 3aHATb, 3abe3nevyroun OpMyBaHHA B CTYOEHTIB
BMEBHEHOCTI Yy BflAaCHUX Curax, nparHeHHs OO0 3400yTTs 3HaHb, aKTMBHOCTI MO3wuLii, TBOpYOl
CaMOBUP@XEHOCTi, CaMOCTIMHOCTI Yy NPUWHATTI pilleHb i Ai, PO3BMHEHOCTI €MOLIMHOro iHTEeNeKTy,
pednekcii Woao BnacHOI AiSNbHOCTI, CTYNEHI0 BigNOBIAHOCTI NONuUTY poboTodaBLUA KpuUTepiaM Ta
MiHITMBMM BUMOraM PUHKY npaLli CTOCOBHO NpodeCiiHO-0CBITHLOIO PiBHS, kBanidikawii.

MocnyryBaHHs 3a3Ha4YeHNMKN TEXHOMONiIIMM HaBYaHHS nepegbavac:

—  3MiHYy QhopMU KOMYHIKauji y Hag4asibHO-8UXO8HOMY POUECi: 3 BUKNaAaLUbKoro MoHorory
(ogHOGiYHa KOMYHiKauis) Ao GaraTono3uUinHOro HaBYaHHsA y bopMmi noninory, Ae BiACyTHA cTpora
NONSPHICTb | KOHUEHTpaLuis Ha BUKNadaubKin KOHUenuii, Wwo p[Jossonde 6yaysatm cuUCTeEMy
B3aEMWH, y paMKax SIKOI BCi enemMeHTu npouecy B3aemopii 6inbll MOBinbHi, BIgKpUTI 1 akTUBHI
(baraTobiyHa KoMyHikauis);

—  nepcoHanizauito nedazoeiyHoi 83aemodii, WO BMMAarae agekBaTHOIO BKITHOMEHHS B LEW
npouec ocobucTicHoro JocBigy (NoYyTTiB, NepeXxuBaHb, EMOLIN, BiAMNOBIOHUX iM i | BUMHKIB);

— nepemeopeHHs1 cynepro3uuii euknadada i cybopOuHi3ogaHOi no3uuyii cmydeHma 8
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iHOusiOyarnbHO-pigHONpasHi nosuuji. Take NnepeTBOPEHHSA 3yMOBIIEHE TUM, LLO BMKNagay He TinbKu i
He CTifNbKW HaBYa€ i BUXOBYE, CKiflbKW akTyarnisye, CTUMYME CTyAeHTa, CTBOPIOWYN TUM CaMuM
ymoBM gnst oopmMyBaHHA NpodECiNnHOT KOMNETEHTHOCTI CTYLAEHTIB;

—  peanizauito y Hag4yasibHOMY [POUECi MexaHi3sMy 83aEMO0bMiHy MK euknadadyamu U
cmydeHmamu rpogheciliHo-ponbosuUMU hyHKUiaMU (dianoriyHa B3aemMogisi, cnifibHe BU3HaYeHHS
MEeTU [iAnNbHOCTI, CTBOPEHHS CcuTyauii BinNbHOro BUOOPY, B3AEMOOLHIOBAHHS, MOLWYK i
penpeseHTalisi HaB4YanbHOro Martepiany), sikun cnpusde "BBEOEHHI" y nore CcamMocCBigOMOCTI
CTyAeHTa npodeCiHO-pONbOBUX YCTaHOBOK "A — ManbyTHin daxiseup". Mu 3rogHi 3 O.
PomaHOBCBKOIO, sika BBaXae€, WO 4Yepe3 MexaHi3aM OonTumisauii MiKOCOOUCTICHMX B3aEMUH Yy
cuctemi "cTygeHT — BuKNagay" MoxHa edekTMBHO BnnMBaTU Ha dopMyBaHHsS "A—koHuenui™
ManbyTHbOro daxiBus, YMiHHS BCTaHOBMIOBATM MIXKOCOBMCTICHI CTOCYHKM, cniBnpautoBatm B
nepioa noro npodecinHoro ctaHoBrneHHs [8, ¢.103—104].

BucHoBKM | nepcnekTMBM noganblmx gochigkeHb. [ligBoasym nigcymok, BBaXXaemo 3a
HeoOXxigHe 3a3HauMTW, WO yMine nocryryBaHHS BuMKMagadYamy Bully  PisHOMaHITHUMM
iHTEPaKTUBHUMUW TEXHOMOrsMM nif 4Yac opraHisauil HaB4YanbHOro npouecy 3HiMae HepBoBe
HanpyXeHHs, Aae 3MOory 3miHioBaTh "3BU4HI" popMu OianbHOCTI, 30cepelKyBaTUCA Ha BY3MOBUX
npobriemax, siki NOTpebyloTb MOBCSAKAEHHOI yBarn. [OUiNbHUM € rapMOHIAHE iX MOoegHaHHA 3
iHWMMKW  aKTUBHMMKW Ta TpaguuinHMUMK ONOAKTUYHUMKW  TexHonoriamu. [loganblimMx po3Bigok
notpebye NUTaHHS WOAO0 MOLUYKY HOBWMX MOXITMBOCTEW iHTEPaKTMBHUX TEXHOMOriN, iX peanisauii
nig Yac NpoBeAeHHS K NMEKUINHMX, Tak | CEMIHAPCbKMX Ta NPaKTUYHUX 3aHATb.
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INTERACTIVE TECHNOLOGIES AS A MEANS TO FORM THE PERSONALITY OF A
COMPETITIVE SPECIALIST

Volkova Nataliia

Formulation of scientific problem and its significance. The profound and rapid socio-
economic, political, innovation and educational transformations in the life of Ukraine, the integration
of the higher education system of Ukraine into the European educational space, and high
competition on the labor market among high school graduates led to the need to modernize the
process of professional training of future specialists, directing it to the formation of competitive
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specialists. - success-oriented professionals with a strong need for success, knowledge
enhancement and their application in professional activities, updated professional experience,
creative self-expression that are able to maximize their opportunities to realize themselves
personally, professionally, socially, morally, independent decision-making, adapting to the
professional competitive environment, adequate assessment of reality, the reflection of their own
activities. The mentioned modernization processes should be carried out on the basis of a
competent approach using modern training technologies.

Analysis of the research of this problem. An analysis of recent researches shows that the
essential characteristics of the competitiveness of future specialists are disclosed in the researches
of such scholars as S. Borisenko, N. Dyachenko, R. Krivtsov, L. Kurzayev, V. Oganesov, A.
Romanovsky, R. Fathutdinov; features of the development of competitiveness of future specialists
of different specialties in the process of professional training in higher educational institutions - V.
Bondar, S. Borisenko, L. Mitin, T. Savenkova, |. Sarattseva, V. Hapilova and others.

The question of the effectiveness of learning through interactivity over the ages was
considered fundamental, such as that of humanity. The first touches to this problem are found in
the works of prominent philosophers and thinkers of Ancient Greece and Ancient Rome and many
others. So, Socrates forced the audience to find the truth by asking questions and answers. Plato
highlighted the expediency of games, conversations in the learning process. They laid the
foundations for interactive learning, which allowed contemporary scientists to trace the evolution of
the search for the most effective means of organizing learning activities. In the period of the
establishment of social sciences and the humanities (XVII-XIX centuries), the question of the
effectiveness of interaction as a means of training was raised by such thinkers and educators as J.
Russo, J. Pestalozzi, J. Dewey and others. Their ideas were the basis of the theories of group
learning by A. Bell and J. Lancaster, Dalton Plan (O. Parkhurst), systems of the Yen-Plan (P.
Peterson), and others. Today, the focus of attention of modern scholars is the question of the
interactive technologies of teaching in higher education, the identification of their peculiarities, the
feasibility of use in the educational process of higher education (A. Aleksyuk, V. Bespalko, A.
Verbitsky, V. Guzeev, M. Clarin, A. Panfilov, O. Pekhot, M. Peretz, A. Pometun, V. Serikov, S.
Sysoev, N. Surtaev, etc.). However, this issue needs further research.

The purpose and objectives of the article. The purpose of the paper is to reveal the
essence, types of individual interactive learning technologies, their capabilities in forming the
personality of a competitive expert; to focus attention on dialogical-discussion technologies of
teaching, methodical aspects of their implementation.

Presentation of the main material and the substantiation of the results of the study. Today it
is possible to distinguish a number of pedagogical technologies that can be applied in order to form
a competitive personality of a specialist who possesses the ability to set professional goals, choose
the means of their achievement, carry out self-control over their own actions and predict ways to
increase productivity in the professional direction: interactive , contextual, simulation, problem,
distance, etc.

In psychological and pedagogical literature, the notion of "learning technology" is
distinguished as narrower as the term "pedagogical technologies", because it refers to education
itself - one aspect of the pedagogical system.

Directly the problem of teaching technology was developed in the scientific works of such
scholars as A. Aleksyuk, V. Bespalko, A. Verbitsky, O. Pekhot, C. Sysoev and others. Among
scientists there is no unambiguous idea about the interpretation of the concept of "technology
learning”. In our opinion, the most fully reveals the essence of this phenomenon A. Aleksyuk,
noting that "technology of learning - is the theory of the use of techniques, means and methods for
organizing academic activities in the university, and in this sense, this is a method of teaching in
high school. To intensify studies in higher education, not a separate method or means of learning
is needed, but a holistic technology is a set of methods, tools and forms of organization of training
aimed at achieving the set didactic goals "[1, p.9-10].

Proceeding from the fact that technology is a pedagogical activity that maximally
implements the laws of education, education and development of the individual and therefore
provides its final results, the problems of training modern specialists can not be bypassed, but
above all questions related to the application of pedagogical technologies, as traditional, and new
ones. Today, any activity can be either technology or art. From art based on intuition, everything
begins, and technology based on the laws of science is completed.
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The choice of technology is determined by the specialty, the content of the discipline, the
subject, professionally determined experience of the teacher, as well as the stages of professional
training of students. In addition, the algorithm of the choice of learning technology should take into
account the effect of the subjective factor (cognitive capabilities of the student and the ability of the
teacher) and objective factors: the goals and objectives of studying the subject of the discipline
arising from the goal and objectives of the discipline; the components of the model of a specialist
who, in terms of teaching discipline, form a teacher; forms, methods and means of training. The
teacher should evaluate the situation and own means; personal experience, the relation of
technology to the purpose of learning; influence of stereotypes of its methodical activity. The result
of training on the chosen technology is subject to an assessment of the quality of training,
determining whether the goal has been achieved, the student's readiness for professional self-
improvement has been formed?

In addition to the commonly used teaching technologies, which teachers use to educate
future professionals, we see interactive as appropriate.

Concerning the concept of "interactive technology”, in his interpretation of the various
authors can be noticed some differences. So, O. Pometun considers interactive technologies as a
separate group of technologies and opposes their active technologies through the principle of
multilateral communication [6]. V. Guzeev, on the basis of classification, chooses the nature of
information interaction, defining three educational regimes: intraactively (information flow within the
student itself (independent work)), extra-active (information flows circulate outside the object of
study or directed to it (lecture)) and interactive (information flows are two-way (dialogue)) [4, p. 48].

Interactive learning technologies are considered as a combination of methods, tools and
forms of training organization that provide an active character of the interaction of participants in
the educational process on the basis of cooperation and co-creation and aimed at achieving the
set of didactic goals.

These technologies involve the organization of cooperative learning, where individual tasks
grow into groups, each member of the group makes a unique contribution to joint efforts, the efforts
of each member of the group are necessary and indispensable for the success of the entire group.

According to M. Perez, O. Pometun, the skillful service of various interactive technologies
during the organization of the educational process in the high school, "removes nervous tension,
makes it possible to change the" usual "forms of activity, focus on nodal problems that require daily
attention” [6, p.58-59]. In addition, researchers emphasize the appropriateness of their harmonious
combination with other active and traditional didactic technologies.

The most common interactive teaching technologies used by university lecturers are
dialogical-discussion: dialogue, debate, discussion (debate), debriefing, brain attack, lecture-
dialogue (problem lecture, lecture-analysis of a particular situation, lecture-consultation), collection
, spoken "buz" group, controversy, essay. The introduction of dialogic-discussion technologies
transforms the learning process into co-education, mutual learning (collective, group, learning in
cooperation), where the student and teacher are equal, equal subjects of learning [2]. The teacher
acts as the organizer of the learning process, the leader.

The dialogue itself promotes the development of verbal and communicative opportunities,
gives each student the opportunity to express and express his opinion: "... in a two-voice word, in a
replica of dialogue, someone else's word, position is taken into account, they are responding” [5,
p.7].

The student gets the opportunity to realize his individual, personal position, in principle, with
respect to the opinion of another and, if necessary, adjusts his own position, which requires the
teacher to treat the student as a unique person. Only under such conditions personalization of
professional training, modeling of future professional activity of students is possible. The
organization of the educational process involves the use of a quasidiallog (guided internal didactic
dialogue) between the teacher and the student, which is carried out in the form of instructions that
contain assumptions about the fact that the student has already become acquainted with the main
material of the textbook on a particular statement.

Based on the opinion of S. Savchenko, it is convinced that teachers must have the skills to
implement in practice different types of dialogue: motivational, intrigue, conversation, conflict,
critical, blocking, internal, confessional, presentation, normative, problem, constructive, updating,
encouragement [9 , with. 229-234]:
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1) Dialogue is a motivational one, characterized by a steady interest of the participants in
the problem under consideration, regardless of their preparedness and knowledge of the topic.
Spectrum of application is limited, mainly on the first courses of study or at the first acquaintance
with a new kind of activity.

2) Dialogue-intrigue is a kind of personally oriented situation, projected by a teacher and
implemented in the process of interpersonal communication with students. Its use allows a teacher
or a student leader to raise interest in a particular type of activity, to engage in a creative project to
fulfill an assignment.

3) Dialogue-conversation is used by the teacher to familiarize, inform, educate, and
stimulate. The traditional method of conducting a conversation with a pronounced personally
oriented accent is used - during the conversation, an active role is transmitted to the student, and
the teacher acts as a facilitator.

4) Dialogue conflict, which provides for the initial existence of the subject of the dispute or
its occurrence in the process of discussion. Here a special role belongs to the teacher, the leader,
who is obliged to possess methods of removing psychological tension, the inadmissibility of
expanding the conflict, transferring it to the sphere of interpersonal relations. By organizing such a
dialogue, the teacher must possess the following specific skills: to express his disagreement or
confrontation with the student in the form of a proposal, a question, and not a requirement;
establish positive interaction and develop cooperation with students who oppose the team; talk
about the behavior, thoughts, ideas of the student, but not about his personality or his friends and
girlfriends; Conduct conflict dialogue on a constructive basis, which involves blocking the conflict
and finding compromise options; keep an endurance, objectivity, guided by the mind, do not distort
the facts, motives, intentions of the student, do not resort to the formal use of their status. In some
cases, the teacher himself designs a controlled conflict situation in order to determine the personal
gualities and peculiarities of student behavior in a non-standard conflict situation.

5) Dialogue is critical, to which the teacher can succeed in the case when it becomes
necessary to critically analyze the student's actions, the results obtained in non-teaching activities,
the execution of a specific commission or creative task. There are 16 varieties of constructive
pedagogical criticism: encouraging ("The problem is not resolved, but nothing terrible, next time
everything will turn out"); criticism that gives hope ("Hope the next time you'll have everything");
critigue-analogy ("I remember when he was a student, the same mistakes were assumed");
depersonalized criticism (without specifying the names of specific students); criticism-concern ("l
am very worried about the situation™); criticism-regret ("I'm sorry, but your actions in this case are
unacceptable"); criticism-surprise ("I'm surprised that you did not solve this problem, other students
successfully did it"); criticism-irony ("What did you do, do, and it turned out, as usual"); criticism-
reproach ("How are you? | was about you a better idea"); criticism-hint ("Senior students did the
same, but the results were unsatisfactory"); criticism softening ("What happened has to blame not
only you, but other students"); criticism-reproaching ("How could you do this, especially in this
situation?"); criticism-remark ("If you do not get anything, just contact me for help"); Critical warning
("If this happens again, the consequences will be very serious"); criticism-requirement ("The
program you offered is not suitable, it will have to rework everything"); criticism-fears ("I'm afraid
that the way you choose to solve the problem leads to a dead end").

6) Dialogue blocking arises in the event that a teacher, a leader faces a situation of abnormal
student activity, the presence of a negative setting for the perception of certain events,
phenomena, people. The task of such a dialogue is to preserve and support the culture of
discussion, to turn the situation in its favor, to persuade the interlocutor, to put forward
counterarguments. In the event that these tasks can not be implemented, the teacher proposes to
postpone the final decision, initiates a re-discussion of the problem.

7) Dialogue-silence (internal dialogue). It is used with the use of non-verbal means of
communication (facial expressions, semantic gestures of consent, encouragement, surprise, etc.).

8) The dialogue is confessional, characterized by a special psycho-emotional atmosphere,
which is created due to the trustful, friendly relations between the students. In such a dialogue,
which forms the basis of interpersonal relationships between close friends, the most intimate areas
of the inner world of students are affected, their dreams, hopes, and problems are usually hidden
in everyday communication.
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9) Dialogue presentation, which is based on the game composition, through which its
members, with the tacit consent, give each other the opportunity to produce the desired impression
on them.

10) A normative dialogue that occurs when a teacher, a student leader is forced to implement
educational tasks, to resort to monologic forms of communication.

11) The dialogue is problematic. It requires a teacher, on the one hand, to perfect knowledge
of the discussed problem, which is not always possible for objective reasons, on the other - close
acquaintance, trusting relationships between the participants of communication. Organizationally,
this kind of dialogue is close to brainstorming with the difference that the latter is aimed at
obtaining a solution, and the dialogue - to reveal a personal vision of a problem, where not the
things that come to mind in this moment, but only the covetous, are deeply experienced.

12) Dialogue of the think-tank, which is of great significance when under the influence of
studying in the university there is a correction of the ideological foundations of the student's
personality, transformation of the system of values, breaking stereotypes of thinking and behavior.
Such a dialogue is intended to stimulate the process of socialization of the individual, bringing it out
of the internal, reflexive state to the outside. Its psychological basis is inherent in the youth's age of
the desire to find meaning in life, empathy, dreaminess. The teacher who uses it in his work must
have exceptional tact, ability to understand the world of another person, support her successes,
dispel doubts, help to build a further socialization trajectory.

13) Dialog-actualization is genetically close to the "explosion" method. His use by the teacher
is connected with the final self-determination of the individual in making an important decision,
meaningful act. In this case, the dialogue updates the internal readiness of the external action.
Equally, this kind of dialogue is used when it is necessary to protect the student from serious
misconduct. In this case, a frank, friendly conversation with a teacher can prevent immoral,
unlawful actions, to prevent unwise use of alcohol, drugs.

14) Dialogue-encouragement, which is a lively conversation between a teacher and a student
group or a student group that has achieved remarkable success, performed an extraordinary noble
deed. The purpose of such a dialogue is not only to show a sincere interest in the student's
personality, interest in its development, but also in its focus to stimulate further self-development
and self-realization in socially acceptable forms.

Active participation of students in the dialogue is provided by various techniques: question to
the audience (confusion), commentary, voice discharges, humorous replica or incident,
pedagogical advancement, "theatrical pause" (allows you to focus, prepare for an unexpected
tactical turn in the discussion, change emotional mood, distract attention, give significance to the
following statement), "transferring the discussion to the activity" (effective in the event of an
impasse in the discussion during the discussion), "transfer of authority" (the teacher is not Ito is
relinquished from participating in the resolution of the situation and conveys its powers to some of
the leaders or group outsiders in order to update their potential opportunities), "change of weight
categories" (involves the teacher's ability to be transformed into a person not tempted, surprised to
hear, interested listener), " deliberate mistake "(the teacher specifically assumes a mistake, which
should intensify the discussion, provoke the emergence of additional interest, forcing students to
seek new arguments to prove their correctness), synectics (synectics - "unification of
heterogeneous elements"), "Take a position" (provides a demonstration of different opinions on the
topic under study), "Fire on the leader" (students prepare problem questions in advance, the
speaker gives them an answer, giving evidence), etc. Serving with the above-mentioned methods
of optimizing dialogue communication does not limit the range of pedagogical support. We are
confident that every teacher, curator, representative of the administration of higher education,
working with students, must determine for themselves the most productive types of dialogue,
methods and techniques of influence.

In order that the interaction of the teacher and students has the necessary features of
dialogue, it must meet the following criteria:

1. Recognition of equality of personality positions, openness and trust between partners. This
feature, being the essence of the subject of subject relations, involves recognition of an active role,
the student's actual participation in the learning process. Under such conditions, the teacher and
student act as partners, jointly organizing search, activity, analyzing and correcting mistakes. The
teacher does not reduce his actions to assess the behavior of the student and points to the need
and ways to improve it. He gives the student information about him himself, and he must himself
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learn to evaluate his actions. It is not about removing the judicious judgment, but about changing
his authorship. This ensures co-operation, equality and activity of both parties.

2. The concentration of the teacher of the university on the interlocutor and the mutual
influence of the views. Personality equality in dialogical communication implies the presence of
different positions of its participants. The student is in the range of his needs and works for their
satisfaction (an attempt to become self-assured, to know a new, etc.), and the teacher must
concentrate his efforts on the means of achieving the student's desired results. For such
communication in the center of attention of the teacher is the person interlocutor, his purpose,
motives, the angle of view, the level of preparation for activity. In the organization of the dialogue it
is important to use the methods of attraction (Latin atrahere - to attract). They contribute to the
easy perception of the position of a person to which emotionally positive attitude has developed
(feeling of sympathy, friendship, love).

3. Polyphonic interaction. Provides an opportunity for each participant to communicate their
own position, finding solutions in the process of interaction, taking into account the views of each
participant. An important motivating point is the immersion of students in a special emotional field
that accompanies learning in a search and dialogue: intellectual difficulties, the risk of expressing
one's own thoughts, supporting a teacher, participating in a joint activity, and the joy of discoveries.
The means of forming a positive attitude to the educational interaction are also the preservation of
the authorship of the statements of future specialists, the acclaim of the teacher on the values of
the joint work (underline "we are together") and the formation of educational expectations.

4. Dual-ranking position of teacher of higher education in communication. In the process of
communication, the teacher is in dialogue not only with the partner but also with him. Taking part in
the interaction, he simultaneously analyzes the effectiveness of the implementation of his own
plan. This contributes to preserving its initiative during communication.

5. Personified way of saying ("l am thinking", "I think", "I want to consult with you"). According
to its requirements, the dialogue provides an open position. It represents an important criterion for
dialogue communication, which involves the presentation of information from the first person, the
treatment of the teacher and students to personal experience, not only the expression of
substantive thought, but also the attitude towards it, which, together with other factors, determines
the interaction.

Organizations of the dialogue of an appreciable character contribute to the following methods
of "launching" the dialogue: "assess their knowledge" ('l can not, | can not"), "putting"
contradictions (the task of "traps"), open questions, focusing on

An important requirement for the effective organization of a learning dialogue is the
establishment and maintenance of its symmetry. At the level of the training symmetry in the
dialogue is ensured by a special distribution of functional elements of interaction - appeal,
induction, communication. In particular, the teacher should focus on appealing and motivating (to
encourage students to collaborate and communicate with one another). During the organization of
the educational dialogue the teacher should observe the dialogical position - an ambivalent
pedagogical position, which is characterized by the simultaneous holding of two positions (the
organizer and the participant) in joint activity with the students and the transitions from the position
of the participant in the position of the organizer.

Here are examples of some technologies.

Thus, the lecture-dialogue (dialogue with the audience) involves the direct contact of the
teacher with the audience, which allows you to focus students on the most important issues of the
topic being studied, to determine the content and pace of teaching the teaching material, taking
into account the level of education of students. Lecture-Dialogue combines the uniqueness and
equality of partners, the distinction and originality of their points of view, the orientation of each to
an understanding and an active interpretation of their point of view of the partners, the expectation
of the answer and its prediction in personal expression, the complementarity of the positions of the
participants of communication, the relationship of which is the purpose of the dialogue. This form of
conducting classes most fully provides the communicative interaction of students between
themselves and with the teacher, carries out the exchange of social role functions.

If the level of preparedness of students is high enough, the effective use of problem lectures,
during which students open up new knowledge for themselves, master the theoretical peculiarities
of vocational and pedagogical activity.
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Kind of problem lecture is a lecture with planned mistakes that has a problem in its pure form.
During such a lecture, didactic conditions are created that seem to make listeners active: it is
necessary not only to accept the information in order to master a certain topic, knowledge, but also
to analyze, evaluate, make conclusions and correctly express their own opinion.

When conducting various kinds of lectures, it is expedient to involve the entire team of
students in studying the theoretical material. That is, the preparation for each class must acquire a
collective creative character, so that no student is left without a specific task, was not a passive
listener and observer. To do this, the whole group is divided into microgroups (4-5 people), each of
which, while preparing all the material, especially carefully, deeply reveals its separate aspect.
Supplementing each other's performances, the students themselves (under the guidance and
control of the teacher under their inescapable) should disclose the content of a particular question,
which contributes to a more profound and strong absorption of it, an increase in interest in the
subject, the formation of communicative, responsible, disciplined, etc.

Of great importance in the process of professional training of future specialists we provide: a
dispute (from the Latin, dispute, | argue, argue) - a dispute over a scientific, literary or other topic
that occurs before an audience [3, p.92] and discussion (Latin discussion - consideration ) - wide
public discussion of a controversial issue [3, p.91].

We will call the form of discussion that we consider expedient for use in the process of
preparation of competitive specialists: a round table (a conversation involving five or six students
who exchange views between themselves and with the audience); Expert panel meeting ("panel
discussion” involving 4-6 students with a designated chairperson, initially they discuss a problem
with each other, then they offer their audience position in the form of a message or report); forum
(a discussion in which an "expert group" exchanges views with an "audience"); symposium (a
discussion in which the participants make presentations, offering their own opinion, then respond
to the questions of the audience); debate (a system of structured discussions in the form of an
intellectual game in which the two teams, following certain rules (regulations), put forward their
arguments and counterarguments on the proposed thesis in order to convince the jury (judges) in
their correctness and experience of convincing communication. as a detailed, structured study of
contradictory problems, reasoned argumentation to one another of the thesis proposed for
discussion, and the conviction of the third party in its own right); court session (discussion
simulating court proceedings); Negotiations (concordance of compatible actions with the hope of
concerted activity, harmony or compromise).

The listed interactive learning technologies are effective in providing lectures as well as
seminars and practical classes, providing students with confidence in their own forces, aspiration
for knowledge acquisition, position activity, creative self-expression, independence in decision-
making and action, development of emotional intelligence, reflection on their own activities, the
degree to which employers meet the requirements of the criteria and changing labor market
requirements for vocational education, qualifications.

Serving with the indicated learning technologies involves:

- change of the form of communication in the educational process: from the teaching
monologue (one-sided communication) to multi-position training in the form of a polylogue, where
there is no strict polarity and concentration on the teaching concept, which allows to build a system
of relationships in which all elements of the process of interaction are more mobile, open and
active (multilateral communication);

- personalization of pedagogical interaction, which requires adequate inclusion in this process
of personal experience (feelings, experiences, emotions, their actions and actions);

- transformation of the superposition of the teacher and the subordinated position of the
student in an individually equal position. Such a transformation is due to the fact that the teacher
not only teaches and educates as much as he does, stimulates the student, thus creating
conditions for the formation of students' professional competence;

- realization in the educational process of the mechanism of mutual exchange between
teachers and students with professional role functions (dialogue interaction, joint definition of the
purpose of the activity, creation of situations of free choice, mutual evaluation, search and
representation of educational material), which promotes "introduction” in the field of student self-
awareness of professional role installations "I am a future specialist". We agree with O.
Romanovskaya, who believes that through the mechanism of optimization of interpersonal
relationships in the system of "student - teacher" can effectively influence the formation of "I-
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concept" of a future specialist, the ability to establish interpersonal relationships, cooperate in the
period of his professional development [8, p.103-104].

Conclusions and perspectives of further research. Summing up, we consider it necessary to
point out that skillful service of teachers through a variety of interactive technologies during the
organization of the educational process relieves nervous tension, makes it possible to change the
"usual" forms of activity, focus on nodal problems that require daily attention. The harmonic
combination of these with other active and traditional didactic technologies is advisable. Further
intelligence needs a question on finding new possibilities of interactive technologies, their
realization during lectures, seminars and practical classes.
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