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technologii komputerowej w systemie ksztatcenia ustawicznego, w tym '
na studiach marketingu. Potwierdzono koniecznos¢ wykorzystania - —

technologii informacyjnych i komunikacyjnych poprzez rozwoj postepu M
naukowego i technologicznego.

Stowa kluczowe: nauczyciel marketingu, multimedia, \
technologie informatyczne, aspekty psychologiczne i pedagogiczne, \‘ |
interaktywnosc¢.
INFORMATION TECHNOLOGIES IN STUDIES OF MARKETING: lwanVasylykiw
PSYCHOLOGICAL AND PEDAGOGICAL ASPECT Drohobyczski
. . . . . Panstwowy Uniwersytet
The article investigates the psychological and pedagogical I%/edagogicj;ny

aspects of computer technology in the system of continuing education,
including the study of marketing. The necessity of the use of
information and communication technologies through the development
of scientific and technological progress.

imienia Iwana Franka
(m. Drohobycz, Ukraina)

Keywords: Teacher marketing, multimedia, information technology, psychological and
pedagogical aspects of interactivity.

IHOOPMALIIMHI TEXHONOTIT Y HABYAHHI MAPKETUHIY: NCUXOJOrO-NEQAIOrYHUN
ACHMEKT

Y cTaTTi QoCnigXyrTbCs NCUMXONOro-nefaroridyHi acnekT BUKOPUCTaHHSA KOMM IOTEPHUX
TEXHONOrih B cuctemMi 6e3nepepBHOI OCBITM, 30KpEMA Yy BUBYEHHI MapkeTuHry. [JoBoouTbes
HeobOXigHICTb 3acTocyBaHHSA iHPOPMALINHO-KOMYHIKALIMHUX TEXHOSOr  3aBAdKA  PO3BUTKY
HayKOBO TEXHIYHOro Nporpecy.

Knroyoei cnoea: BUMTENb MapKETUHry, MynNbTUMeid, iHOpMaLinHi  TexHonoril,
NCMXONOro-neaarorivHi acnekTn, iHTePaKTUBHICTb.

dinococm i couionorn HasMBalTb CydaCHUI CTaH PO3BUTKY UMBIni3auii «iHbopmauiiHm
CycninbCTBOM». Y UbOMY CYCNIfbCTBI HaWUiHHILLMM TOBapoM cTae iHdopmauis, OCHOBHUM
€KOHOMIYHMM aKTMBOM — iHTENeKTyanbHUi noTeHuian. He BMNagkoBO, OCTaHHIM 4acom yce
yacTile BXMBAETLCS BMPa3 «EKOHOMIKa, 3aCHOBaHa Ha 3HAHHAX».

Ha cborogHi, MabyTb, He 3HaMAeTbCs NAUHKU, gka © He po3ymina poni U Micust OCBITW.
OcsitTa cknagae ocHoBy po3BUTKY ntoactea. CouianbHO-eKOHOMIYHUA MPOrpec 3anexuTb Big
30aTHOCTI AepxaBu 3abe3neyvnTn OCBITY BCIX YMEHIB CyCninbCTBa, HaAaTM MOXIMBICTb KOXHIN
NOANHI OCATTY YCniXy B Cy4acHOMY CBITi.

OpfHieto 3i ckNagoBMX LbOrO MPOLECY € LUMPOKE BMNPOBAKEHHS Ta BUKOPUCTAHHSA
iHOopMaLiMHO-KOMYHIKaLiHMX TEXHOMOrN B YCiX NaHkax OCBiTHbOI ranysi. Lle ctocyetbcs He
TiINbKW HaBYanNbHO-BMXOBHOTO Mpouecy, a W YnpaBniHCbKOI AiANbHOCTI, 3abe3nedeHHs
ONepaTUBHOCTI MPUUHATTA pilleHb, NIArOTOBKM Ta MepenigrotoBkM neparoriyHMx  Kagpis,
CTBOPEHHSA €AMHOMO iH(POPMAaLINHO-OCBITHBOrO NPOCTOPY, ENEKTPOHHMX 3ac06iB HaBYanNbHOro Ta
3aranbHOro npu3HayeHHs, 3abesneyvyeHHs BiAMNOBIOHOrO MOHITOPUHIY CTaHy OCBITHLOI ranya3i
Towo. Lle Bce Te, 63 Yoro He MOXNMBA CydacHa OCBiTa, PO3BMTOK NPOGECINHNX HABMYOK Ta Hay-
KOBUX JOCTiOXKEHb.

Mpobnemn iHopmaTmM3auii ocBiTM € npeameTom pgocnigxeHb A. Acmonosa, [.
BorosaeneHcobkoi, KO. lopsius, B. Jlantesa, €. lNonata, B. CnacTtboHiHa, €. Mawbwuuqa, A.
E€pwosa, A. BarpameHko, A. KysHeLoBa, E. KysHeuoBa, A. KylwHipeHko, B. MoHaxoBa Ta iH.
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OupoakTudHi | ncuxornoriyHi  acnekTnm  3acTocyBaHHSA  iHGOpMaUiMHO-KOMYHIKaLiNnHUX
TEXHOMOr HaBYaHHS 3HaWWNM BigoOpaxeHHs y npauax B. Besnanbka, 0. Mawbuuq, A.
Muwkana, C. CMMpHOBa Ta iHWNX OOCIiQHUKIB.

MeTol HawWwoi pobOTU € TeopeTU4HUIA aHania ANOaKTUYHMX MPUHLUUMIB SIK CKITagoBUX
NCUXONoro-negaroriyHnX acnekTiB opMyBaHHSA iHPOPMaLINHO-KOMYHIKaLIMHOT KOMNETEHTHOCTI
0COBUCTOCTI Ta AMHAMIKM Ti pO3BUTKY B Cy4aCHOMY CYCMifIbCTBI, 30KpeMa Y BUBYEHHI MApKETUHTY.

BxoopkeHHA y cBiTOBe iHG)OpMaLiNHE CYCNiNbCTBO BUMAarae MPUCKOPEHHS PO3BUTKY
TeneKoOMyHikaLin, iHpopMaLInHNX, KOMMTIOTEPHUX, NasepHUX TEXHOMOriN. EkcnepTy 3aneBHSOTb,
o 3a ymMoB 06’eAHaHHA KpaiH y ManbyTHboMy Hauii 6yayTb NoginaTucs Ha Ti, SKi CaMOCTIHO
nNpoayKyBaTMMyTb HOBIi TexHonorii, i Ti, aki ©OyayTe iX cnoxuBaTn, a pAeski Hasaexau
3anuwaTMMyTbCs Nnos3a umBinisadieto. YKpaiHa nparHe 3anHATU HanexHe Micue cepef aepxas 3
iHHOBAUINHMM MOTEHLianoM, HE3BaXKar4M Ha EKOHOMIYHY Kpu3y Ta 6arato iHwmx npobnem. Ane
Ha CbOrodHi B yCbOMYy CBIiTi CBOi Herapasgn. MoxHa HaragaTtu, wo 1,3 mnpa. nogen Ha 3emni
XUBYTb B yMOBax abcontoTHOI GigHOCTi; 1 Mnpg. — HErpamoTHi, Make 2 MIpA. NPOXuBarTb B
aHTUCaHITapHUX YMOBaXx; KOXHUA TPEeTin XUTenb NraHeTU He KOPUCTYETbCHA enekTpukow; 1,5
MAp4. — He MatoTb JOCTYNY A0 YMcTol Boawu. Lis ctatnctuka Bpaxae.

[ona ykpaiHuiB y IXHIX BriacHMx pykax. HauioHanbHa igea — BUpaXKeHHs N YTBEPPKEHHS
NaTpioOTUYHUX NOYYTTIB YKPATHCbKOro Hapody — 3rypTye MOro 3aansi CTBOPEHHS HauioHanbHOI
aepxasu, NobygoBM 3aMOXKHOTO CycCninbCTBa, 36epexxeHHs reHodoHAy Hauii [5].

Big piBHA TEXHOMOrYHOro PO3BUTKY KOXHOI KpaiHW 3anexuTb He TiflbKh I eKOHOMIYHa
MOFYTHICTb | piBEHb XWUTTS HACENeHHs, ane W CTaHOBMULLE Ui€l KpaiHM B CBITOBIMA CNINbHOTI,
MOXXINUBOCTI €KOHOMIYHOT i MONITUYHOT iHTerpauii 3 iHWUMKM KpaiHamn, a TakoX pPO3B’A3aHHS
npobriem HauioHanbHOI 6e3nekn. ¥ TOM ke 4dac, piBeHb PO3BUTKY i BMKOPUCTAHHS Cy4aCHUX
TEXHONOrIiN Yy Tiln abo iHWIN KpaiHi BU3HA4YaeTbCS HE TiNbKM PO3BUTKOM MaTepianbHoi 6as3wn, ane,
FrOSTOBHUM  YMHOM, piBHEM iHTenekTyanisauii cycninbCTBa, WOro 34aTHICTIO MPOBOAUTMH,
3acBOOBaTK i 3aCTOCOBYBATW HOBI 3HaHHSA. Bce Ue HanlTicHiWe noe’a3aHe 3 piBHEM PO3BUTKY
OCBITM B KpaiHi.

MMig Yyac akTMBHOIO BUKOPUCTAHHA iHGOOPMAaLUINHO-KOMYHIKaLIMHUX TEXHOMOrIA Taki NCUXiYHi
XapaKTEPUCTUKK, SAK: LIBMAKICTb NPOTIKAHHA NPOLECiB MUCIEHHS, 34aTHICTb A0 NepuenTUBHUX
Ain, 30KpemMa BIiATBOPEHHS Y4YHeM iHdOpMauii, 3BOPOTHOMO 3B'A3KYy - MNPaKTUYHO He
npocTexytTbes [2; 12].

OcHoBHOW BUMOroK € 3abesneyvyeHHs opraHisauii B iHpopmaLinHuX 3acobax HaBYaHHS i
MOro KOMMOHEHTaX [dPYXHbOro iHTepdency, MOXMNUBOCTI YYHEM YNpaBrsaTU nNofdaHHAM
iHopmauii, BMbupatn aAna cebe onTMManbHWA TemMn MOAaHHA HaB4YanbHOro Martepiany,
BUKOPUCTAHHA HeOoOXigHMX nigkasoK i MeTOAMYHMX YKa3iBOK, BifIbHOT MOCMIAOBHOCTI i Temny
po6oTn. MOXNMBOCTI, WO A03BOMAATb YHUKHYTW HEratMBHOINO BMSIMBY Ha MCUXiIKY, CTBOPATb
Aobpo3nunuey atmocdepy Ha 3aHATTaX. CuTyauia B3aemofii yyHs 3 nporpamHum 3acobom
NoBUHHA BYTU MakcUMmaribHO NPUPOSHOID i MCUXONOTIYHO KOMGOPTHOLO.

HaykoBui 3a3Ha4valoTb, LWO YChilWHE BrPOBaMKEHHS iHOPMALINHUX TEeXHOMOorin B
HaBYanbHMN npouec nepepbadvae NeBHy eTanHICTb LbOro npouecy. 30kpema, neplumm etan
nepenbavae aHania maTepianbHO-TEXHIYHOI ©a3u LWKiN Ta NpodeCiNHOI KOMNETEHTHOCTI BUMTENIB
wopno sonodiHHa IKT, ix migrotoBka Ta nepenigrotoBka 3 NUTaHb OMaHyBaHHSA KOMMHOTEPHUMU
TexHonorisMn, opyruin etan — 6esnocepeHe BnposagkeHHs IKT y HaB4anbHWIA NPOLLEC LLKOMKU 5K
Ha ypokax, TaK i B MO3aKnacHin AianbHOCTi 3 BUKOPUCTAHHAM Pi3HUX hopMm Ta MeTodiB poboTu
YYHIB 3 KOMM'IOTEPOM, TpPeTin eTan nondrae y TOMY, WO KOXHUW pparMeHT Has4vanbHOI
LiSiNbHOCTI YYHIB peTenbHO BMBYAETLCA BUMTENEM 3 METOK aHanidy JOCArHyTUX pesynbTaTiB Ta
BUABMEHHI TUNOBWX Ta iHAWBIAyanbHUX TpyaHoLWiB. Ha OCHOBI UbOro aHanisy BHOCATbCHA
KOpeKTuBM B negaroriyHy poboty [13, c. 165 — 166].

da3a KOMyHiKauil xapakTepusyeTbCA MOBHOK iHTerpauieto iHpopMaLUiiHUX TEeXHONOorin Y
KepiBHULUTBI OCBIiTOK | HaB4YaribHOMY MpOLECi, a TakoX Yy BUKOPWUCTaHHI i Ona 3B'A3Ky i
cniBpobiTHULUTBA MiXK KOpUCTyBayamMu KOMM'IOTEPIB K Yy CepeauHi 3aknagy OcCBiTWM, Tak i 3i
30BHILLUHIMK opraHi3auismn. 3B’A30K BUKagada i ctygeHta 3abesneqyetbca Yepes3 KOMM ITepHi
mMepexi. [porpama BMBYEHHS iHOPMAUIMHUX TEXHOMOrM 3HA4yHO wWupwa i rmubwa, HixX
KOMM'IOTEPHA MPaMOTHICTb. IHpOpMaLiHi TEXHOMOrIT NOBHICTIO iIHTErpoBaHi B HaB4anbHU NpoLec
i npegmeTHi obnacTi, a X IHCTPYMEHTM TBOPYO BMKOPUCTOBYKOTLCA Ha OCHOBI MeToAiB
MOZEOBaHHS | iIHPOpMaTUKW.
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3a BMCHOBKaMK eKcnepTiB B YMOBaX paanKanbHOrO YCKMagHEHHS XUTTSA CycninbCcTBa, NOro
TEXHIYHOT i couianbHOI iHPPaCTPYKTypyu BUpILLANbHOK CTae 3MiHa B3aEMOBIOHOLIEHHS Moden i
iHopMaLii, sika € TakMM e cTpaTeriyHMM pecypcoM CYChinbCTBa, SIK XapyoBi MPOAyKTU B
«arpapHoMy», a TpaguuiHi maTtepianbHi abo eHepreTudHi pecypcu B «iHAyCTpianbHOMY»
cycninbCTBi. «IH(bopmauiiHa peBonwouisg», SK | nonepegHi «arpapHa» W «iHOycTpianbHa»
peBontoLil, po3B’A3ytoun 0dHI Npobrnemun, NOPOSKYE HOBI.

OpHieto 3 Takux npobnem € «iHdopmauiiHi Bubyx», TOGTO HaOMMLWIOK LOCTYMHOI
GaraTbOM cy4acHuMM noasMm iHbopMalii, SKoi 3'aBnseTbCca BinbLue, HiXXK CNPOMOXHa nepeBapuTm
noacbka ceigoMicTb. BiH criyrye NpUYMHOK 3HWKEHHS AKOCTi MUCNEHHA cepep ntogen, B ToMy
YMCNi OCBIYEHMX UFEHIB Cy4acHOro cycninbcTBa. IHopMauinHe nepeBaHTaXeHHA — ue
peanbHiCTb.

daxiBui ckapXaTbCs, WO BOHW HE BCTUralOTb CTEXUTU 3a onepaTuBHO iHhopMaLieto, ska
BigHOCUTBCA A0 iX NpeameTHoi ranysi. NMpn ubomy BenuuyesHi obcarn iHdopmadii, ocobnmneo
3ibpaHi y BUMMsSAi CTaTUCTMYHUX LaHMX, CTaloTb Monem Anfsi NOMMUIIKOBOI, ynepemkeHoi i/fabo
HaBMUCHO danbcudikoBaHOI X iHTepnpeTauii. HebGeaneka TOro, WO HEYUCIEHHI «eKcrnepTuny,
KOHTPOSIOIOYi  iHpOPMaLiMHI  MOTOKW, MOXYTb €KCrryaTyBaTM MEHL OCBiYEeHY 4acTUHY
HaceneHHs, cTae peanbHIicTIo. Ti, XTO HE Mae QOCTaTHLOro AOCTyny A0 iHOPMaUIMHUX CUCTEM,
3aBxaun 6yayTb 3HAXOOAUTUCA B LOCUTb HEBUTILHOMY CTAHOBWLL.

PosarnaHemMo wnsxu sukopucTtaHHa IKT Ha okpemux eTtanax ypoky MapKeTuHry. Y npoueci
NOSICHEHHS1 HOBOI TEMU €(EKTUBHOKO i BXE BiAOMOK € HaO4YHICTb, MpefcTaBfieHa y Burnagi
npes3eHTauin 3 NiHINHOK NOCMIQOBHICTIO KagpiB, Ae BigobpaxaloTbCsl HANBaXKIMBILLI TE3U, CXEMN,
MarntoHKW, Bigeo, ayaio.

Mpes3eHTadii He NOBMHHI Oy6noBaTK 3MICT NigpyvHUKa. He BapTo TakoX MPOCUTU YYHIB
nepenuncyesaTtu N nepemanbOByBaTU NokasaHe — Le 3abupae 3anBun yac i yeary. Hansaxnmeiwli
Kagpu (cnamgu) MOXHa pO3ApyKyBaTu ANS KOXHOrO YYHsi (OKpiM TuX Kagpis, e BiabyBaeTbcs
noeTanHuin pPo3BUTOK OYMKM, Y XOAi SKOro B Knaci TpMBae OBGroBOPEHHSA W TiNbKW MiCnsi HBOro
3'ABNAETbCA NOBHMI 3MICT kKagpy. Hanpuknag, po3bip 4yacTuH cnosa).

[emoHCcTpauis npeseHTauii NpoBOAUTLCA BUYNTENEM MapPKETUHIY Ha OOHOMY KOMM'lOTEpi 3
NpPOeKTOpoM abo LUMSAXOM CMHXPOHHOrO MoKasy KagpiB Ha BCiX MOHITOpax KOMM'KOTEPHOro Knacy
(3 MOXNMBICTIO 3MiHW KaapiB TiNbkn BumTenem). Nepexia kagpis Mae 6yTn «py4yHMM», TOBTO nicns
HaTUCHEHHS Knagiwi. ABTOMatuyHa 3MiHa HeedekTMBHa, TOMY LWO BYMTENb 3MYyLUeHUr OyTu B
pamMkax NeBHOro YacoBOro MPOMDKKY N HE 3MOXe MOBEPHYTMCA A0 nonepeHix kagpis. He Bapto
nepeHacuyyBaTu Kagpu aHiMauieto, ska, SK npaBuIio, He Mae CMMUCINOBOrO HaBaHTaXEHHA i
BiABOSIKae Big 3aMicTy.

BaxxnunBoro 3HavyeHHs1 B HaB4YanbHOMY npoueci HabyBae caMOCTINHA AiSNbHICTb YYHS LWoA0
MOLLYKY, YCBIOOMIMEHHS 1 nepepobKknm HOBMX 3HaHb, YMiHb i HaBWMYOK. YUuTenb MapKeTUHry
BMUCTYNa€e $K OpraHisaTop Mpouecy HaB4YaHHS, KEepiBHUK CaMOCTIMHOI poboTW y4HS, Hagawum
A0MoMOry 1 niaTpUMKY.

BesnocepenHb0 Ha ypoui Takmi nigxig peanisyetbCs 3a paxyHOK iHTEPaKTUBHUX MeToniB
HaBYaHHS, KON NPSAMUA KOHTaKT BiAOYyBaETbCHA HE MK ydnmTenem i yyHem, a MK YYHaAMK 3
KoOpAvHauielo BYMTENdA. FAKWO rOBOPUTM MNPO CaMOCTINHY (He rpynoBy) AIANbHICTb YYHS,
O0MNoMOora BYMTENS MapKETUHTY peani3yeTbCs, KON YY4eHb CaMOCTIMHO Mpautoe 3a KOMM IOTEPOM
Hag NEeBHUM 3aBAAHHSAM Yy TOMY YW iHLIOMY MpOrpamMHOMY cepefoBMLi BIiAMOBIAHO 4O CBOro
TEeMMNy CMPUNHATTS N PO3AiNy TeMU, 3 AKUM BUHUKAIOTb TPYAHOLL,.

TobTo KOMM'IOTEP AOMOMarae «Has3gorHaTU» MNponaeHi Temm 1, 3 iHWoro 6oky, 403BONSE
NTK BNepes TUM YYHAM, siKi 3aCBOINM MaTepian weualle 3a iHWKnX, He rarymn Yyac. Takum YMHOM,
3aBASKM iHAMBIAyanbHOMY pexuMy poboTu BCi AOCAralTb NO3UTUBHOMO pe3ynbTary.

MporpamHummn 3acobamm Ana Takoi AIANbHOCTI MOXYTb OYTWU €NneKTPOHHI MigPYYHUKN
MOCIOHUKN, SKi «CYTTEBO 3a0LLAMAXKYIOTh Yac YYHs, 3aTpavyyBaHU Ha PYTUHHI onepauii 3 noLyky
HaBYyanbLHOro maTepiany».

3Biacu BUNNMBaEe M OCHOBHA BUMOra 4O €NEKTPOHHOro MigpydHuka — HasiBHICTb «Aepesa
3HaHb», [obpe npopobneHoro iHAaekcy (andgasiTHOrO YW iHWOro MoKaxyuka), rinepTekCToBUX
nocunaxb i crioBHuka» [9, c. 42]. OkpiM UbOro, 3aCTOCOBYBATUCH MOXYTb cneuianbHi IHTepHeT-
CanTu 1 NopTanu, eneKkTpoHHi 6ibnioTekn, HaBYaNbLHO-TECTOBI NpOrpamun, ayaioaAMKTaHTX TOLLO.

Lli 3acobv NOBMHHI MICTUTK He TiNbKn Be3nocepeHin matepian 3 TemMn, ane N 3B’A30K 3
HWMMW TeMaMK, a TakoX MKNpeaMeTHi 3B’A3KW y BUrNAAI rinepnocunaHdb. Y UbOMYy BUMNAAKy
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3a6e3nevyeTbCsi MOXMMBICTb ONs1 CAMOCTIMHOrO BUBYEHHS Martepiany, Ans BunepeskKar4oro
HaBYaHHS.

PeanizyBatu Takuin nigxig MOXnnBO HaBiTb 3@ JONOMOIOK 3BUYHOI Npe3eHTauii, CTpykTypa
kol Mae OyTM HEeniHIMHOW, 3 BENMKOK KiNbKICTIO po3sranyxeHb i 0asyBaTucs Ha «pPy4Hin»
HaBirauii no rinepnocmnaHHaX Ha iHWiI Kagpy 1 30BHILWHI axXepena. 3a HasiBHOCTI Takoi cknagHol
CTPYKTYpU Baxnueo nepeabauntn kagpu, WO BUKOHYKTb POSib «FOFIOBHOrO MEHI» (@ TaKoX
OOMOMDKHUX MEHI0) Onsi Bubopy GaxkaHoi TeMM i MiATEMW, a TaKOX Ha KOXHOMY Kagpi «TUMNOBi»
KHOMKM Hagirauii, oopMneHi y BUrMs4i €QuMHOI 3a CTUNEM «naHeni ynpaeniHHg». Baxnuee
3Ha4yeHHA Mae 1 BMUGIp KONbOPOBOI ramu, po3mipy N cTunio wpudTiB Towo. XKogHi enemeHTm
OW3alHy He MOBWHHI BigBOMikaTK Big 3MICTy, a OOMOBHIOBATM KMoro. Pasom i3 umm, poboTta 3
€KpaHOM MOHITOpa MOCTYNOBO BTOMJSIIOE 3ip, 0COBNMBO BiA4 OOHOMAHITHOCTI 306paXkeHb, TOMY B
O0POPMIMEHHI BapTO LUyKaTU 30M0TYy CepeauHy: BUOINATU HaWBaXKMMBIWI MOMEHTU (KONbOpPOM,
MarsltoHKOM, 3BYKOM, aHiMaLi€l0) i He 3roBXMBaTK TaMm, A€ Lie 3aMBe.

BignoBigHO [0 OCHOBHMX AWOAKTUYHMX MPUHUMNIB POPMYBaHHS | PO3BUTKY HayKOBO-
TeopeTUYHUX OPM MUCHEHHS YYHIB Yy nNpoueci HaBYaHHSA, BuaineHux B. B.Jasugosum [7]:

- yCi NOHATT4, WO CKNagakTb 3MICT HaBYanbHOro martepiany, NOBMHHI BUBYaATMUCA Micnd
po3rnagy npeaMeTHo-maTepianbHUX YMOB X BUMHUKHEHHS, BHAcCNigOK 4YOro BOHW CTaloTb
HeobXiaHUMWY;

- 3aCBOEHHSI 3HaHb 3arafibHoOro Ta abCTpakTHOro xapaktepy 3aBbayvye O3HaNOMITEHHS
YUYHIB 3 KOHKPETHUMM 3HAHHAMM, L0 PO3rNsSAaoTbCs K HACMiQOoK i3 CBOET OesKOT €AMHOT OCHOBWY;

- Mig Yac BMBYEHHA NpeaMeTHO-MaTepianbHUX [Kepen TUX YW iHLWKX NOHATb YYHi MaloTb
BUSIBUTW 3aranbHi BUCXiOHI 3B'A3KK, LLIO BU3HA4YalOTb 3MICT i CTPYKTYpY BCbOro 06'ekTa;

- Has3BaHMM 3B'A30K HEOOXiAHO BIATBOPUTM B OCOGNMBMX NPeaMETHUX, rpadiyHuX 4um
3HaKOBMX MOAENSX, WO A03BOMSATbL BMBYATU BNACTUBOCTI 00'eKTa y Ynctomy BUrnsaai;

- Yy WKongApiB cnig cneuianbHO ¢opmyBaTuM Taki NpeaMeTHI Ail, 3aBOsSKU SKMM BOHU
MOXYTb Yy HaBYanbHOMYy MaTepiani BUSBUTU, BIATBOPUTN B MOAENSAX iCHYtOUMA 3B'A30K 00'ekTa, a
3rogom i BUBYUTU MOrO BIaCTUBOCTI;

- YYHi MaloTb MOCTYMOBO i CBOEYACHO NEPEXOaMTH Bif NpeaMeTHUX Ail OO BUKOHAHHSA TX
Yy pO3yMOBOMY MNIiaHi.

B pob6ortax 1. C. ATtamaHuyka 3as3Hadanocb, WO B MNPOLUECi BWUKNagy HaB4albHOro
mMatepiany HeoOXigHO BpaxoByBaTW, LLO OAHIED 3 XapakTepuUCTUK ni3HaBasnbHOI 3ajadvi €
CTEPUOTUMHICTb, OCKINbKK, BIOTBOPEHHS FONOBHUX pUC MNidHaBasbHOI 3agavi nig Yac npouenypu
NMOBTOPEHHS CNpusie (POPMYBAHHIO MEBHOrO CTEpeoTuny, AKMN Moxe OyTn 3acTOCOBHWA [0
pO3B'A3yBaHHS LINOro Knacy nisHaBanbHUX 3agadv. Lle npusBoguTb OO0 «aBTOMaTU30BaHOro»
BMKOHAHHS NEBHUX Aii, SKi paHille BMMaranu 3Ha4HOro po3ymoBOro ta (Pisu4HOro HanpyXeHHs.
lMepeBeneHi B HeycBigOMIEHY AiNSHKY, Ui onepauil BUKOHYHOTbLCSA aBTOMAaTU4HO, MOPOSKYHOUM
HOBY OidAnbHICTb. Ha Hawy AymMKy Takun nigxig € BunpaBgaHUM i Mae BpaxoByBaTUCH aBTopamMu
NiapyYHUKIB.

HocnipxeHHamm bB. €. bygHoro [poBegeHO nejaroridyHy  AOUINbHICTE  hOpMyBaHHSA
KBaAHTOBO-MOSIbOBUX YSIBfIEHb HA OCHOBI MOCIIQOBHOIO y3aranbHEHHS YSBMEHb KnacuyHOI di3nkm
i nokasaHo, wWo ©Garato pyHOaMeHTanbHUX MOHATb, 30KpPemMa, OMNTUKO-MEexXaHidHa aHamnorid,
rinotean [NnaHka, EnHwTenHa, ge bponnsa, noctynatu bopa TiCHO NOB'A3aHi 3 yABNEHHAMMU
KBaHTOBO-MOMbOBOI KAPTUHW CBITY.

AHania gocnigxeHb A. H. JleoHTbeBa, J1. C. Burotcekoro, . Bb. EnbkoHiHa, npoBeaeHnx y
ranysi BIKOBOI MNCUXOMOrii, Mokasas, WO B MNpoueci MCUXIYHOro PO3BWUTKY Ti YW iHWI TUNK
BiATBOPHOBAIIbHOT AiANbHOCTI CTalTh MCUXOMONYHUMN MeXaHiaMaMn pisHUX BUAIB NPOAYKTUBHOI
AiSANbHOCTI NIiANITKIB, CNPUYMHIOTb PO3BMTOK IX NOTpebu B npaui, CnpusioTb (POpMyBaHHIO
npodecinHnx iHTepeciB Ta AOCHIOHMUBKMX YMiHb, PO3BMBalOTb 34aTHiCTb OygyeBaTu CBOI
noganbLUi XXWUTTEBI NNaHW, MoparbHi AKOCTi 0COOUCTOCTI Ta OCHOBW cBiTOrNAAy. LisnbHICTb No
BIOTBOPEHHIO NEPETBOPIOETLCA B AIANbHICTb NPoayKTUBHY. KpiMm TOro, we ogHieto ocobnumeicTio
nigniTkKOBOro BiKy € akTMBHaA poboTa AyMKW, MOYYTTiB, YABM Ta MNCUXOMOTOPUKW, 3AINCHEHHS
TBOPYOro npouecy Ta BUSIB XUCTY OpuriHanbHO po3B'A3yBaTu BCIM BigoMi 3agadi. Buxogaum 3
UbOro, NiApyYyHUK 3 pisvkn Mae MICTUTM 3aBAaHHS Ta Brnpasu, fki 6 gonomorann yqHsaM
pO3BMBATK Ha3BaHi NCUXONOriYHi 0COBNMBOCTI Ta HOBOYTBOPEHHS NiANITKOBOrO BiKY.

LLle ogHUM HeobXigHMM NCUXONOro-negaroriyHUM acnekToM € BUKOPUCTaHHS NPoBrieMHoro
niaxoay OO BUKNaZy HaB4yanbHOro martepiany, WO cripuse (OOPMyBaHHIO MOTUBIB HaBYaHHA Ta
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aKkTMBi3auil HaBYyanbHO-Mi3HaBarNbHOI AiANbHOCTI YYHIB, CTUMYITOE X CaMOCTINHUA TBOPYUIA
MOLUYK Y BUPILLIEHHI TOTO YK iHLIOro HaB4yarbHOro 3aBaaHHsA [6 - 7].

Ounpakramu, metTogmcTaMu i Ncuxonorammn 3sepTanachb HanexHa yBara Ha Te, WO NAuHI,
0co6MBO B WKINbHOMY Bili, BMacTuBa npupoaHa notpeda B CNPUNHATTI BidyarnbHOI iHopmaLlii.
Lle noB'A3aHO 3 TMM, LIO OpraHn 3o0py noavHK B 34aTHi cnpuiMaty Ha 90% 6Ginbwmn obesr
iHdopmaUii NOPIBHAHO 3 opraHamu cnyxy. Y LUKONSAPIB iCHYE «KIMbKiICHW ronoa» Ha BidyanbHYy
iHpopMmauito To6To noTpeba Gauntn 300paxeHHs. [loTar fgiten Ta HauTBa OO LUiKaBOI i
3MiCTOBHOI iHdbopmaluii 3a3Havae T. B. Naban, M. M. LLaxmaes, M. B. Puuuk Ta iH.

OTXe, 30iINCHEHMA HamMM aHani3 HW3KW AOoChimKeHb LWOAO MCUXOMOriYHNUX achekTiB
HaBYaHHSA MapKeTUHry 3 BukopuctaHHsam IKT gae nigctasum 3pobuTyM BUCHOBOK MPO Te. WO A
opraHisauii Takoro HaB4YaHHSA BYMTESb MApPKETUHIY NOBUHEH BPaxoByBaTu:

- HayKOBi BMCHOBKW OCHOBHMX MCUXOJSOMYHUX KOHUEMUiRn, Lo AOCAIMLKYOTb 0COBNMBOCTI
HaBYaHHSA MapKeTUHTY 3 BUKOpUcTaHHAM IKT;

- nposiB, iHAMBIQYaNbHMX XapakKTEPUCTUK OCOOUCTOCTI Y4YHSA  (KOMYHIKabenbHIcTb,
iMAYIbCUBHICTb, BIOKPUTICTb, €MOUIMHICTb, MNOoMne 3anexHiCTb TOowo), WO BANUBaKTb Ha.
e(EeKTUBHICTb 3aCBOEHHA BENUKMX OOCAriB HaB4YarnbHOI iHOpMaLii, AKka Npe3eHTyeTbCA 3a
ponomoroto IKT, a Takok Ha 0coBnMBICTL BUKOHAHHSI CAMOCTIHOI pOBOTN YYHA 3 KOMMTHOTEPHOH
nporpamolo;

- iHaMBigyanbHWMIA Nigxia 0O BUBYEHHS MapKeTUHry 3 BuKopucTaHHaM IKT, 3ymoBneHun
BMOOPOM KOXHMUM YYHEM BIAaCHUX CTWMIB i CTpaTerii poboTM 3 KOMM'IOTEPOM Ta B HaBYaHHI
3aranom;

- piBeHb MOCTAHOBKM METM M CUCTEMY MOTUBALIi YYHIB LLOAO HaBYamnbHOI AiSNIbHOCTI B
ymoBax BukopuctaHHs IKT;

- TEXHIYHI NapamMeTpu HaBYaHHA MapKeTUHry 3 BukopucTaHHsM IKT (BuTpaTtu yacy, Bnnue
anapaTtHux 3acobiB Ha disionoriyHi ctaHuM opraHiB 3opy, crnyxy, isionoriyHi BigMIHHOCTI Y
cnpuiMaHHi iHopmauii y uudpoBomy opmati Ta TpaauuinHol (HeuudpoBoi) iHdopmaLii
TOLLO);

- SIK MO3WUTUBHI, TaK i HeraTMBHI McuxonoriyHi HacnigkM 3actocyBaHHA IKT y HaB4aHHI
MapKeTUHTY;

- NIHrBICTUYHI Ta NCMXOMOriYyHi 0COBNMBOCTI HaB4YanbHOro Aianory y npoueci BUBYEHHS
MapKeTUHry 3 BUKOpucTaHHAM IKT;

- 0cobnuBoCTi NoLWwyKy W BUBOPY LWNAXIB aHanidy (BUMNpaBneHHs1) MOMUIIOK Yy NPOLECi
HaBYaHHA MapKETUHTY 3 BUKOpUCTaHHAM IKT;

- kKOMOiHaUto TexHiYHMX MoxnuBocTen IKT 3 AnaakTUYHMMK 3aBAAHHAMM Nig Yac BUBYEHHS
MapKeTUHTY;

- OCHOBHI NPUHUMNK NOBYAOBM HaBYanbHOI CTpaTerii AN BUBYEHHS MApKETUHIY B YyMOBax
BUKopucTaHHs IKT.
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INFORMATION TECHNOLOGIES IN STUDIES OF MARKETING: PSYCHOLOGICAL AND
PEDAGOGICAL ASPECT

. VASYLYKIV

Philosophers and sociologists call the current state of development of civilization is an
"information society". In this society most valuable commadity is information, a major economic
asset — the intellectual potential. Not coincidentally, in recent years have increasingly used the
expression "an economy based on knowledge."

Today, perhaps there is no person who would not understand the role and place of
education. Education is the basis of human development. Socio-economic progress depends on
the ability of the state to provide education to all members of society, to give everyone an
opportunity to succeed in the modern world.

One of the components of this process is the widespread introduction and use of
information and communication technologies at all levels of the education sector. This applies not
only to the educational process, but also management activities, ensuring timeliness of decision-
making, training and retraining of teachers, development of a unified information and educational
space, electronic educational tools and General purpose ensure appropriate monitoring of the
status of the education sector. This is all what is modern education, skills development and
research.

Problems of Informatization of education is the subject of research, A. Asmolova,
D. Bogoyavlenskiy, Y. Garvica, V. Lapteva, Is. Polata, V. Slastionina, E. Machbica, A. Yershova,
J., Vagramenko, A. Kuznetsova, E. Kuznetsova, A. Kushnirenko, V. Monakhova, etc.

Didactic and psychological aspects of application of information and communication
technology training was reflected in the works of V. Bespalko, J. Machubica, A. Piskala, S.
Smirnov and other researchers.

222


http://journal.ііtta.gov.ua/іndex.php/іtlt/artіcle/download/170/156

KNOWLEDGE*EDUCATIONLAWMANAGEMENT N4 (16) 2016

The aim of our work is the theoretical analysis of didactic principles as components of a
psycho-pedagogical aspects of forming information and communication competence of the
personality and its development in modern society, in particular in the study of marketing.

Entry into the global information society requires the accelerated development of
telecommunications, information, computer, laser technology. Experts claim that the unification of
the country in the future of the nation will be divided into those who self-producemarket new
technologies, and those who will consume it, and some will forever remain outside of civilization.
Ukraine seeks to take its rightful place among States with innovative potential, despite the
economic crisis and many other problems. But today all over the world their problems. It may be
recalled that the 1.3 billion people on Earth live in absolute poverty; 1 billion are illiterate, nearly 2
billion live in an-Tirana conditions; every third inhabitant of the planet uses electricity, 1.5 billion
have no access to clean water. This statistic is impressive.

The fate of the Ukrainians in their own hands. The national idea — expression and
assertion of Patriotic feelings of the Ukrainian people — will unite for the establishment of a
national state, building a well-off society, the preservation of the gene pool of the nation [5].

From the level of technological development of each country depends not only on its
economic power and standard of living of the population, but also the position of this country in
the international community, the possibility of economic and political integration with other
countries, as well as solving the problems of national security. At the same time, the level of
development and use of modern technologies in a country is determined not only by the
development of material resources, but mainly by the level of intellectualization of a society, its
ability to produce, assimilate and apply new knowledge. All this is closely connected with the level
of development of education in the country.

During the active use of information and communication technologies such mental
characteristics as: speed of the processes of thinking, the ability to perceptual actions, in
particular the reproduction of student information, feedback it is difficult to trace [2; 12].

The main requirement is ensuring the organization in media training and its components,
user-friendly interface, the ability of a student to control the presentation of information, to choose
the optimum rate of supply of educational material, the use of the necessary tips and guidelines,
free sequence and pace of work. Opportunities that will allow to avoid negative impacts on the
psyche, will create a friendly atmosphere in the classroom. The situation of interaction of the
student with a software tool should be as natural and psychologically comfortable.

Scientists have noted that the successful implementation of information technologies in
the educational process involves a certain stages of this process. In particular, the first stage
involves the analysis of material-technical base of schools and the professional competence of
teachers by possession of ICT, training and retraining on the issues of mastering computer
technology, the second stage is the actual implementation of ICT in the educational process of
the school as in lessons and in extra-curricular activities using various forms and methods of
students ' work computer, the third stage is that every piece of educational activity of students is
carefully examined by the teacher to analyse the results achieved and the detection of typical and
individual difficulties. Based on this analysis, adjustments are made to teaching work [13, p. 165
— 166].

Phase communication is characterized by complete integration of information technology
in educational management and the learning process, and to use it for communication and
cooperation between users of computers both within the institution and with external
organizations. The relationship of the teacher and the student is provided through a computer
network. Program of study information technology is much broader and deeper than computer
literacy. Information technology is fully integrated in the learning process and the subject area,
and their instruments are used creatively based on the methods of simulation and Informatics.

According to experts in the conditions of radical complexity of society, its technical and
social infrastructure crucial is a change in people's attitudes and information that is the same
strategic resource, like food in "agricultural”, and the traditional material and energy resources in
industrial society. "The information revolution" as the previous "agrarian" and "industrial"
revolution, solving one problem creates another.

One such problem is the "information explosion”, that is, the excess is accessible to many
people today, the information appears more than able to digest human consciousness. He is the
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reason for the decline in the quality of thinking among people, including educated members of
modern society. Information overload is a reality.

Specialists complain that they do not have time to monitor operational information that
relates to their subject area. With the huge amounts of information, especially collected in the
form of statistical data, have become a field for false, biased and/or deliberately falsified their
interpretation. The risk that a few "experts" controlling the flow of information, can exploit the less
educated part of the population becomes a reality. Those who do not have sufficient access to
information systems will always be at a significant disadvantage.

Consider ways of using ICT on individual stages of the marketing class. In the process of
explanation of the new theme effective and is known for clarity, presented in the form of
presentations with a linear sequence of frames that displays important statements, diagrams,
drawings, video, audio.

Presentations should not duplicate the content of the textbook. It is also important to ask
students to rewrite and redraw shows — it takes too much time and attention. The most important
frames (slides) can be printed out for each student (except for those frames where there is a
gradual development of thought in which the class is a discussion and only after it appears the
full contents of the frame. For example, analysis of word parts).

The presentation is conducted by a teacher of marketing on the same computer with the
projector or by simultaneous playback on each monitor of a computer class (with possibility of
succession only teacher). Transition personnel should be "manual”, that is, after pressing a key.
Automatic change ineffective because the teacher is forced to be within a certain period of time
and will not be able to return to the previous frame. Do not oversaturate the footage of animation,
which usually has no meaning and distract from the content.

Important in the learning process acquires an independent activity of the pupil in the
search for, awareness and processing of new knowledge and skills. Teacher of marketing acts as
the organizer of the learning process, the head of the independent work of the student, providing
assistance and support.

Directly at a lesson this approach is implemented through interactive teaching methods,
when direct contact occurs between teacher and student, and between students with coordinating
teachers. If we talk about independent (non-group) activities of the student, the teacher's help,
marketing is realized when a student is working independently at the computer on a project in
either software environment according to their rate of perception and division of topics in which
difficulties arise.

That is, the computer helps me to "catch up" topic passed and, on the other hand, allows
you to go forward for the students who learned the material faster than others, not wasting time.
Thus, due to the individual operation mode all reach a positive result.

Software tools for such activities can be electronic textbooks and manuals, which "saves
time the student spent on routine operation to search for the study material".

Hence, the basic requirement for e-textbooks — the presence of the "tree of knowledge", a
well developed index (alphabetical or other index), hypertext links, and dictionary" [9, p. 42]. In
addition, can use special Internet sites and portals, e-libraries, training and test programs,
augumentati the like.

These tools should include not only direct material on the subject, but the relationship with
other topics, and interdisciplinary connections in the form of hyperlinks. In this case, it is possible
to self-study material for advanced training.

To implement this approach it is even possible with the usual presentations, the structure
of which needs to be nonlinear, with a large number of branches and based on the "manual”
hyperlink navigation to other staff and external sources. In the presence of such complex
structures it is important to provide personnel, performing the role of "main menu" (and the sub-
menu) to select the desired topics and subtopics, and every frame of “typical” navigation buttons,
decorated in a single style "control panel". Important is the choice of colors, size and style of fonts
and the like. No design elements should not distract from the content, but to Supplement it. Along
with this, work with a monitor screen gradually tired eyes, especially from the monotony of the
images, so in the design should seek a middle ground: to highlight the most important aspects
(colour, picture, sound, animation) and not to abuse where it is unnecessary.

According to basic didactic principles of formation and development of scientific-
theoretical forms of thinking of students in the learning process, singled out by V. V. Davydov [7]:
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- all the concepts that make up the content of the training material should be studied after
considering the subject-the material conditions of their emergence, whereby they become
necessary,

- assimilate knowledge of General and abstract nature zambaco familiarize students with
specific knowledge that are considered as a consequence of some common basis;

- in the study of the subject-material sources of certain concepts students should identify
the overall bottom-up communication, determining the content and structure of the whole object;

- named connection you want to play in a special subject, graphical or symbolic models to
study the properties of the object in its "pure"” form;

- schoolchildren should specifically form such concrete actions through which they can
learn to identify, reproduce in models the existing connection object, and subsequently to study
its properties;

- students should gradually and in a timely manner to move from subject of action to fulfill
them mentally.

In the works of P. S. Atamanchuk, it was noted that in the process of teaching must take
into account that one of the characteristics of cognitive tasks is stereotypist, because the
reconstruction of the main features of cognitive tasks during the procedure, the repetition
contributes to the formation of a certain stereotype that can be applied to the solution of a whole
class of cognitive tasks. This leads to the "automated" perform certain actions that previously
required significant mental and physical stress. Translated into unconscious land, these
operations are performed automatically, creating a new activity. In our view this approach is
justified and should be taken into account by textbook authors.

Research. Is. Boudin proven pedagogical expediency of formation of the quantum-field of
view based on a sequential generalization of the concepts of classical physics and it is shown
that many fundamental notions, in particular, the optical-mechanical analogy, hypothesis of
Planck, Einstein, de Broglie, Bohr postulates are closely connected with the ideas of quantum-
field picture of the world.

The analysis of researches of A. N. Leontiev, L. S. Vygotsky, D. Would. Elkonin
conducted in the area of developmental psychology, showed that in the process of mental
development certain types of reproductive activities become psychological mechanisms of
various types of productive activities of adolescents cause the development their needs in work,
promote the formation of professional interests and research skills, develop the ability to build
their future life plans, moral qualities of a personality and basic Outlook. Activities playing turns
into activity that is productive. In addition, another feature of adolescence is the active work of
thoughts, feelings, imagination, and psychomotor, for the implementation of the creative process
and the manifestation of talent that's original to solve known problems. Accordingly, physics
textbook should contain the tasks and exercises that would help learners to develop named
psychological characteristics and neoplasms of adolescence.

Another necessary psycho-pedagogical aspect is the use of problematic approach to the
presentation of educational material that promotes the formation of motives for learning and
enhance the educational-cognitive activity of students, stimulate their independent and creative
research in solving one or the other learning task [6 - 7].

Didactics, methodologists and psychologists turned due attention to that person,
especially at school age, have a natural need in the perception of visual information. This is
because the bodies of man able to perceive to 90% a greater amount of information compared to
hearing. In schoolchildren, there is a "quantitative hunger" on visual information that is need to
see the image. The thirst of the children and young people to interesting and informative
information notes T. V. Gabay, N. Shahman M., M. V. Rychik etc.

So, we carried out analysis of several studies concerning the psychological aspects of
teaching marketing with the use of ICT gave the grounds to draw a conclusion about that. for the
organization of such training, teacher of marketing must consider:

- the scientific findings of key psychological concepts, exploring the features of teaching
marketing with the use of ICT;

- the manifestation of individual characteristics of student's personality (sociability,
impulsivity, openness, emotionality, field dependence, etc.) that affect. the efficiency of
absorption of large volumes of educational information that is presented using ICT, as well as to
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the peculiarities of the implementation of independent work of student with the computer
program;

- individual approach to the study of marketing with the use of ICT based on the each
student's own styles and strategies of working with computer and learning in General;

- the level of goal setting and motivation system of students relative to the educational
activities in the context of ICT;

- technical parameters of programs using ICT (time-consuming, the impact of hardware on
the physiological state of the organs of sight, hearing, physiological differences in the perception
of information in digital format and traditional (Nazimova));

both positive and negative psychological effects of the use of ICT in teaching marketing;

- linguistic and psychological features of educational dialogue in the process of studying
marketing with the use of ICT;

- features of search and choice of ways of the analysis (correction) of errors in the process
of learning to marketing with the use of ICT;

the combination of the technical capabilities of ICT with didactic tasks in the study of
marketing;

- basic principles of instructional strategy for learning of marketing in terms of ICT use.
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