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Streszczenie. W artykule przeanalizowano wspolczesne tendencje wspoétdziatania
szkolnictwa wyzszego i rynku pracy, okreslono mechanizmy funkcjonowania w o$wiatowej
branzy.

Opisano gtéwne kierunki realizacji modelu wspotdziatania Tarnopolskiego Narodowego
Uniwersytetu Pedagogicznego i rynku pracy: pomoc w zatrudnieniu studentéw i absolwentéw
uniwersytetu, stworzenie odpowiednich warunkow dziatania oraz efektywnego rozwoju
mtodziezowe] przedsigbiorczosci; pomoc w tymczasowym zatrudnieniu studentow w czasie
wolnym od zajeé; ustalenie socjalnego partnerstwa z przedsigbiorstwami, instytucjami,
organizacjami ( pracodawcami) itp.

Udowodniono,ze najbardziej aktualnym wskaznikiem wspotpracy miedzy uczelnig a
rynkiem pracy jest zatrudnienie absolwentdéw, wiec rozwiklanie tego problemu zalezy od wielu
czynnikdéw, takich jak: jako$¢ przygotowania fachowcoOw na wuczelniach wyzszych;
udoskonalenie programow przygotowania, ktore uwzgledniajg perspektywy rozwoju branzy;
struktura i zakres przygotowania specjalistdw w regionie,posiadajacych wyksztalcenie wyzsze,
ich zgodno$¢ z potrzebami rynku pracy; ksztaltowanie indywidualnych cech studentéw
niezbednych na rynku pracy; adaptacja miodych fachowcéw do warunkéw pracy, rozwoj
programéw spotecznych oraz wsparcie w miejscu pracy; stworzenie warunkoéw do samorealizacji
mtlodziezy.

Szczegodlng uwage zwrocono na kluczowe czynniki majace wplyw na przygotowanie
fachowcow posiadajacych zdolnos¢ konkurencyjng oraz popieraja wspotdziatanie szkolnictwa
wyzszego a rynku pracy.

Przytoczono  do$wiadczenie  wspOlpracy miedzy  Tarnopolskim  Narodowym
Uniwersytetem Pedagogicznym a pracodawcami. W TNUP opracowano skuteczny mechanizm
otrzymania informacji zwrotnej udzielanej przez rynek pracy. W szczegolnosci, ciagle
podtrzymuja si¢ relacje wzajemnie Kkorzystne z wewnetrznymi i migdzynarodowymi
pracodawcami, przeprowadza si¢ konsultacje w celu dostosowania programéw edukacyjnych,
dazeniem ktorych jest wyksztatcenie fachowcow wysokiej klasy, ktérzy potrafia wytrzymac
konkurencj¢ na rynku pracy.

Udowodniono, ze rozwdj nowych podejs¢ efektywnego wspodtdziatania szkolnictwa
wyzszego i rynku pracy we wspolczesnych warunkach zapewnia skuteczne funkcjonowanie
systemu szkolnictwa wyzszego.

Stowa Kkluczowe: wspotdziatanie, rynek pracy, szkolnictwo wyzsze, przygotowanie,
fachowiec, konkurencja.

10 © Knowledge, Education, Law, Management


mailto:mariyaboykodek@gmail.com

ISSN 2353-8406 Knowledge, Education, Law, Management 2020 Ne 2 (30)

INTERACTION BETWEEN HIGHER EDUCATION
AND THE LABOUR MARKET:EXPERIENCE AND PROSPECTS

Mariya Boyko
Candidate of Pedagogical Sciences, Associate Professor,
the Institute of Pedagogy and Psychology
Ternopil National Pedagogical University
(Ternopil, Ukraine)
e-mail: mariyaboykodek@gmail.com
https://orcid.org/0000-0002-3864-1044

Abstract. The article analyses the current trends of interaction between higher education
and the labour market, identifies the mechanisms of its functioning in the field of education.

The main directions of realization of the model of interaction of Ternopil National
Pedagogical University and the labour market are revealed. They are assistance in employment of
students and graduates of higher education institution, creation of appropriate conditions for
functioning and effective development of youth entrepreneurship; promotion of temporary
employment of students in their free time; establishment of social partnership with enterprises,
institutions and organizations (employers), etc.

It is proved that the most relevant indicator of the interaction between higher education
institutions (HEIs) and the labour market is the employment of graduates. It depends on many
factors, such as: the quality of training in higher education institutions; improvement of training
programs that take into account the prospects of the industry; structure and programmes of
training specialists of higher education in the region, the compliance of the programmes with the
needs of the labour market; training students' personal qualities demanded by the labour market;
adaptation of young professionals to working conditions, development of mentoring, social
programs to support them in the workplace; creating conditions for self-realization of youth.

The factors that influence the training of a competitive specialist and contribute to the
intensification of the interaction of the labour market and higher education are identified.

The experience of interaction of Ternopil National Pedagogical University with employers
is shared. TNPU has developed a clear mechanism for receiving feedback from the labour market
about its graduates. In particular, relations with domestic and international employers are
constantly maintained, consultations are held in order to timely review educational programs, to
ensure the quality of training in conditions of fierce competition in the labour market.

It is proved that the development of new approaches to the effective interaction of higher
education and the labour market in modern conditions is the key to successful functioning of the
higher education system.

Key words: interaction, labour market, higher education, training, specialist, competition.
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AHoTamif. Y craTTi npoaHaNi30BaHO CydyacHI TeHJeHHii B3aeMoaii BHIOI OCBITH Ta
PHMHKY TIpaii, BU3HAUEHO MeXaHi3MH i1 (yHKIIOHyBaHHS B OCBITHIHM rany3i. Po3kpuro ocHOBHi
HampsiMH  pearizauii Momeni B3aemoaii TepHONIBCHKOTO HAaliOHAJIBHOTO MENaroriyHoro
YHIBEPCUTETY i PUHKY Mpalli: COPHSHHS MPaleBIalITYBAHHIO CTYICHTIB Ta BUITYCKHHKIB 32Ky
BUIIOI OCBITH, CTBOPEHHS BIiANOBIIHMX YMOB ()YHKLIOHYBaHHS Ta €(QEKTHBHOTO PO3BUTKY
MOJ'IOJIi)KHOFO l'[illl'lpI/ICMHI/IL[TBa; CIPUSHHSA THUMYaCOBOMY IIpal€BJIAlITYBAaHHIO CTy}IeHTiB y
BIJIBHUI BiJI HaBYaHHS Yac, BCTAaHOBJICHHS COIIAbHOTO MapTHEPCTBA 3 MiANPUEMCTBAMH,
YCTAaHOBAMH Ta OpraHizaiissMu (pobOTOAaBIIMH) TOLIO.

JoBeneHo, 10 HAMOULIBII aKTyalbHUM MOKa3HUKOM B3aemoaii 3BO 1 punky mpari €
NpaleBIalTyBaHHsS BUITYCKHUKIB, a pO3B’si3aHHs 1li€l NpOOJeMHU 3aJIeKUTh Bij OaraTbox
YUHHHKIB, TAKHX SIK: SKICTh MIATOTOBKH ()aXiBLIB Yy 3aKJIaiaX BHUIIOI OCBITH; BJOCKOHAJCHHS
Iporpam TMiJrOTOBKU, IO BPAaxXOBYIOTh IMEPCIEKTUBH PO3BUTKY Traiy3i; CTpyKTypa Ta 00csr
MiArOTOBKH (paxiBIliB 3 BHIOI OCBITOIO B pErioHi, iX BiAMOBIJHICTH MOTpedaM PUHKY IIpalli;
BUXOBaHHS y CTYJCHTIB 3aTpeOyBaHUX PUHKOM TMpali OCOOMCTICHMX SIKOCTEH; ajamrais
MoJoauX (axiBIliB JO yMOB Ipalli, PO3BUTOK HACTABHHULTBA, COLIAILHUX MPOrpaM iX miJATPUMKU
Ha poOOYOMY MICIIi; CTBOPEHHS YMOB UIsl caMopeati3anii MOIOJ.

BuokpemieHO UYMHHHKH, $SKI BIUIMBAIOTH HA IJATOTOBKY KOHKYPEHTHOCIHPOMOKHOTO
(axiBLs Ta COPUSIOTH AKTHBI3allii B3aeMOJii PUHKY Ipalli Ta BUIIOI ocBiTH. HaBeneHo mocein
B3aemoii TepHOIIBCHKOro HAlllOHAIBHOTO TEIAarorivHOr0 yHIBEpCUTETY 3 poOOTOAaBIsIMU. B
THITY po3pobieHo 4iTkuil MeXxaHi3M OTpHUMaHHs 3BOPOTHOTO 3B’s3KY BiJl PUHKY Ipalli po HOro
BUITYCKHUKIB. 30KpeMa, TOCTIIHO MiATPUMYIOTBCS BIIHOCHHU 3 BHYTPIIIHIMU 1 MIDKHAPOTHUMHU
pOOOTOMABIIMH, TIPOBOIATHCA KOHCYABTAII 3 METOI0 CBOEYACHOI'O TMEPErisiAy OCBITHIX
mporpam, IJsi 3a0e3MedeHHs SKOCTI MiATOTOBKH B YMOBAaX XOPCTKOI KOHKYPEHIli Ha PHHKY
pati.

JoBeneHo, mo po3BUTOK HOBUX MiIXOMAIB €peKTHBHOI B3a€MOii BHUIIOi OCBITH i PHHKY
Tpalli B Cy9aCHUX YMOBAX € 3aIlOPYKOIO YCIIITHOTO (DYHKIIIOHYBaHHS CHCTEMH BHUIIIOI OCBITH.

KawuoBi cioBa: B3aeMolisi, pUHOK TIpaili, BHINA OCBiTa, MiATOTOBKA, (haxXiBelp,
KOHKYPEHITiS.

Innovative processes in modern economy directly affect the realm of education
that is an integral part of public life. Today, the higher education institution is a
phenomenon of both markets — the educational and labour. The nature of the interaction
of these entities is determined by a set of economic, social and institutional relations in
the process of quality training of future professionals.

Modernization of the education system is based on the awareness of the trends in
foreign and domestic development, on the scientific analysis of the needs of society and
the individual, the accurate choice and sequence of actions in establishing state
educational policy. The problems faced by graduates of higher education institutions
(hereinafter HEIS) have made them think about the need for close collaboration between
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universities and employers, adaptation of educational programs to labour market
requirements. The National Strategy for Education Development in Ukraine for 2012-
2021 states that the structure and content of vocational, higher and postgraduate
education lack orientation towards the needs of the labour market and current economic
challenges, there is a failure of an effective system of employment of freelance
graduates, their professional support (Shaulska, Yakymova 2017, 143). The matter of
urgency of the outlined problem is raised due to the fact that higher education lags
significantly behind the processes taking place in society and does not meet the demands
of the labour market. There is a gap in the relationship between the free economic zone
and institutions and enterprises. Insufficient monitoring of the dynamics of the labour
market leads to a decrease in the quality of professional training of freelance graduates.
There are also inconsistencies between higher education performance and labour market
expectations that hinder the development of their effective partnership. (Law of Ukraine
2018).

With this in mind, the higher education system should work in accordance with
the labour market. It has to promote the development of in-demand professional
competencies, such as the ability to quickly adapt and apply knowledge in non-standard
situations, the desire for professional growth and self-improvement. With increasing
competition from higher education institutions, there is a need to find effective
mechanisms that would ensure competitiveness and achieve the expected results in the
long run (Shtepa 2015, 67).

The problem of formation, development and regulation of labour and education
markets is actualized in the researches of Ukrainian scientists, such as O. Hrishnova,
N. Fedak, V. Oliynyk, V. Andrushchenko, I. Vasylenko, L. Drobysh and I. Kyrychenko.
Significant contributions to the theory and methodology of regulation of labour and
education markets were made by such scholars as S. Bandur, S. Hrynkevych,
I. Hnibidenko, I. Bezsonova, A. Kolot, L. Lisogor, |I.Petrova, V. Onikienko,
G. Pilipenko, L. Shaulska and others. L. Ilyich, A. Zabolotny, I. Kimova, O. Osinkina,
N. Leshchenko are studying international experience and Ukrainian practice in
establishing partnerships between business and the state in the realm of education. At
the same time, the problem of interaction of labour and education markets, subject-
object relationships, their institutional functioning are still lacking in an applied aspect,
which determines the relevance of the research issue.

The objective of the article is to analyse current trends in the interaction of higher
education and the labour market, to determine the mechanism of their functioning in
higher education, to reveal the main directions of implementation of the model of
interaction between higher education and the labour market.

The system of higher education and the requirements for its content are evolving
along with the development of Ukrainian society. The market economy puts forward
new demands to freelance graduates and the quality of their professional training is one
of the most important strategic tasks. The success of an educational institution depends
on the competitiveness and demand of its graduates in the labour market, the compliance
of educational programs with the requirements of employers (National Qualifications
Framework 2019). Modern universities create models of specialists in two areas: first,
models that involve the greatest focus on state standards and requirements of regional
structures — universities and employers; second, models focused on the needs of specific
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customers, as well as on the training of specialists for the most flexible and dynamic
areas (financial sphere, communication technologies, etc.).

To improve the quality of higher education in modern conditions and prepare
students for professional life outside the free economic zone, it is necessary to actively
implement a more applied approach to education. Building and expanding partnerships
between academia and the public and private sectors is an integral part of this process.
The interaction between higher education institutions and the labour market includes the
following aspects:

— formation of a joint strategy of establishments, organizations and HEIs;

— joint development and implementation of popular programs and involvement of
students into practical activities;

— active participation of specialists-practitioners in the educational process of

HEIs;
— ensuring the autonomy and financial independence of educational institutions;
— issuing the state order as to the number of experts needed by the labour market;
— encouraging employers to joint research cooperation with the HEIs in priority
areas.

The mechanism of interaction between the labour market and education is quite
natural and is based on social partnership of all stakeholders. The interaction has many
ways and methods that, if used effectively, can help solve the problem of mismatch of
qualifications with labour market needs, achieve a balance between employment
security and labour market flexibility. The most relevant indicator of this interaction is
the employment of graduates, and the solution to this problem depends on many factors,
in particular:

— the quality of training in higher education institutions;

— development of training programs that take into account the prospects of the
industry;

— structure and programme of graduates’ training in the region, their compliance
with the needs of the labour market;

— education of students’ personal qualities required in the labour market;

— adaptation of young professionals to working conditions, development of
mentoring, social programs to support them in the workplace;

— creating conditions for self-realization of the youth.

Taking into consideration the specific interests and relationships of higher
education institutions with employers, it is worth mentioning not only the systematic
interaction, but the direct involvement in the educational process, which affects the
quality of training. Solving the outlined problems will help to improve the quality of
training of graduates of higher education institutions in accordance with the
requirements of employers, the formation of a positive image of higher education
institutions among applicantsx (Boyko 2015, 266).

In the context of reforming the education sector, implementing the Concept of the
New Ukrainian School, Ternopil National Pedagogical University (hereinafter TNPU) is
looking for ways of effective, comprehensive cooperation between the university and
the employer, which contributes to quality training and demand in the labour market. To
make this happen, the university has developed an institutional model of internal quality
assurance of education which is one of the necessary organizational conditions for
successful operation of higher education. This institutional model is characterized by
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flexibility, mobility, self-realization and leadership potential of all participants in the
educational process. The development and implementation of the model contribute to
the active interaction of the administration, faculty, heads of departments, teachers,
external and internal stakeholders, i.e. customers and consumers of educational services.

There are clear procedures of how it works in TNPU. The council of external
stakeholders controls and in the process of improving the quality of educational services
internal stakeholders actively interact. The Centre for Educational Quality Assurance
systematically conducts surveys of teachers and school principals on the quality of
training of future specialists. Recently an online survey of university stakeholders has
been developed and implemented. The monitoring results are discussed at a meeting of
the Academic Council, the Commission for Internal Quality Assurance of Education,
faculty councils, etc.

In order to increase the competitiveness of graduates, Ternopil National
Pedagogical University (TNPU) has developed a clear strategy for the interaction of the
university with the labour market. These are some of the activities:

1. TNPU carries out constant analysis of demand in the labour market of experts
trained by the university.

2. Cooperation with the state employment service, enterprises, institutions and
organizations, regardless of ownership, which may be potential employers for graduates
and students has been established.

3. Ensuring coordination of actions with central and local executive bodies,
employment services, enterprises, institutions and organizations (employers) on the
optimal coordination of real needs of the labour market and educational services.

4. Informing graduates and students of the university about vacancies in
institutions and organizations that correspond to their professional training (specialty).

5. Monitoring the employment of graduates at the place of their residence together
with the state employment service.

The model of partnership between TNPU and the labour market includes the
following areas:

— assistance in employment of students and graduates of higher education
institutions, their adaptation to the dynamics of demand of specialists in the labour
market;

— involvement of student youth in entrepreneurial activity, creation of appropriate
conditions for the functioning and effective development of youth entrepreneurship;

— promotion of temporary employment of students in their free time;

— establishing social partnership with enterprises, institutions and organizations
(employers);

— introduction of feedback system between enterprises, institutions and
organizations (employers) and HEIs to obtain an objective assessment of the quality of
professional training;

— TNPU takes part in the process of preparing and implementing regional
employment programs;

— study, dissemination of the best domestic and international experience in
vocational training of young people and their employment;

— conducting explanatory work among students and graduates on legislative and
regulatory acts in the framework of state regulation of employment and labour relations.

© Knowledge, Education, Law, Management 15
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To improve the interaction of the university with employers, TNPU has developed
a clear mechanism for receiving feedback from the labour market on the employment of
graduates. In particular, relations are constantly maintained by employers, consultations
are held in order to timely adjust educational programs to ensure the proper quality of
education in conditions of fierce competition in the labour market and economic
situation. This approach to the effective interaction of higher education and the labour
market in modern conditions is the key to successful functioning of the education sector.
The development of an interaction system between the HEIs and the labour market will
be beneficial for all the parties. Employers cut their expenses on search and staff
training, as well as increase productivity in a particular firm. Students open up
possibilities of successful employment and career advancement after graduation. HEIs
build up their reputation and receive a high rating in the labour market and educational
services.

Therefore, to improve the quality of higher education in modern conditions, the
training of a competitive specialist must take into account the factors that contribute to
the interaction of the labour market and higher education:

— constant adaptation of the content and forms of education to the transformation
of labour markets in the information society, rapid changes in traditional social and
professional roles;

— providing scientific and pedagogical workers with the necessary technological
and information resources;

— the use of modern information and communication technologies to individualize
the educational process, predicting and taking into account the expectations of different
students;

— active involvement of employers in reviewing and improving educational
programs;

— studying best practices and testing forms and technologies of dual education;

— interaction of teaching staff with practitioners in the educational process of the
HEIls;

— labour market monitoring and employment promotion system for graduates of
higher education institutions;

— development of dual education, i.e. employment of graduates in a way of a
tripartite agreement “graduate — institution of higher education — employer”

Therefore, in the process of interaction with the labour market, HEIs should create
appropriate mechanisms to improve the quality and efficiency of education, as well as
meet the needs of the recipient of educational services. They should assess the real needs
and problems of students, provide information and assist them in employment.
Successful graduates who have achieved the best results need to develop “career
strategies” together with interested representatives of the labour market. The positive
impact of the integration of educational and production processes on the quality of
training confirms the need to develop comprehensive cooperation between higher
education institutions and real employers. Such cooperation is mutually beneficial for all
its participants, and what is more important, for future professionals.

In order to prevent oversaturation of the labour market by university graduates in
certain specialties, it is necessary to monitor the balance of both markets. The higher
educational institutions have to interact with potential employers in order to identify
current needs and make appropriate adjustments to training programs.
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According to the study, the mechanism of interaction between labour markets and
education is quite natural and is based on social partnership of all stakeholders. It
contains a large number of ways and methods that, if used effectively, can help solve the
problem of mismatch of qualifications with the needs of the labour market, achieving a
balance between employment and income security and labour market flexibility. Long-
term tasks are manifested in the organization of advanced development and renewal of
the training process (retraining), training in accordance with long-term plans of social
and economic development with the gradual achievement of greater flexibility of these
market systems.

Prospective research in this direction will be aimed at improving the socio-
economic mechanism of interaction between labour markets and education,
substantiation of educational structure, methodological, institutional and resource
provision.
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