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PSYCHOLOGICZNE ASPEKTY FUNKCJONOWANIE
STYLOWEGO IMIDZU WSPOLCZESNEGO
PANSTWOWEGO URZEDNIKA

W artykule rozewarly si¢ psychologiczne aspekty
funkcjonowania stylowego imidzu wspolczesnych ukrainskich
panstwowych urzednikéw. Wyswietlono specyfikg pojeciowego
napelenia ich dzialalno$ci, skierowanej jak na wykonanie funkcji
panstwowej stuzby, tak i1 na ksztaltowanie 1 prezentacj¢ wlasnych

statusoOw 1 rolovych priorytetow. Zaprezentowano oddzielne wyniki A. Majilo
treningovoj pracy z panstwowymi urzednikami w celu optymalizacji aspirantka katedry
ich stylowogo imidzu. ogolnej
i socjalnej psychologii

Stowa kluczowe: panstwowy urzednik, imidz, stylowy imidz, Wschodnioeuropejskiego
statusno-rolovi funkcje, trening. narodowego

uniwersytetu
imienia L.esi Ukrainki

PSYCHOLOGICAL ASPECTS OF FUNCTIONING OF .
(m. Luck, Ukraina)

STYLISH IMAGE OF MODERN CIVIL SERVANT

The psychological aspects of functioning of stylish image of the modern Ukrainian civil
servants are exposed in the article. The specific of the semantic filling of their activity, sent both
to implementation of functions of government service and on forming and presentation of own
status and roles priorities is reflected. Separate trening job performances are presented with civil
servants with the purpose of optimization their to the stylich image.

Key words: civil servant, image, stylish image, status-role functions, training.

IICUXOJIOI'TYHI ACHHEKTU ®YHKIIOHYBAHHSA CTUJIBOBOI'O IMIIXKY
CYYACHOI'O AEPXKABHOI'O CJIYXBOBLsA

VY crarTi po3KpUTO IICUXOJIOTTYH1 acHeKTH (YHKIIOHYBAHHS CTHJIBOBOTO IMIIKY
Cy4aCHUX YKPaiHCHKHUX JIEPKAaBHHUX CIYKO0BIIIB. BUCBITIIEHO crienu(iky 3MiCTOBOTO HATIOBHEHHS
iXHBOI JISUIBHOCTI, CHIPSMOBAHOI SK Ha BHUKOHAHHS (YHKUINA JepxaBHOI ClIyxkOH, Tak 1 Ha
(dbopMyBaHHS Ta NMPE3EHTALII0 BJACHUX CTaTYCHHUX 1 pOJIbOBUX NpiopuTeTiB. [IpeseHToBaHO OKpemi
pe3ynbTaTH TPEHIHTOBOI POOOTH 3 JIEpPKaBHUMH CIY>KOOBIISIMH 3 METOIO ONTHUMI3aIlli IXHBOTO
CTHJILOBOTO IMIIKY.

Knrwouoei cnoea: nepxaBHHUI CITy>KOOBEIb, IMIK, CTUIBOBUH IMIJIK, CTaTyCHO-POJIbOBI
(GyHKIII1, TPEHIHT.

CouiaibHO-€KOHOMIYHI 3MIHH Y HalloMy TpaHC(OopMaliifHOMYy CYCHIIbCTBI TOPKAIOTHCS
PI3HOMAHITHUX CTOPIH JEP’KAaBHOI CTPYKTYpPH, ajie HaldacTille MpOSBISAIOTHCA Yy CTOCYHKaX MK
JIOJbMH, MDK KEpIBHULUTBOM Ta MIUIETIMMH, MDK PI3HUMH COIL[aJIbHUMU YIrpYyIyBaHHSMU,
noTpeOyloTh IMOCTIMHOIO 3BEpPHEHHS JO0 JIOAMHM $SK OCHOBHOI JIAaHKM CYCHUIBHOTO Ta
€KOHOMIYHOTO MpOrpecy 1 MpeaMeTy yIpaBiIiHHs 3 00Ky opraHizalliii Ta IHCTUTYLIH, A0 SKUX BOHA
HanexuTh. lepexin ykpaiHChKOi Aep:KaBU 10 HOBOTO MPOEBPONENCHKOrO CrOCO0y MUCIIEHHS, 10
CIPaBKHbOT PUHKOBOT €KOHOMIKH 3HAYHOIO MIPOIO 3MIHMB OIS JIFO/IeN Ha JesKi, 3/1aBajnocs 0,
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OYEBHUHI peul, BIUIMHYB HA iXHE CTaBJICHHS 10 XUTTA. KoxHa moMHa, TypOyHOYHCH PO BlIacHE
¢13uyHe Ta NCUXIYyHE OJIaromnoiay4dusi, MPOTATOM CBOIO JKUTTSA POOUTH BUOIp, MpHUilMaE pilIeHHS,
BIMIOBIIa€ 3a X HACHIAKW, CHUPAIOYHCh TOJOBHHUM YWHOM Ha BIJIACHI CHJIM W 3710HOCTI.
Y1IpoI0BK BIIACHOT €K3UCTEHIIT HA0YBaIOThCS Pi3HI 00pasu, IMIIK1, IO OCOOTUBO BaXKIUBO IS
CaMOCTBEP/DKEHHS 1 camopeanizallii. OkpeMoro pakypcy norpedye BUBYEHHS CTUIILOBOTO IMIIKY
JIEpKABHOTO CIIY’KOOBILS, SKHM, OKpIM Oe3mnocepenHix (yHKI[IOHAJBHUX OOOB’SI3KIB, Mae e i
BaromMe 3aBIaHHS — OYTH <«JEpXKaBHOIO JIIOJMHOIO», 3aJMIIAIOYMCh OJHAK 11032 POOOTOIO
3BUYAaWHUM I'POMAJISHUHOM 1 [IEPECIUHUM CYO’EKTOM.

Jlig Toro, mo0 BiAOYyIUCS MO3UTUBHI 3MIHU Y CYCIUIBCTBI, HEOOXITHO 3MIHUTHUCS HOro
YjieHaM, 30KpeMa HeoOX1JHe OTPUMAaHHSI HUMU HOBHMX, MOKJIMBO, 1 HE3BUYHUX HAaBUYOK B3aEMO/I11
MDK c00010, HalpabOBYBaHHS HOBOTO CIIOCOOY MHUCIIEHHS Ta BMIHHS OOMPATH HAIPSIMOK 3aHSATh 1
MaiiOyTHIO poOOTYy BIIMOBIAHO 10 CBOIX HaxwiiB Ta 37i0HocTeil. Hacammepen, 1e crocyeTbcs
JepKABHOTO CIIY)KOOBISl SIK KEpIBHHKA, 10 Ma€ OyTu (CTaTh) OCOOMCTICTIO 3 HOBUM THUIIOM
MUCJIEHHS, CYYaCHUMHM MOIJISIIaMU Ha YKUTTS, HA B3a€MOBIIHOCUHU 1 CTOCYHKH MDK JIIOJbMHU —
HOro AiSNIbHICTH MOBHMHHA BIANOBIIATH BUMOTAM 1 MPOLIECY PO3BUTKY OypXJIMBOTO 1 MIHJIMBOTO
CYCHUIbCTBA MOYATKY TPETHOTO TUCAYOMITTA [1; 5].

OyHKIIOHATBHUM ~ 3MICT  JIep’KaBHOTO  CIYXKOOBLA  SIK KEepIBHUKAa  IMEBHOL
IHCTUTYIIT/Opranizaiii moTpedye KOHKPETHOTO Croco0y peanizaiii OCHOBHUX (DYHKIII
YIOPaBIiHHSA, SIKHH BUPAXKAETbCS Y CTUJIl KEPIBHUITBA — CIOCOOI B3aeMOAIl 3 MIUIETIMMH Ta
BUPIILIEHH] HAaraJlIbHUX «BUPOOHUYMX» 3aBJaHb. B yMOBaX cy4yacHOro KOHKYPEHTHOI'O PUHKY BiJ
0COOMCTOCTI IepKaBHOTO CIIYKOO0BIIS SIK KEPIBHUKA, BiA piBHs Horo kBaiidikaiii i 0coOnIMBO Bij
CTHJIIO i CIPSIMOBAHOCTI HOTO JISJIBHOCTI, 3aJI€KaTh TEMIIH, AKICTh 1 IPUOYTKH IHIINX FPOMAJISH,
a TaKoX YycCIHilIHE (YHKIIOHYBaHHS BCI€l Jep>KaBHOI 1HPPACTPYKTypu (3BHYANHO, B IEBHOMY
CerMeHTi Horo aisuibHOCTi). CIiJ HaroJOCUTH, W0 A JUIsl SIKiCHOT pedopmaiii BITYM3HSAHUX
NEpXKYMPaBIIHCHKUX  TPagulliii pojib  OCOOMCTOCTI KepiBHMKA (MEHemKepa), piBeHb 1
MOJIIBAPIAHTHICTh MOT0 (paXOBOBIO CTaTYCHO-POJIBOBOIO IMIIKY € KIIOYOBUMHU M 3aroCTpeHO
PELENTYIOTHCS Ta IHTEPIPETYIOTHCS JIIOJICHKUM 3arajioM.

[Tcuxosorist ynpaBiiiHHS Ta 0COOTUBOCTEN CTUIIIO KEPIBHUIITBA OpraHi3alli€lo, IePKaBHOIO
IHCTUTYIIE}0 MICTUTh 3HA4YHY KUIbKICTh TEOPETUYHUX Ta EMIIPUYHUX HampalioBaHb, SKi
Ipe/icTaBjiIeHl B po0OTax BITYM3HSAHUX Ta 3apyOikHuX ncuxoioriB (I. Bonkosa, K.Bynkoka, ©.
I'enoBa, B. 3inrepa, JI. Kapamymku, H. Konomincekoro, JI. Jlanr, C.Makcumenka, JI. Mamimos,
C. MocksivoBa, I1. Camyenncona, JI. ®pencica, I'. lllokina ta in) [1; 2; 3; 4; 5]. OgHak HOBI
npoOieMHl NMUTaHHS y (YHKUIOHYBAHH1 Ti€l YW 1HIIOI JEp>KaBHOI CTPYKTypu abo ciayxou
nOoTpeOyIOTh YAOCKOHAJICHHS TEOPETHUYHUX Y3araJbHEHb Ta MPAKTUYHUX MPUHOMIB 1 3ac001B
BHUBUYEHHS aCIEKTIB MIPOLIECY YIPABIIHHS JEP>KABOIO SIK IEBHOO MAKpOOPraHi3alli€ro JIIoIeH.

Teopernunuil aHami3 MNpoOSEeMU YOpPABIIHHA Ta CTWIIO KEpIBHULTBA OpraHizali€ro
J03BOJIUB BUJUIUTH OCHOBHE 3aBJIaHHS B MEHEDKMEHTI — JOCATHEHHS IOCTaBJICHUX LUIeH,
BHPIIIEHHS SIKOTO HEMOXJIHBO 0€3 BUBUCHHSI MOTHUBAIII] JOCATHEHHS 0COOMCTOCTI. 3a3HaYUMO, 110
aCleKT B3a€MO3B’S3KYy 1 B3a€EMOPO3BUTKY YIPABIIHHA 1 MOTHBAIl JIOCATHEHb € JOCUTh
OaraToacrneKTHUM Ta ckiaaaHuM. [IpobiieMa HU3BKOTO PIBHSA MOTHBAIII] JOCSITHEHD YacTO BUCTYIAE
Iy’Ke TOCTpO: SIK JOCATaTH METH, SIK OTpUMyBaTH OaxkaHe, sk martu ycmix. | Halimepiie Ta
HaANTOJIOBHILIE, 1[0 TOBUHHO TYpOYBaTU MPH LIOMY, — K 30eperTi HeOOX1AHUM pIBEHb JOCATHEHb
Ta He Jatu Homy 3HU3UTHUCS. ToOTO (heHOMEHOIOTIs IMIIKY, 30KpeMa HOoro CTUIIbOBOI OpraHizanii
Ta 3MICTOBO-(YHKI[IOHAJIBHOTO HAMOBHEHHS 3QJIMLIAETHCS «BIYHOIO TEMOIO» HaJIaro»KEeHHS
MDKOCOOHCTICHUX B3a€MUH MDK roapmu [1; 2; 3; 4; 5].

besnepeuHo, BakiiuBa poJib y MCUXOJIOTI] YIPABIIHHS HAJIEKUTH SKpa3 IMIIKY KEpIBHUKA.
Imimx nep>kaBHUX CITy’KOOBLIB MICTUTH Psii 0COOIMBOCTEN (PYHKLIOHYBAHHS Ta MOOYJOBH, TOMY
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HOT0 BapTO PO3IVISAATH SK OKPEMHH THI OCOOHMCTICHOTO IMIIKY, aJKe, 3 OAHOTO OOKy, IMIIK
JepKCITYKOOBIIIB MOKHA BBa)KAaTH PI3HOBUAOM MPO(ECiiHOTO IMIIDKY, a 3 THIIOr0 00Ky — IMIIKY
MOJIITHYHOTO, OCKUIBKM BIH Yy CBOil CYTHOCTI IHTErpye SIK 1 BJIACTUBOCTI OCOOHMCTOCTI SIK
MIpe/ICTaBHUKA MIEBHOTO POAY JISUIbHOCTI, @ CaMe JIEP’KaBHOTO YIPABIIIHHSA, TaK 1 XapaKTEPUCTUKU
cy0’exTa noxiTuyHorO. L{inKOM 04eBHIHO, 11O JUISL IMIIKY JE€p>KaBHUX CIIY>KOOBLIIB KIIFOUOBUMU €
Takl CKJIaJ0B1 K IPEACTaBHULITBO BJaad, IyOJIYHICTb, MOMYJISIPHICTH CEepell HACEJCHHS Ta
3BOPOTHIN 3B’sA30K. SIKII0 0a30BUi IMIJDK CKIIQAETHCS y CHPUMHATTI JIFOJIEH MOCTYIOBO 1 BiH, SIK
MPaBUJIO, CTIMKHUI 1 HAJTO BAXKKO MIA€THCSA 3MIHAM, HE TUBIISTYUCH HA BUMAIKOBI BIIXUIJICHHS, TO
CUTYaTUBHUN IMIIDK, (OpMyeTbCS MiJ BIUIMBOM  II€BHMX OOCTAaBMH, KpPU30BUX CHTYaIlii,
HenependoaueHux nid. besnepeuHo, mepeciuHi rpoMajasHU IIBUJIIE CIPUHAMAIOTh CUTYaTUBHY
MOBEAIHKY JEpPKABHOTO CIYXOOBIIS, IPUUYOMY €MOLINHHO, 1 Bl IbOTO (POPMYETHCS CTABICHHS JI0
HBOTO, JI0O HOrO poOOTH

KpuzoBi sBHIlla B YKpaiHCBKOMY CYCHUIbCTBI, SIK€ NEPEKUBAa€ CTaH TiOpUIHOI BiMHH,
MPU3BEIU 10 CEPHO3HMUX JIYXOBHUX Ta MOpaJIbHUX HACIIJIKIB B yCiX cdepax, y TOMYy YHCII 1 B
nepxaBHiN ciyx01. HeratupHi nporiecu, skl TOPKalOThCS JEPHKABHOT CIYKOU, TOCTPO CTOCYIOTHCS
il eTHYHOTO OOKY, 110 € OJHIEIO 13 CKJIAJ0BUX KYJIbTYPHU YIPABIIHHS JEPKABHOTO CIyKO0BIs. B
ysIB1 MEPECIUHUX JII0JIeN JepaKaBHUN CiIy)kOOBeLb — L€ HE MPOCTO CIEUIANICT, a JIOAWHA, fKa
BHCTYIIa€ Bijl IMeH1 Jiep>kaBu. [loBeaiHKa qepaKaBHOTO CIIy>KOOBIIS, HE3aJIEKHO Bif] TOTO, 10 SIKOTO
BUJTY JIEP>KaBHOI CIIY)KOM HaJIeKUTh HOT0 1ocajia, Horo CTaBJIEHHSA JI0 CIPaBU, IO FPOMAJIsH, HOTO
MOBA, CTHJII MOBJICHHS, 30BHILIHINA BUTJISA GOPMYIOTh HE TUIBKH HOTO BJIIACHUMN aBTOPUTET, aje i
aBTOPHUTET Ti€1 CIy)KOH, Ky BIH YOCOOJIIO€, a TAaKOX MIJCBIAOMO i yciel nepxasu [1; 2; 5].

OTXxe, MEHEKMEHT TPaKTyeThCS HacaMmIepel SK CKJIaJHEe CoIliaJibHE SBHILE, 110 €
cHenu(pIUHOI0 AISUIbHICTIO MIEBHOI KaTeropii Jojiei y mpoleci BUpOOHUITBA, PO3NOALTY, OOMIHY
Ta CIOKMBAaHHS MarepiajibHUX Ousiar 1 0arato B YoMy BU3Hayae €()EeKTUBHICTbH L€l AisubHOCTI. B
JOSUIBHOCTI MEHEIDKEpa OpPraHidyHO IOE€IHYIOThCS E€KOHOMIKO-OpraHi3alliiHui, BHPOOHUYO-
TeXHIYHUH, COLIATLHUN Ta TICUXOJOTIYHUI aCMEeKTH, KOKEH 3 SKUX Tepeadayae MeBHUU IMIIK.
st Toro, mo0 MEHeKEp MIr YIPABIATH JIIOJbMH, HOMY HEOOXITHE BMIHHSA 3HAWTH MIAXia HE
TUIBKM JI0 MEBHHUX COLIAIbHUX IPYH 1 JO KOJEKTHUBY B LIUIOMY, a W J0 OKpeMHUX JIOACH Yy
MIANOpSAAKOBaHIM iHeTuTywli. [HAMBIAyanbHUH minxin [0 JoAed ePeKTUBHUN TOAl, KOJIU
MEHEKEp O3HalOMJIEHMH 3 OCHOBaMHM IICHXOJIOTIi JIIOAMHM 1 YHPaBIIHHS, 3HA€ BIACHI
TICUXOJIOT1YH1 OCOOJMBOCTI Ta BOJIOJIE BIAMOBIAHUMHU TICUXOJOTITYHUMH METOJaMH BIUIMBY Ha
moae, Todro Mae cBif cTuiab poOoTHM U mneBHUM «oOpa3 S». 3aKOHOMIPHOCTI mepediry
MICUXOJIOTIYHUX MPOLECIB Y KOJEKTUBHUX (opMax B3aeEMOJII JIt0JIeH, pI3HOMaHITHI ()OPMH BILTUBY
MICUXOJIOTIYHUX BIAHOCHMH 1 SIBUII HAa TPYAOBY >KUTTEALUIBHICTD Ta IHIII MPOLECH, IO
BiIOYyBalOThCS B CYCHUIBCTBI 1 KOJIGKTHBI, BHBYAIOTHCS NPUKIAAHUMH JUCIUIUIIHAMHU:
IICUXOJIOTIE€I0 Mpalli, MeAaroriyHo0, COLaJbHOI0 Icuxojoriero Ttomo. Huni chopmyBanach
KOMILJIEKCHA IICUXOJIOTrYHA JUCLHMIUIIHA — IICUXOJIOTiS YIpPaBIIHHS SIK Taly3b MCHXOJIOTTYHOT
HayKH, 110 BUBYAE IICUXOJIOTTYHI 3aKOHOMIPHOCTI YIPABIIHCHKOI JISUIBHOCTI: POJIb JIFOACHKOTO 1
TICUXOJIOTTYHOTO (haKTOPy B YIPABIIHHI, ONTUMAIBHUN PO3MOAUT MpodeciiHUX Ta COLIATbHUX
poJieit y rpymi (KOJIEKTHBI), J1I€PCTBO 1 KEPIBHUIITBO, MPOLIECH IHTErparlii Ta 3MIITHEHHS MK HOTO
YJIeHaMU, IICUXOJIOTTYH1 MEXaHI13MU MPUNHATTS YIPABIIHCHKUX PIIIEHb, COL[IAIbHO-TICUXOJIOTIUH1
SIKOCT1 KEpIBHUKA, 30KpeMa Horo iMipk. [[ist nep:kaBHOrO MeHeKepa BKpail BayKIIMBUM € HaOyTTs
(haxoBO1 TOTOKHOCTI, HacaMmrepe BUPOOICHHSI CTHUIIOBOTO IMIIDKY, SIKUW JO3BOJISIE aJICKBATHO,
OTIEPATHBHO, JIOTTYHO, IIJIECIIPSIMOBAHO Ta KOTHITUBHO-(YHKI[IOHAIHHO JTOCKOHAJO 3IMCHIOBATH
KEpIBHULTBO BAaXJIMBUMHU JJAHKaMH JIEP>KaBHOT CIIYKOU.

VYV ckimanl NCUXOJOTIYHMX HAyKOBUX IIKUI ICTOPUYHO CKJIAIKMCS OCHOBHI HaIlpsIMU
NOCIIPKEHb TaKUX IICUXOJIOTIYHUX acCHeKTIB YHpPaBJIHHA: 1) MCHXOJIOTIYHI AacleKTH IMparli
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KEepIBHUKA 3 YIPaBIIHHA CIIUIBHOIO MISUTBHICTIO JTIOJIEH, @ TAaKOX TCUXOJOTTY4HI OCOOIUBOCTI ITI€T
ISUIBHOCTI; 2) COLIANbHO-IICUXOJOITYHI OCOOJIMBOCTI KOJIEKTUBY SIK cy0’ekta 1 00’ekra
yIOpaBJliHHS, 30KpeMa 3aKOHOMIPHOCTEH (OpPMYBAaHHS MO3UTHBHOIO COIaIbHO-IICUXOJIOITYHOTO
KJIIMaTy 1 MOKJIMBOCTEN BUKOPUCTAHHSI IICUXOJIOTTYHUX (DPAKTOPIB Ui BUPILIEHHS YIIPABIIHCHKUX
(mcuxonoTiyHUX) MpooIIeM; 3) TICUXOJIOTTYHI PUCH 0COOMCTOCTI KEpIBHUKA, BUMOTH JI0 KEPIBHUKA,
3yMOBJICHI 3MICTOM YIPaBIIHCHKOT AISUTHHOCTI, B3aEMO/I1i KEPIBHHUKA 3 MIJICTIUMH; 4) MOTHUBAITIS
paili KOJEKTUBY, LIHHICHI Opi€HTAIlli MPalliBHUKIB 1 po3po0OKa TaKTUKH 1 CTpaTerii KepiBHUITBA
CHUIbHOIO JISUIBHICTIO; 5) COIIaJIbHO-TICUXOJIOTTYHI PEe3€pBU KOJIEKTHUBY 1 METOJU BUKOPUCTAHHS
iX Ju1s miaBUIIEHHS €PeKTUBHOCTI M skocT1 tiparti [1; 2; 3; 4; 5]. Bci BoHn MaroTh 6a3oBe onepTst
Ha 3MICTOBO-()YHKIIIOHAJIbHE HANIOBHEHHS CTHUJIBLOBOTO IMIIKY MeHemxkepa. OcoOnuBO rocTpo i
aKTyaJlbHO LEeH paKypc NpOSBISETHCS B JI€P’KaBHOMY YIPAaBIiHHI, OCKUIBKM JIOCUTh YacTo
pe3ynbTaT, YCIIX YM HeBJaya 1 TMEBHOI JIIOAWHH, 1 MEBHOI CIpPaBH 3aJI€KaTh B TISTIbHICHOL
KOMIIETEHTHOCTI i TyMaHHOTO MpodecioHali3My YHHOBHHKA.

[IcuxonoriyHui acmekT MISIbHOCTI IEP)KCIYXKOOBIS SK MEHeKepa HaWOUIbLI SICKpaBO
MPOSIBIISIETHCS Y TIPOIIECi 0COOMCTUX KOHTAKTIB 3 MIAJICTJIMMH, BUAa4l PO3MOPSIKEHb, MOTHBAITIT 1
CTUMYJIIOBAHHS Mpall Ta KOHTPOJIO i cHiBpoOITHUKIB. Po3rmsgaroun JigepcTBO sSK BIAIHO-
MiIBIAAH1 B3A€EMUHU, TOOTO SK BIAHOIICHHSI COIIO- 1 ICUXOT€HHOTO JOMIHYBAaHHS Ta I1JIETIIOCTI,
BIUIUBY Ta HAcJiJyBaHHS Y CHUCTEM1 MDKOCOOHCTICHMX CTOCYHKIB y TpyIll, BapTO BHU3HAUUTHU
MOHATTA €(PEKTUBHOTO KEPIBHUIITBA, SKE BIMHOCUTHCA JIO TMCHUXOJIOTTYHOTO (haKTOpy. 3 OJHOTO
00Ky, JIep>KaBHUN CIIy)KOOBELb SIK KEpIBHUK MAa€ CIpaBy 3 JIOAbMH, SKI BOJOJIOTh PI3HUMH
MICUXOJIOTIYHUMHU BJIACTUBOCTSIMU — PI3HOIO TOTOBHICTIO Ta HACTPOEHICTIO HAa Ty YU IHIIY
TISUTBHICTh, @ 3 IHIIOTO OOKY, €(PEeKTHUBHICTh OyIb-SKOi COIIaIbHOT OpraHizallli 3ajJeXuTh BiJ
TISUTBHOCTI  CaMOT0  KEpIBHUKA, BiJ WOT0 COINIAJIbHO-TICUXOJIOTTYHUX OCOOJHMBOCTEH, Bif
XapaKTEPUCTUKU MOT0 BJIACHUX HABUYOK, MPUHOMIB, CTHIIIO POOOTH, CIIOCOOIB OOXOJKEHHS 3
moapMu Too. Jlo GakTopiB CTHIBOBOTO IMIIKY AEPKCIY:KO0BIS Yy (PYHKIIOHAIBHOMY BEKTOPI
1oro e(peKTUBHOTO KEPIBHUIITBA BITHOCSATHCA COLIAbHI OYIKYBAHHS ITIIJIETJINX; TICHHI KOHTAKT 3
MiJIerinMy; (EHOMEH CaMOMIJICWIEHHS; TOTOBHICTh [0 YIpPaBJIIHHA KEPIBHHUKIB; 3H10HOCTI
KEpIBHUKIB J0 YIPAaBJIHHSA Ta iX TaKT y CHUIKYBaHHI1 3 NJIETVIMMHU Ta 1HII1 BaXJIUB1 MapaMeTpu 1
byHKIII.

VY mporueci onTUMIi3alii CTUIBOBOIO IMIIKY JIE€PKaBHOTO CITYKOOBIISI BUOKPEMIIIOETHCS 1€
OJIMH HampsIMOK — MOTHBALliA Ipalli, po3po0Ka TaKTUKH 1 cTparerii kepiBHULITBA. [locTae moTpeda
PO3IIIALY 1€ OJHOrO 0a30BOr0O MOHATTS — MOTHBALlIA IOCATHEHb — IPArHEHHS JOCATaTH YCIIXY B
NIEBHOMY BUJl JISUIBHOCTI, apke MOTHBaliiHI Qakropu noOyn0oBaHI Ha BpaxyBaHHI
MICUXOJIOTIYHUX 0cOOIMUBOCTEH MoanHU. ONUpPaourch Ha BUILECKA3aHE, BUAUISIIOTH J1BA CYTTEBUX
MOMEHTH, TaKMX SIK IICHXOJIOTiS YIpPAaBJIIHHA 1 MOTHBAllii JTOCSTHEHb: MOTHBALIS JOCSTHEHb —
e(eKTUBHILIE YIPaBIIHHSA, XOPOLIE YINPaBIiHHSA — BULIIM pIBEHb JOCATHEHb. 1OMY MOPYIICHHS
SKOTOCh 3 €JIEMEHTIB MPHU3BOAUTH 10 JUCTapMOHII Ta aucOanaHCy, SKl BHIIMBAIOTHCS y B1IOMI
poosIeMu — MepeMOTHBALIS, IEPEBAKAHHS JOMaraHb HaJI IOCATHEHHSMH, HEBIIEBHEHICTh Yy COOI,
HEXIOCATHEHHsI 0a)kKaHOTO, CTPEC, MEBHI HEBPOTUYHI CTaHM, (pyCTpallisd, Aenpecis, MiBUIICHA
KOH(MIIIKTHICT TOWIO. 3BUYalHO, MMOAIOHI AuMc(yHKIIHHI 3001 HEraTMBHO BIUIMBAIOTH Ha
apXITEeKTOHIKY CTUJIBOBOIO IMIJDKY JIEPKABHOTO CITY*KOOBIIS.

Hamu emmipydyHuM TUISIXOM KOHCTAaTOBaHO, IO HaidacTimie (axiBii 3 JAEPKABHOTO
YIOpaBJiHHS B HAOBHEHHI (DYHKI[IOHAJILHOIO CEMAHTUKOIO BJIACHOTO IMIIKY HAaroJIOIIyrOTh Ha
Takux Mnpo¢eciiiHuX Ta OCOOUCTICHUX pucax, fAKI MawTb OYyTHM NpUTAaMaHHUMHU IS
BHCOKOKBaJII(hIKOBAHUX JIEPKABHUX CIYXKOOBIIB Ta CKJIa/JaTh OCHOBY iX OCOOMCTICHOTO IMIJIKY.
Otox HalyacTille 3ragyBajlucs Takl XapaKTEepoJIOTIYHI pUCH U Kareropii, fK TyMaHI3M,
ryMaHITapHa  OCBIYEHICTh,  KOMIIETCHTHICTh,  €pyJOBaHICTb,  JUHAMI3M,  aKTHUBHICTb,
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[palento0HICTh, MOCHIIOBHICTh, IIBHJIKA pEakKiis Ha CHUTYyal[ll0, MOpajJbHAa HaAIMHICTb,
NOTPUMAHHS €THKETY, AMCLUUIIIHOBAHICTb, BMIHHS BIUIMBAaTH Ha JIOJIEH CIPaBOO, CIOBOM 1
30BHIIIHBOI0 E€CTETHYHOIO MpuBabIuBicTIO. OKpeMUM pakypcoM Oyja0 OTOTOKEHHs cebe 3
NaTpPIOTUYHUMH IMIDKEBUMH BUMHKAaMH, IO 3YMOBJIEHO CTaHOM BIHCBKOBOi arpecii 3 OOKy
reOMOJIITUYHOIO Cycifa. bulblIicTh TOCHPKYBaHUX IIeHTU]IKyBaa ce0e 3 oAI0HUMU 3pa3KaMu
W HamoJjiATasa Ha TOBCAKIACHHOMY Oa)XaHH1 BIATOBIAATH 3asSBICHUM BHCOKHM IMIDKEBUM
CTaHJapTaM, HacaMIepe]l BUCOKOMY (PYHKIIOHAJIbHOMY JI€P>KaBHUIIbKOMY aTPIOTU3MOBI.

OCKUTbKM Jep)KaBHUM YIPABIIHEIh MA€ CIpaBy 0€3MOCEPEHBO 3 JIOABMHU, TO CydaCHUN
YIMHOBHHUK-MEHE[KEpP MOBUHEH BOJIOAITH LIMPOKUM apCe€HAJIOM MOTHUBAIIMHUX 3aC001B 1 MOCTIMHO
X IMOHOBJIIOBATH, BPaXxOBYIOUM Yac i 0COOMCTICTh, sika nopsj 3 HUM. Came TOMy MU 00paiu sk
3acid Kopekii Takuil aKTHBHO-PO3BUBAIOYMM METOJ] SIK COIIaJIbHO-TICUXOJIOTIYHUN TPEHIHT, aJiKe
IHTepIpeTallis Horo sik 3aco0y po3BUTKY MOTHUBAIlli IOCATHEHb, OPIEHTYE HA PeasliCTUYHI 3a/1a4i,
TICHO TIOB’A3aHI 3 NPAKTUUYHUMHU MOTpedamMu. 3ampoNOHOBAHUN TPEHIHI CHPSAMOBAHUN Ha
OBOJIOJIIHHSI TIEBHUMH COIIAIbHO-TICUXOJIOTIYHUMH 3HAHHSAMH, PO3BUTOK MOTHBAIlii, 3710HOCTI
aHaJII3yBaTU CUTYallllo, MOBEAIHKY W CTaH y HIM, YMIHHS aJ€KBAaTHO cIHpuilmMatu cebe Ta
OTOYYIOYMX, PO3pOoOKa, IPOTrpaBaHHS Ta 3AaCBOEHHS HEOOXITHOI, ONTUMAIbHOI TAKTUKH JUIS
po3B’si3aHHA Npo0eM. 3pO3yMITH CYTh IICUXOJIOTIT AEpKABHOTO YIPaBIIHHS, SIK CTABUTHU MEpeNl
co0O0I0 Il Ta BIIEBHEHO iX JOCATaTH, OTPUMYIOUM HOTPIOHI1 cuTyauii; €(pPEeKTUBHO MOE€IHATH
pIBEHb MOTHBALll JOCATHEHb 3 YNPABIIHCHKOIO NISJIBHICTIO KEpIBHUKA, sIKAa B1IOOpakaeTbes y
HOro CTWJII YHpaBIiHHSA; MOUIYK HOBUX ICTUH 1 3aKOHOMIPHOCTEH, HOBUX MpoOJeM 1 pillieHb Y
TaKoMy pi3HOOAPBHOMY CBITI JIFOJCHKUX B3a€MOBIMHOCHH. JlJis omTuMi3allii mpoIeciB TBOPSHHS
CTHJILOBOTO IMIDKY J€PKaBHUM CIY)KOOBIIEM MM 3aCTOCOBYEMO COIIQIbHO-TICHXOJIOTTUHUM
TPEHIHI, a/DKe BBAXKAEMO, 110 caMe L€ aKTHMBHO PO3BUBAJIbHUI METO] IpYyNOBOi B3aeMOJIi
HaOWIbII BAAJIO 3a0€3MeYUTh BUKOHAHHS IOCTAaBJIEHOT METH: BU3HAUUTh €(EKTUBHI HANPSIMKH
KOpEKUiIHOT poOOTH B Jiep:kaBHOMY MeHeIkMeHTI. OKpiM LbOTo, 1e MeTo1 OyB oOpaHuil mie 3
IBOX MPUYMH: 1) TPEHIHI — e MOJENb IPYHNOBOI AISJIBHOCTI, a YIpPaBIIHHS € IIUM BHUJIOM
JSUIBHOCTI; 2) B pe3ylbTaTi 1bOTO, TPEHIHI Ja€ 3MOTY 3MOJIENIOBAaTH MOTPIOHY CHUTYyallilo,
BUPIILIUTH TEBHY NpoOieMy, IpOrpaTu MOoTpiOHYy MOBEAIHKY, HAOYTH KOHCTPYKTUBHOTO JOCBIY
Ta ONTUMaNbHOI TakTuUku. Jlyig Toro, moO 3100yTH MEBHY HOBHU3HY, Hamu Oylla CTBOpEHa
creliajbHa IMporpamMa TPEHIHI'Y MOTHBALli JIOCATHEHb, B SKIi BUKOPUCTOBYBAJIMCS BIIpaBU
PI3HOMAHITHOTO XapakTepy K B TOTOBOMY BUIJISIY, Tak i pO3po0OIeH] HAMH.

Ha erani xoHCTaTyBajibHOrO €KCHEPUMEHTY HaMM EMIIIPUYHO OYJIO BHOKPEMJIEHO [BI
rpynu (A — KoHTposibHAa 1 b — ekcnepuMeHTanabHa) JOCIHUDKYBAaHMX 3 MOMIOHUM pIBHEM
copMOBaHOCTI CTHJILOBOrO IMIDKY. Ilicig mnpoBedeHHs TpeHIHTy HaMu OyB HpPOBEICHUI
MOBTOPHUI KOHCTaTyBaJIbHUI 3pi3 y ABOX Ipymnax A 1 b, 1mo nano HaMm MOXJIUBICTb 3a(ikcyBaTH
CTaTHUCTUYHO 3HAUYLIl BIIMIHHOCT1 PE3yJbTaTIB B €KCIIEPUMEHTAIIBHIN rpyIIi.

VY nocmipKyBaHHMX 3 €KCHEpUMEHTalnbHOI Tpynu b micisi mpoXomKeHHsS TPEHIHIOBHX
3aHATHh BIIMIYAIOTHCS MO3UTHBHI 3MIHEHHS B cdepl KOMYHIKalli Ta MOBEIIHKHM KEpIBHUKIB,
30KpeMa, cepell OCOOMCTICHUX pPHC BUIULIIOTBCA Takli c(OpPMOBaHI XapaKTEPUCTUKH SIK
BIIBEPTUCTh 1 KOMYHIKAaOEJIbHICTh, WX KEPIBHUKIB XapaKTEpU3Yy€E MPUPOJHICTh y BHPAKECHHI
CBOIX NIOYYTTIB, BOHH 13 3a/I0BOJICHHSIM IPALIOIOTh 3 MiJUIETIMMU, aKTUBHI B YCYHEHH1 KOH(]IIIKTY,
noBipauBi. Tako y HUX MOXHa CIOCTEPIraTH MHUPICTh Y CTOCYHKAX 3 JIFOJIbMU, BOHU IOYHMHAIOTh
BIPUTH B YCHiX, a BIANOBIIHO ¥ BUCTyHaTu OUIbII HANOJEIJIMBUMU B JIOCSATHEHHI IUIeH (l10Ba
CHPSIMOBAHICTh) SIK IOKAa3HUK PIBHA iX MOTHBAILll JOCSTHEHHA. Taki KepiBHUKHM 1030aBiieH1
3a3pOCTi, Y CTOCYHKaX 3 MIAJIETJIUMU 3aJ€XKH1 B iX AYMKH, CIIYIOTh IPUHLMILY NpUAMaTH
PIICHHS pa3oM 3 IHIIKMMH, OPIEHTOBAHI Ha COLllaJIbHE CXBaJCHHS. Y MIKOCOOUCTICHMX CTOCYHKaX
y LIMX KEpIBHUKIB BUJIUIAETHCA BIIEBHEHICTb B €001, siKa HE OOOB’SI3KOBO MPOSBISETHCS Y
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JIEPCHKUX BMIHHSAX, @ Y BMIHHSX HE MIJKOPSTU ce0e CUIIbHOMY 0€3 OLIIHKHM CUTYaIlli, IPU [bOMY
SICKpaBO BUPAXKEHOIO € KOHPOPMHICTh MOBEIIHKH.

VY nepxaBHHX CIyKOOBLIB 3 I'pynu A, sKI HE MPOXOJWIN TPEHIHIOBUX 3aHATH, TAKOXK
Oynu 3ayBa)K€H1 MEBH1 3MIHM B OCOOMCTICHUX XapaKTEpPUCTHKaX CHUIKYBaHHS 1 MOBEIIHKH, a
30KpeMa CIUIKYBaHHS LUX KEPIBHUKIB BIAPI3HAETHCS EMOIIMHICTIO Ta JUHAMIUHICTIO, X04a OyJio
MIOMIYEHO X MPAKTUYHICTh 3 OPIEHTALIEI0 HA 30BHILIHIO PEAJBHICTh TA 3araJIbHONPHUHSTI HOPMHU.
Takox BUSBWINCH BHPOKEHUMH (IIOKAa3HUKHM 3HAYHO 30UIBLIMINCH) TOKA3HUKU KPUTUYHOTO
BIHOILIEHHA JO IHIIMX JIIoJed Ta KpallHbOoro (paauKajabHOr0) BUPAKEHHS Mopanizauii. Y
MDKOCOOHMCTICHUX CTOCYHKaX BHUPAXXAa€TbCS CXWJIBHICTh IOCTYNATUCh Yy BChOMY 1 BCIM, 4acTe
MPUMNKUCYBaHHS cOOl BUHU, 3aJI€KHICTh BIJ 1HIIUX 13 MPOsIBAMU HEIUPOro omnopy. B muiomy nux
KEpIBHUKIB MOXHA OXapaKTepU3yBaTH SK TINEPBILANOBIIAIBHUX, $SKI MOXYTb NPUHECTH Yy
MO’KEPTBYBAHHSI CBOi IHTEPECH, XOUa IIPU LIbOMY BOHH JIOCUTh AKTHBHI 110 BITHOIIEHHIO JI0 THIINUX
moniel Ta pisHoMaHiTHUX iaei. Illomo cTwiB AisSIbHOCTI KEpIBHUKIB, TO MOKA3HUKH CTHIIB iX
(axoBOi aKTUBHOCTI M YCHIIIHOCTI B €KCIIEPUMEHTAJIbHIA Tpymi 3a3HaliM TEHICHIT 10
30UIbILIEHHS, 30KpEeMa TaKuX CTHIIIB KEPIBHUIITBA, K «OpraHi3alis» Ta «KOMaHIa». BuzHaueHHs
CIPSIMOBAHOCTI ASUTBHOCT1 KEPIBHUKA JO3BOJIMIIO TAKOXK BUIUTUTH 30UTHIIICHHS MTOKa3HUKIB TAKUX
THUIIIB COPSIMOBAHOCTI ISTIBHOCTI, SIK «TAKTUK» 1 «CTpaTer.

3aranoM, oKkpecieHe MpoOIeMOTeHHE ToJIe MOTPEeOy€e MHUPOKOTO 3aITHHSI MDKTATy3eBUX
JOCITIKEHb, aJDKE JIMIIE Ha TMEPETUHI MCUXOJIOTIi, COII0JIOTI, MOJITOJIOTI] Ta THITUX HAayKOBHX
TpaauLiil MOKJIMBE 00 €KTUBHE BHBEJIEHHS MEBHOIO CTHJIBOBOTO CTAaTYCHO-POJIBOBOIO IMIIKY
JIepKABHOTO CIYyKOOBUS — (axiBus, naTpioTa il JIOOUHU, SKIH He Oaliayxke MalOyTHE BCIEl
MBLUII30BaHOI CIUILHOTH.
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PSYCHOLOGICAL ASPECTS OF FUNCTIONING OF STYLISH IMAGE OF
MODERN CIVIL SERVANT

A. MAYILO

Socio-economic transformational changes in our society affect different sides of the state
structure, but are most often seen in relationships between people, between management and
subordinates, between different social groups, require continuous treatment to the individual as the
main link social and economic progress and subject to control by organizations and institutions to
which it belongs. The transition of the Ukrainian state to the new Pro-European way of thinking,
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to a true market economy greatly changed people's perspective on some seemingly obvious things,
influenced their attitude towards life. Each person, taking care of their own physical and mental
well-being, in the course of his life makes choices, make decisions, be responsible for their
consequences, relying mainly on their own strengths and abilities. For its own existence to
purchase various images images, which is especially important for self-affirmation and self-
realization. Individual perspective requires study of the stylistic image of the civil servant, who, in
addition to the direct functional responsibilities, and still has an important job to be a "public
person", but remaining out of work an ordinary private citizen and subject.

To ensure that positive changes have occurred in society, it is necessary to change its
members, in particular the need to obtain them new, perhaps, unusual skills of interaction between
them, narcomania new way of thinking and the ability to choose the direction of the study and
future work according to their aptitudes and abilities. First of all, this applies to a public servant as
leader, what should be (become) a person with a new type of thinking, modern views on life,
relationships and the relationships between people - its activities must comply with the
requirements and process of rapid development and a changing society the beginning of the third
Millennium [1; 5].

The functional content of the public servant as leader of a particular
institution/organization requires a specific way of implementing the basic functions of
management, which is expressed in the style guide - way interaction with subordinates and solving
production problems. In today's competitive market from the individual public servant as leader,
from the level of his skill and especially from the style and direction of its activities, depend on
the rate, quality and income of other citizens, as well as the successful functioning of the entire
public infrastructure (of course, in a certain segment of its activities). It should be noted that for
the quality of the reformation domestic Gasprinsky traditions the role of the individual leader
(Manager), and the poly-his Pahomova status-role of the image are key and keenly receptors and
interpreted by a human whole.

Psychology of management and characteristics of leadership style, organization, state
Institute contains a significant amount of theoretical and empirical developments, which are
presented in the works of domestic and foreign psychologists (I. Volkov, K. woodcock, F.
Genova, B. Zinger, L. Karamushka, N. Kolomenskoe, L. lang, C. Maksimenka, L. Malimon, S.
Moscova, P. Samuelson, D. Francis, Shchekina, and other) [1; 2; 3; 4; 5]. However, new problems
in the functioning of one or another state structures or services require improvement of theoretical
and practical methods and means of exploring aspects of the process of governance as defined
microorganic people.

Theoretical analysis of the problem of the management and leadership of the organization
has allowed to identify the main task of the management goals, the solution of which is impossible
without the study of achievement motivation of the individual. Note that the aspect of the
relationship, vzaimoraschety management and motivation of achievements is quite multifaceted
and complex. The problem of low level of achievement motivation often is crucial: how to achieve
your goals, how to get what you want, how to be successful. And the first and most important
thing that should bother with it, how to maintain the necessary level of achievement and not to let
him fall. That is, the phenomenology of the image, in particular his style organization and content
of the functional content remains "eternal theme" building interpersonal relationships between
people[1; 2; 3; 4; 5].

Undoubtedly, an important role in the psychology of management belongs to just the
image of the head. The image of civil servants contains a number of features of the operation and
design, so it should be considered as a separate type of personal image, because, on the one hand,

190



KNOWLEDGE*EDUCATIONLAWMANAGEMENT

the image of civil servants can be considered a kind of professional image, and on the other hand
the image of a political, because it essentially integrates and properties of a person as a
representative of a certain kind of activity, namely public administration, and characteristics of the
subject of the political. It is obvious that for the image of civil servants are key components such
as the representation of power, publicity, popularity among the population and feedback. If the
base image is perceived by people gradually and he, as a rule, stable and very difficult to change,
despite the random deviations, situational image is formed under the influence of certain
circumstances, crisis situations, unexpected actions. Undoubtedly, ordinary citizens perceive faster
situational behavior of a public servant, and emotionally, and that is formed against him, to his
work

The crisis in the Ukrainian society, which is in a state hybrid war, led to a serious spiritual
and moral consequences in all spheres, including in the public service. Negative processes that
relate to public service, acutely affect its ethical side, which is one of the components of the
management culture of the civil servant. In the imagination of ordinary people, a public officer is
not just a specialist, but the person who acts on behalf of the state. The behavior of a public
servant, regardless of what kind of public service is appointed, his attitude to the citizens, his
speech, styles of speech, appearance, shape not only his own reputation, but the reputation of the
service it represents, as well as subconsciously, and the entire state [1; 2; 5].

So, management is treated primarily as a complex social phenomenon that is the specific
activity of a certain category of people in the process of production, distribution, exchange and
consumption of goods and largely determines the effectiveness of this activity. In the activity
Manager organically combined economic-organizational, technical, social and psychological
aspects, each of which implies a certain image. So that the Manager can control the people, he
should have the ability to reach out not only to certain social groups and to the team as a whole,
but individuals in subordinate institutions. Individual approach to effective when the Manager is
familiar with the basics of human psychology and management, knows own psychological
characteristics and has the appropriate psychological methods of influence on people, it has its
own style and particular "way I am". The patterns of occurrence of psychological processes in
collective forms of human interaction, various forms of psychosocial relations and effects on
labour activity and other processes taking place in society and the collective, are studied and
applied disciplines: psychology of work, pedagogical, social psychology, and so on Now formed a
complex psychological discipline - psychology of management as a branch of psychology that
studies the psychological patterns of managerial activity: the role of human and psychological
factors in the management of, the optimal allocation of professional and social roles in the group
(team), leadership and management, the processes of integration and consolidation among its
members, the psychological mechanisms of decision-making, socio-psychological qualities of the
leader, his image. For the state Manager is extremely important is the acquisition of professional
identity, primarily to develop a style of image that allows for adequate, efficient, logical, focused
and cognitive-functional excellence to provide guidance for important sectors of civil service.

As part of psychological research schools historically main research areas such
psychological aspects of management: 1) psychological aspects of the work of the head of
management of the joint activities of people, as well as the psychological characteristics of this
activity; 2) socio-psychological characteristics of the group as a between subject and object
control, in particular regularities of formation of the positive socio-psychological climate and
opportunities for the use of psychological factors for the solution of management (psychological)
problems; 3) psychological personality traits of the Manager, requirements Manager, due to
content management activities, interaction Manager with subordinates; 4) labor motivation of the
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team, the value orientation of employees and the development of tactics and strategies
management of the joint activities; 5) socio-psychological reserves team and methods of using
them to improve the efficiency and quality of work[1; 2; 3; 4; 5]. They all have a basic reliance on
the content and functionality of the style of the image Manager. Particularly urgent and important,
this view is manifested in public administration, because quite often the result, success or failure,
and a particular person and a particular case depend on the activity competence and humane
professionalism official.

The psychological aspect of the activities of the civil servant as a Manager is most clearly
demonstrated in the process of personal contact with subordinates, issuing orders, motivation and
stimulation of labor and to control the actions of employees. Considering leadership as power-
dependent relationships, 1.e. as the ratio of the socio - and psychogenic domination and
subordination, influence and are presented in the system of interpersonal relations in the group,
let's define the concept of effective leadership, which refers to the psychological factor. On the
one hand, the civil servant as a leader is dealing with people who have different psychological
properties different willingness and readiness for a particular activity, and on the other hand, the
effectiveness of any social organization depends on the activity of the head, from its socio-
psychological characteristics from the characteristics of his own skills, techniques, style of work,
ways of dealing with people and so on The factors of style image of a civil servant in a functional
vector of its effective management are social expectations of subordinates; close contact with
subordinates; the phenomenon Samore; readiness management executives; managers ' ability to
manage and tact in dealing with subordinates and other important parameters and functions.

In the optimization process stylistic image of the civil servant is allocated one direction -
labor motivation, development of tactics and strategy guides. There arises a need to consider
another basic concepts - achievement motivation - the desire to achieve success in a particular
activity, because motivational factors constructed on the basis of psychological characteristics of a
person. Based on the foregoing, there are two significant areas such as the psychology of control
and achievement motivation: achievement motivation is more effective governance, good
management - high level of achievement. Therefore, the violation of any of the elements leads to
disharmony and imbalance, which results in the known issues - premotives, the predominance of
the claims above achievements, self-doubt, Nedosekina desired, stress, certain neurotic condition,
frustration, depression, increased conflict, and so on, of Course, such dysfunctin failures adversely
affect the architectonic style of the image of the civil servant.

We empirically found that most experts on public administration in filling the functional
semantics own image, note the following professional and personal characteristics that should be
inherent to highly qualified civil servants and to form the basis of their personal image. Therefore,
the most frequently cited traits and categories, as humanism, Humanities, education, competence,
erudition, dynamism, activity, diligence, consistency, quick reaction to the situation, moral
reliability, adherence to etiquette, discipline, ability to influence people in deed, word and external
aesthetic appeal. Private view was ochotorena themselves with Patriotic image actions, due to
military aggression by geopolitical neighbor. The majority identified themselves with similar
samples and insisted on daily desire to meet the high image standards, first high functional state
patriotism.

As state Manager deals directly with people, the modern official Manager must have a
broad Arsenal of motivational tools and constantly update them, considering the time and the
person who next to him. That is why we have chosen as a means of correcting this actively-
developing method as socio-psychological training, because the interpretation of it as a tool for
development of achievement motivation, focuses on realistic tasks, closely linked with the
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practical needs. We offer training aimed at the acquisition of certain socio-psychological
knowledge, the development of motivation, ability to analyze a situation, behavior and status in
her ability to adequately perceive themselves and others, development, play and learning
necessary optimal tactics for solving problems. To understand the psychology of public
administration, how to set goals and confidently to achieve them, getting the right situation;
effectively combine the level of motivation of achievements to management activities of the head,
which is reflected in his style of management; the search for new truths and laws of new problems
and solutions in a diverse world of human relationships. To optimize processes create a style
image for the public servants we used socio-psychological training, because we believe that it is
actively developing this method of group interaction most successfully will ensure that the target
will determine the effective direction of the correctional work in the state management. In
addition, this method was chosen for two reasons: 1) training is a model of group activities, and
management of this type of activity; 2) as a result of this, the training allows you to simulate the
desired situation, solve a problem, to lose the desired behavior, to acquire a constructive
experience and best tactics. In order to get a certain novelty, we created a special program of
training motivation of achievements, which included exercises varied nature as in a ready mind,
and developed by us.

At the stage of ascertaining experiment we empirically were allocated into two groups
(control and B - experimental) studied with a similar level of development of a style image. After
training, we carried out re-stating the slice in two groups a and B, which gave us the opportunity
to fix statistically significant differences of results in the experimental group.

In the study the experimental group after completing the training sessions, there are
positive changes in communication and behavior of managers, in particular, among the personality
traits are established features such as dartiste and sociability, these leaders characterizes natural in
expressing their feelings, they are happy to work with subordinates, active in conflict resolution,
gullible. Also they can see the sincerity in relationships with people, they start to believe in
success, and therefore to be more persistent in achieving goals (business focus) as an indicator of
their level of achievement motivation. Such leaders are devoid of jealousy, relationship with
subordinates, no matter what their opinions, follow the principle to make decisions together with
others, focused on social approval. In the interpersonal relations with these leaders highlighted the
confidence, which is not necessarily manifested in leadership skills and abilities not to submit
yourself strong without assessing the situation, when it is pronounced conformity behavior.

The civil servants from the group that did not pass the training sessions, were also taken
into account certain changes in personal characteristics of communication and behavior, and in
particular the communication of the heads of different emotional and dynamic, although it was
noticed their usability with a focus on external reality and zagalnoobrany norms. Was also
pronounced (figures significantly increased the performance of the critical attitude to other people
and extreme (radical) expression of morality. In interpersonal relations is expressed in the
tendency to give in everything and everyone, often attributing to itself of guilt, dependence on
other manifestations insincere resistance. In General, these leaders can be characterized as gpoly
that can bring donations to their interests, although they are quite active in relation to other people
and diverse ideas. Regarding styles of the heads, the performance styles of their professional
activity and success in the experimental group received the tendency to increase, in particular such
styles of leadership as "organization" and "team". Determination of the directions of the head also
helped to highlight the growth in these types of activities as "tactics" and "strategy".

In General, outlined problemone field requires a wide application of interdisciplinary
research, it is only at the intersection of psychology, sociology, political science and other
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scientific traditions possible objective conclusion certain stylistic status-role of the civil service
image specialist, patriot and man, who cares about the future of the whole civilized community.
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