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CZYNNIKI WYPALENIA ZAWODOWEGO PERSONELU
POGOTOWIE RATUNKOWEGO W UKRAINIE

W artykule przedstawiono teoretyczne i praktyczne rezultaty
problemu badawczego wypalenia w zakresie pracy zawodowej
ratownikow. Podano wyniki analizy danych empirycznych
dotyczacych  zidentyfikowanych  znaczacych relacji  migdzy
czynnikami  mikro-poziomu (osobisto-zawodowych, spoteczno-
ekonomicznych 1 medyczno-spotecznych cech zawodowego personelu
Pogotowie Ratunkowego w Ukrainie) 1 gldwne etapy 1 objawy
wypalenia zawodowego. Ponadto podjeto probe odkrycia istotg
zachowan ratownikéw, ktoéory wypalaja. Szczegdlnga uwage
przywiazuje si¢ do osobistych 1 zawodowych ratownikow czynnikow
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FACTORS OF OPERATIONAL RESCUE SERVICE STAFF'S Organizacyjng Instytutu
PROFESSOINAL BURNOUT IN UKRAINE Psychologii

) . ) H.S.Kostyuka

This paper presents theoretical and practical results of research NAPN Ukrainy
problem of burnout in terms of professional work of rescuers, that (Kijow, Ukraina)

deals with the results of analysis of empirical data regarding the
identified significant relationships between micro-level factors
(personal and professional, socio-economic, medical and main stages
and symptoms of burnout.
The author made an attempt to discover the essence of behaviors rescuers that burn.
Special attention is paid to the personal-professional group factors of burnout rescuers.

Key words: emergency, rescue, professional burnout, personal and professional factors,
socioeconomic factors, medical and social factors risky profession.

YUHHUKHU NPOPECIMHOI'O BUTOPAHHS IIEPCOHAJIY OIIEPATUBHO-
PATYBAJILHOI CJYKEU MHC YKPATHHA

VY crarTi mpeincTaBiI€HO TEOPETHYHI 1 MPAaKTU4YHI Pe3yabTaTH JOCHIIDKEHHS NpoOiIeMu
npodeciiHOro BUIOpaHHA B yMOBaX MNpOQeciiHOi MIJIBHOCTI pPATYBaJIbHHUKIB, a came
PO3IIIAJAIOTECS  PE3YyIbTaTH aHaNI3y EMIIPUYHHUX JAaHUX CTOCOBHO BHSIBICHUX 3HAUYILIUX
B3a€MO3B’SI3KIB  MDK UYMHHHUKaMH  MIKpOpiBHS  (0coOucTiCHO-po(deciiHuMU,  COLIaIbHO-
€KOHOMIYHUMH 1 MEAMKO-COIIAIbBHUMU XapaKTepUCTUKaMU nepcoHairy OnepaTuBHO-PITYBAIbHOL
ciiy:x0u MHC VYkpainu) Ta OCHOBHMMHU €Tanamu 1 cuMnroMamu npodgeciiinoro suropantsa. Okpim
TOTO y CTaTTl 3/lICHEHA cIpoba pPO3KPUTU CYTHICTh MOBEIIHKOBUX peaklid psATYBaJbHUKIB, 110
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Buroparotb. OcoOnuBa yBara 3BEpTaEeTbcs Ha OCOOMCTICHO-NIpO(deciiiHy Tpylny YUHHUKIB
podeciiHOTO BUTOPaHHSI PATYBAJIbHUKIB.

Knrouoei cnoea: wHam3BUYaliHa CcuUTyalls, pSTYBalIbHUK, HpodeciiiHe BUTOPSHHS,
ocoOuCTICHO-TIpOeciiiHl ~ YMHHUKHA, COIIAIbHO-CKOHOMIYHI UYWHHHUKH, MEIUKO-COIIaJIbHI
YUHHUKH, pU3HKOHEeOe3meuHa mpodecis.

IlocranoBka mnpobGaemu. Cepen ocoOmmBocTel mnpodeciiHoi AISUTBHOCTI MEepCoHATy
OneparuBHO-paTyBasibHOI ciiy:xk0u MHC VYkpainu B nepiny uepry BUAUIAIOTHCS BUCOKI BUMOTH
70 pSATYBaJbHUKA, SK 1O MpodecioHana, TaKk 1 0 OCOOMCTOCTI. 3BaKalOyuM Ha IEPCOHAIBHY
BIJIMOBIIATILHICTh PATYBAJIBHUKA 32 KUTTS 1 3I0pOB’S JIIOJIed B yMOBaxX HaJA3BUYAWHOI CHUTYaIll,
BiH 3000B’si3aHUI BIANOBIIATH HEOOXITHOMY PIBHIO (PYHKIIIOHAIBbHOI, 3arajbHO-NPOQUIbHOI Ta
MICUXOJIOrYHOT MIAroToBKU. OKpiM TOr0, HpHU BHUKOHAHHI (DYHKLIA JAepkKaBH IO 3aXHUCTY
HAceJIeHHd 1 TEepUTOpid BiA HAA3BUYAMHMX CHUTYyalld, a TaKoXX 3AIMCHEHHIO Harjasay 3a
NOJIEp’)KaHHSAM TEXHOT€HHO-EKOJIOTIYHOI Ta TMOXEeXHOi Oe3neku, mnpaniBHUK OrnepaTuBHO-
paTyBanbHO1 cinyx6u MHC VYkpainu 3000B’3aHUN Ai9TH B YMOBaX >KOPCTKOTO PErJIAMEHTY Ta
KOHTPOJIIO CBOEI AisIbHOCTI. Jl0/1aTKOBI CKiIafHOIIl IS TPOQECIHHOT AisTIBHOCTI PATYBAJIbHUKIB
CTBOPIOIOTh HETaTMBHHUM IMIPK OpraHiB JIep>KaBHOI BJIaJU Cepesl HacelIeHHS, HU3bKUH pPIBEHb
MEIMYHOTO, COIIaTbHO-EKOHOMIYHOTO 3aXHUCTY Ta 1HII1 (haKTOpH MPpodeciitHOT HE3aJ0BOICHOCTI.

AHaJi3 ocTaHHIX gocaigxkeHb i myOJikaniii. OCcTaHHIM YacOM BHKOHAHO JOCIIHKEHHS,
SK1 CTOCYIOThCS OCOOJIMBOCTEN BMSIBY CHHAPOMY “TpOQeciiHOro BUTOpaHHSA~ y KEpIBHUKIB Ta
MpaliBHUKIB OCBITHIX Oprasizaimiii, MEJUYHUX YCTAaHOB, KOMEPLIHHUX, HPaBOOXOPOHHUX,
CIIOPTUBHUX oprasizairii, TICUXOJIOTTYHUX CITY X0, MOYKEKHUX, MOJATKIBIIIB
(T. 3aitumkoma, JI. Kapamymka, C. Makcumenko [9], I'. Jloxkkim [5], T. I'py6i [2],
A.Kydmniescokuii [4], O. Timuenko [3]).

Pa3oM 3 TuM, pobsieMa nNCuXoIoriyHOro 3a0e3neueHHs qISNIbHOCTI IEPCOHAITY Jep>KaBHUX
aBapifHO-PATYBAIbHUX CIYXKO BCE II€ HEJOCTAaTHHO AOCIDKEHa Yepe3 «3aKpUTHi» Xapakrep
JSUIBHOCTI JIEPKABHUX «CUJIOBUX» CTPYKTYp. 30KpeMa, Majo JOCIDKEHUMH € THTaHHS,
MOB’SI3aHI 3 aHAII30M KIIOUYOBUX YMHHHUKIB BUHUKHEHHA NpoQecifHOro BUTOpaHHS Yy
PATYBAJIBHUKIB.

Mera crarri. BusButn Ta mpoaHani3yBaTh 3Hayylll B3a€EMO3B’S3KHM MDK COLIAIbHO-
€KOHOMIYHUMH, MEJIUKO-COI[IaIbBHUMU Ta OCOOMCTICHO-NPOPECIHHUMU XapaKTEepUCTUKAMHU
nepcoHany OmnepatuBHO-psaTyBanbHOI cny:kOu MHC VYkpainm Ta OCHOBHMMH eTamamu 1
CUMIOTOMAaMHU Ipo(deciiiHOro BUTOPAHHS.

Buknaag ocHoBHOro martepiany i pe3yibTariB AOCHII:KeHHsl. Y Hall 4ac HE ICHYeE
€IMHOT TOYKMU 30py Ha Te, sIka caMe rpyna YMHHHUKIB HalOUIbLlIe CTBOPIOE NEPEIYMOB JUIS
po3BUTKY npodeciitHoro suropanns. [l{ogo rpynu YyuHHUKIB, K1 J1IOTh HA PiBHI OpraHizaii, ciif
TaKOX 3ayBaXWUTHU, IO pPsAJ BYEHHX BBAXKAIOTh I1X OCHOBHHUMHU YMHHUKAMM MpodeciiHOro
BUTOpaHHs, TOOTO HEAOIIKM Oprasizaiii npaii, KaapoBoi MOJIITUKH, HE0O €KTUBHE OI[IHIOBAaHHS Ta
3aCTOCYBAaHHS JUCIHUIUIIHAPHOT MPAKTUKW, HEJOCTATHIN pIBEHb MIATOTOBKH ab0 BIAMOBITHOCTI
3aiiMaHuM TOcajaM nepcoHany [6].

OpHak 1HIII JOCHIJHUKM HE OTOTOXHIOIOTH €EeKTH BUropaHHs 1 mpodeciiiHi cTpecw,
po3risgatoun npodeciiine BUTOpaHHs HE SIK PI3HOBU[ CTPECY, a SIK PE3yJbTaT BIUIUBY KOMIUIEKCY
CTPECOTEHHUX (PAKTOPIB 1 BUPOOJIEHHS BIAIOBIIHOIO MEXaHI13MY IICUXOJIOTIYHOTO 3axucTy [1].

Ocob6muBy posib  0COOUCTICHO-TIPO(ECIMHMM YWHHHUKAM Mpo(deciiHOr0 BUTOPAHHS
BiBojMaa y cBoix gociypkeHHsx K. Macnady. OcHOBHaA imes migxody moadra€e B TOMY, IO
BUIOPAHHS — Pe3yABTaT HEBIANOBIMHOCTI MK 0co000 i pobororo. 3O0iABIIIEHHS €l
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HEeBIAIIOBIMHOCTI IiABHINYEe BipOriAHICTL BHHUKHEeHHS BuropaHHd. Ha 11 nymky opraHizaumiiiHi
MIPUYMHHU, TOOTO XapakTep 1 cTaH poOOTH HECYTh y coO1 OUTbIINI NOTEHUINHUN PU3UK BUTOPAHHS,
HDK TICUXOJIOTTYH1 XapaKTEPUCTUKHU MPAIIBHUKIB [6].

Ha nymKy iHIIMX JTOCHITHUKIB ICHYE IpsiMa 3aJ€KHICTh MDK IepediroM mnpodeciiHoro
BUropaHHs npodecioHana 1 oro npodeciiHum gocBiaoM [7].

Pe3yabTaTn gociaixkeHHs

UuHHUKY MIKPOPIBHS CTAaHOBJSATh HAMOUTBIIUN OJOK XapaKTEPUCTHK JOCIIHKYBAHOTO
nepcoHaily, o BKIOYae 11’ ATh miarpyn. Ha nanomy erami JOCHiPKEHHS MU [IpOaHaIi3yBalld TPU
MIATPYIU: COLIATIbHO-€KOHOMIYH]1, MEMKO-COLIaJIbHI Ta 0COOUCTICHO-TIPO(ECIHHI.

Jlig craTUCTUYHOI OOpOOKM JaHMX BUKOPUCTOBYBAIMCH PE3YNbTATH KOPEJSLIHHOTO
aHaJli3y, OTpUMaHi 3a JI0IOMOT 00 CTaTUCTUYHOI mporpamu SPSS.

Jlyisg omucy coliajibHO-eKOHOMIYHHMX, MEIUKO-COIIAIbHUX Ta OCOOMCTICHO-NIPO(ECIiHHUX
XapaKTePUCTUK BUKOPHCTOBYBAJIUCH JaH1 PO3pOOJIEHOT HAMM «HACIOPTHYKH», 32 JOMOMOTOI0
SAKUX OYyJ10 BU3HAUEHO:

- COYIanbHO-eKOHOMIUHI XapaKkmepucmuKky nepcoHany.

1)  ymoBu npoxuBaHHs (BiacHe xxuTio — 10,1%; npoxuBae pazom 3 6aTbkamu — 16,7%;
MIPOKUBAE Pa3oM 3 OaTbKaMH IPYKUHH — 5,1%; BUHAIMae )KUTIO (TYPTOXKUTOK) — 68,1%);

2)  HasABHICTH COLIAIBHO-NMOOYTOBUX TPYIHOLIIB (CIIauye amiMeHTH — 2,9%; yrpumye
HETIOBHOJIITHIX JiTeit — 15,9%; yrpumyro Henpane3aatHux poaudis — 5,1%; e mae — 76,1%);

3)  HasABHICTH KPEAUTHUX 3000B’s13aHb (crurauye kpenut — 18,8%; He mae — 81,2%);

- MEOUKO-COYIANbHI XaPaAKMepUCmuKy nepcoHany:

1)  craH 310poB’s (XpOoHIYHI 3axBoproBaHHs — 12,3%; nmigBuiieHa xBopoouusicts — 1,4%:;
Ba)XXKi TpaBMHU (otmikn) — 2,2%; 3apoBitbHUN — 84,1%);

2)  HaAsABHICTh WIKIATWUBHX 3BHYOK (MamiHHA — 65,9%; BxkuBaHHSA ankoromo — 4,3%:;
azapTHi irpu — 2,9%; e mae — 26,8%).

- 0codUCmicHO-npogheciiini XapaKxmepucmuky NepCcoHay:

1)  kareropis ocoboBoro ckjany (cepeaHiil 1 crapmnii HayanbHULBKUHN ckian — 40,6%;
PAIOBUN 1 MOJIOMIINN HavyalbHUIbKUN ckian — 49,3%; mpaiiBHUKMA 3a BUIBHUM HalMOM —
10,1%);

2)  xareropis mocaam 3a crenianizamiero (ximiku — 13%; mipotexniku — 49,3%;
paTyBanbHUKH — 15,2%; onepaTopu 3B’A3Ky — 7%; MeAUUHI MpaiiBHUKU — 6,5%; ynpaBiaiHHS —
15,2%);

3)  kareropis mocaau 3a (GopMaJbHUM CTaTycOM (HadaJlbHUK (3aCTYIHUK HayaJbHUKA)
Bigay (rpynu) — 35,5%; nianernuit ocoboBuit ckian — 52,9%; KepiBHUKH 32 BUIbHUM HalilMOM —
1,4%; ipamiBHUKY 32 BUTbHUM HaiiMoM — 10,1%);

4)  ocsita (cepenns 3aranbHa — 2,9%; cepenns cnemianbHa — 44,9%; Buma 3arajbHa —
15,9%; Buma crierianibHa — 36,2%);

5)  crax cnyx0u (1o 1 poxy — 16,7%; 1-5 pokiB — 42%; 5-10 poxki — 19,6%; 10-15 poxkis
— 14,5%; 15-20 pokiB — 7,2%);

6) crax B 3aiimManiid mocaai (mo 1 poky — 28,3%; 1-5 pokiB — 60,9%; 5-10 pokiB —
10,9%);

7)  BIIHOILIEHHA N0 BIMCBKOBOI ciiy:kOu (mpoxoaus ciyx0y B 3CY — 52.9; He npoxouB
ciryx0y B 3CY —47,1%);

8)  HagBHICTH CTaTyCy y4yacHHMKa OoioBux nii (mae craryc YBJ[ — 48,6%; He mae crarycy
YBI - 51,4%)

9)  HasABHICTH 320X0YCHb (320X04eHO — 40,6%; He 3a0x0ueHO — 49,4%);

10) HasABHICTH CTATHEHH (MAIOTh CTATHEHHA — 16,7%; HE MatoTh cTsrHeHHs — 83,3%);
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[IpoBenene nOCHIKEHHS JaJI0 3MOTY IPOAHAII3yBaTH B3a€MO3B’SI30K MDK IpodeciiHuM

BUTOPAHHSM Yy PATYBaJIbHUKIB 3 PAIOM 0COOUCTICHO-IIPO(ECIITHUX XapaKTEPUCTHUK.
[lo-nepmie, BapTo 3a3HAUMTH, IO 3a pE3yIbTaTaMHM HAIIOTO JOCHKEHHS, Yy IEepCOHAILy
OnepaTUBHO-PATYBAIBHOI CiTy)0M 1uBUIbHOTO 3axucty MHC Ykpainu BUSBICHHI CTaTUCTHYHO
3HAYyLIUH 3B'SI30K MDK pIBHEM NpPOQECIfHOr0 BUTOpaHHs 1 TAKUMU OCOOUCTICHO-TPOdeciitHUMU
XapaKTepUCTHUKaMHU PECIIOHACHTIB, SIK KaTeropiss ocoboBoro ckiany, (opMaabHUN CTaryc B
oprasizaiii, cTa)x y 3aiimMaHiil mocaji, piBEHb OCBITH, MPOXOJKEHHS BINCBKOBOI CIyXOH Ta
HasBHICTh CTaTyCy ydYacHHUKa OOMOBHX /i, a TaKOX HASBHICTh JUCHMUIUIIHAPHUX CTATHEHBb
(Tabmuns 1).

Tak, mom0 kaTeropii 0co00BOTO CKJIaly BUSBIICHO, III0 0COOH PSIOBOTO 1 HAYAIBHUIILKOTO

CKJaay CIYXOM LMBUIBHOTO 3aXUCTy OUIbIlIeé CXWIbHI /0 MNpOo(eciiHOro BHUIOpaHHS HDK
MpaliBHUKK 3a BUIBHUM HaliMOM Ha eTamni BUCHaxeHHs (rs=-0,225, p<0,01). ®axtopom, sxuit
BIUIMBA€ Ha BHUPAXEHICTh Mpo¢eciiiHoro BUrOpaHHS B OUIbIIIA Mipi 0cid psSAOBOro i
HAYaJIbHULBKOTO CKJaay ClIyXOM LUBUIBHOTO 3aXUCTy € creuudika npodeciiftHoi AisIbHOCTI,
a/’Ke 3aBJAaHHS 3a MPU3HAUYCHHSIM (TaciHHS MOKEX, aBapliHO-pATYBaJIbHI Ta MOLIYKOB1 pOOOTH)
BUKOHYIOTBCS JIMILIE 0co0amy, skl mepeOyBaroTh Ha CHeliajdbHINA AepKaBHIN Ci1y:k01 HUBUILHOTO
3aXUCTYy, TOJl K HpPALIBHUKK 3a BUIBHUM HallMOM BHKOHYIOTh (yHKLII aJMIiHICTpaTUBHO-
JTOKYMEHTAIBHOTO, TOCTIOAAPCHKOTO Ta IHITUX BUIIB 3a0e3MeueHHs (PyHKI[IOHATBHUX MIPO3/LTIB,
HE IOB’sI3aH1 3 PU3UKOM JUISl )KUTTS 1 310p0oB . BapTo Takox 3rajartu, Ii0 B MEKax BOEHI30BAHUX
¢dopmyBanb cucremu MHC VYkpainu icHyIOTh NigBuIIeH]1 IpodeciiiHi BUMOTH JI0 CIIY>KOOBLIB 1
0co0sIMBOCTI MpodeciitHOT AiIbHOCT1 (PU3UK NPU BUKOHAHHI 3aBJlaHb, HEHOPMOBAHHUM poOoUMii
JeHb, J00OBI uepryBaHHs, BUCOKUH pIBEHb MEPCOHAIbHOI BIANOBIIATBHOCTI, KOPCTKUMN
periiaMeHT TPYIOBOi MISJIBHOCTI, 1HINI OOMEXKEHHS, BH3HAYCHI BIIOMYMMH HOPMATHBHO-
npaBoBUMH akTamu). OKpiM TOro, Ha BIAMIHY BiJl MPAIIBHUKIB 32 BUIbHUM HAlMOM, pSIOBHIM 1
HaYyaJbHULBKUM CKJIQJ] LIMBUIBHOTO 3aXUCTy OOMEXEeHMH y BHOOpPI HANpsSIMKy Kap €pu, MICIS
ciy’kOu ab0 KOHKPETHOI MOcajy, a TaKOK HE Ma€ MpaBa 3BUIBHATHUCS 31 CIYXOM 3a BIACHUM
Oa)kaHHSM BIJIOBIHO A0 YMHHOTO 3aKOHOJIaBCTBA.
CTOCOBHO BIUIMBY IOCA/I0BOrO CTaXy, TO BapTO BKA3aTH, L0 MIJBUILEHHS PU3HKY Mpo¢eciiiHoro
BUTOpPaHHS BIJ3HAYAETHCA Y MIEPCOHANY 31 30UIbIIEHHAM CTaXXy poOOTH Ha NEBHIM Mocajl came Ha
nmovyaTkoBid ctanmii HanpyxeHHs (rs=0,243, p<0,01). Taka TeHaeHIlIsA MOB’sI3aHA 3 OOMEKECHUMU
MO>KJIMBOCTSIMHU Kap’epHOTO 3pocTaHHs. [licis Toro sik mpaniBHUK «BHUYEpIIye ceOe», JOBruil yac
BUKOHYIOYM TI€BHI II0CaJ0BI OOOB’S3KH, MOJIMBO BTpaya€ MOTHUBALIO JI0 MOAAIBIIOrO
0COOMCTICHOTO 3pOCTaHHS.

BrnnuB Takoro 4MHHHMKA NpPOQEcifHOrO BUTOpaHHS, SK pPIBEHb OCBITU MEPCOHATY
MIPOSIBJIAETHCS. B TOMY, 110 PECIOHIEHTH, 3 CEPEIHBOIO 3arajbHOI0 OCBITOIO, Habarato OuIbIIe
CXWIbHI 10 MpO(eciiiHOro BUrOpaHHA HDK IEPCOHAJ, SKUM Mae€ BULIY CHELiaibHYy OCBITY.
Mo>xuBO MpaliBHUKH Ta CIYXOOBII 3 CEpeAHBOIO OCBITOIO BOJOJIIOTH MEHIIOK KUIBKICTIO
IHTENIEKTYIbHUX pecypciB Ul peryiasauii (yHKIIOHAIbHOIO CTaHy OpraHi3My Ta IMOAOJaHHS
HEraTMBHHMX peaki(ii Ha poOodl cTpecoBi cuTyalii. ICHYIOTh JaH1 PO MO3UTHUBHUI 3B'SI30K MK
pIBHEM OCBITH 1 cTynieHeM npodeciiiHoro Buropanss. IlpuunHamu nporo MoXKyTb OyTH 3aBHILEHI
JIOMaraHHs JOfed 3 BUIIMM PIBHEM OCBITH a00 HEBIANOBIIHICTH PIBHSA OCBITM KOHKPETHOMY
3MiCTy mpari.

BusiBneno 3Hauynuil 3B'SI30K MDK PHU3UKOM MNPOQECIfHOrO BUTOPAHHS 1 TaKUMU
0COOHCTICHO-NPOGECIMHUMY YMHHUKAMU TEPCOHANy K IMPOXOKEHHS CTPOKOBOI BIMCHKOBOT
CiIy>kOu Ta HasBHICTh CTaTycy y4yacHHKa OoioBux nid. Ilepconan, mo mae 6oitoBuii 10cBi abo
paHile IpOXoJaUB CTPOKOBY Ciiyk0y B 30poiHux Cunax YKpaiHu 3MEHIIye BUSB MPodeciiHOTo
BUTOpaHHS MOPIBHSHO 3 MpaliBHUKAMU, 10 HEe Opanu y4yacTi y O0MOBHX AisIX Ta HE CIYXHWIU B
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apmii. CTIHKICTb 10 MpOQecifHOro BUTOpaHHS 0OCi0, 110 MalOTh CTPOKOBY BiCHKOBY MiATOTOBKY
Ta OOHOBHI JOCBiI, 3yMOBJIEHa HacamIlepel] BHIIMM pIBHEM ajanTtauii JaHoi KaTeropii
CIIy>kOOBLIB 10 TPYIHOINIB 1 OOMEXEHb CIY)KOM HUBUIBHOTO 3aXMUCTy, IO y CBOIO Yepry €
[IPaBOHACTYIHUKOM BIMChK LMBLIbHOI 000poHU. OKpiM TOTO, 0COO0BUM CKIaJ, 110 paHilie Opas
ydacThb Y BUKOHaHHI OOMOBMX 3aB/iaHb BOJIOJIE BUIIMM PIBHEM IICHXOJOTTYHOI FOTOBHOCTI 10
BUKOHAHHS il 3a MPU3HAYEHHSM.

[Ilo0 HasIBHOCTI CTATHEHB Y MEPCOHAIY, TO TaKO>K BCTAHOBJIEHO CTATUCTHUYHO 3HAUYLIUN
3BOPOTHHUH 3B'A30K 3 MEpeBaXHO 3 (az0r0 BUCHaXEHHs mpodeciitHoro Buropanss. (rs=-0,306,
p<0,01). MoxMBO HasIBHICTb CTSATHEHb Y IpalliBHUKA CYTTEBO BIUIMBAE€ HAa PU3UK BUTOPAHHS
TOMY, IO BIINOBIAHO A0 JlMCHMIUTIHAPDHOTO CTaTyTy CIY)KOM IMBUIBHOTO 3aXHCTY,
JOUCLMIUIIHAPHI CTATHEHHS! CYHNPOBOJDKYIOTHCS MITpaQHUMHU CAHKUIIMU y BUIJISAL 11030aBICHHS
npemiid 1 Haa0aBOK Mpu 1 0€3 TOr0 HU3BKOMY PIBHI COLIaJIbHO-€KOHOMIYHOTO Ta I'POIIOBOTO
3abe3nedyeHHs. OkpiM TOro 0coba psAIOBOTO 1 HAYAIBHHUIILKOTO CKJIANy MUBUILHOTO 3aXUCTY, IO
Mae€ He 3HAT1 CTATHEHHS HE MOKE IPETeHyBaTH Ha MPUCBOEHHS YEPTOBOI0 CIEIIaJIbHOTO 3BaHHS
a00 mpHU3HAUYEHHS Ha BUIILY IOCATY.

BusiBneno, mo nocana 3a GopMaibHUM CTaTyCOM Ma€ CTaTUCTHUYHO 3HAUYILUNA 3BOPOTHIN
3B'SI30K 3 TAKUM KOMIIOHEHTOM MpOoQeciifHOro BUropaHHs, K BUCHaxeHHS (rs=-0,159, p<0,01).
ToOTo pu3UMK BUTOpaHHS IMEpPCOHANy 30UIbIIYEThCA 3 MIABHUILEHHSAM pIBHS ymnpaBiaiHHSA. OTxe
KEpIBHUKU Ha CIIYKO1 [IUBUIBHOIO 3aXUCTY BUTOPAIOTh YaCTIlIEe 3a MIJUIETJIMA 0COO0BUIN CKIIa] Ta
[paliBHUKIB 3a BUIbHUM HaiMoM. IlpuumHOI0 Takoi TeHjaeHuUli Moxke OyTH BHUIIUN pPIBEHb
BIIIOBIIAJIBHOCTI 3a MIUIETVINN 0COO0OBHI CKJIAX Ta SKICTh BUKOHAHHS IIOCTABJIEHUX 3aBAAHb.

Tabnuys 1

B3aecmo36’a30k mixce pisnem npogheciitnozo euzopanna ma ocooucmicHo-npogeciinumu
XapakmepucmuKkamu nepcoHay

Ne Ocobucmicno-npogeciini Dazu npogheciitnozo euzopannsn
3/n YUHHUKU Hanpyxenns Pesucrenuis Bucnaxenns
1. | Kareropis 0co60BOro Ckiamy -0,173** -0,146* -0,225%*
2. | Crnemiamizamis 0,006 0,026 0,052
4. | Crax cnyxomn 0,092 0,107 0,060
5. | Crax Ha nmocaji 0,243** 0,173** 0,125*
6. | Ocpira 0,293 ** 0,283** 0,290%*
7. | llpoxomKeHHs BIMCHKOBO1 0,351%=* 0,346** 0,375**
CITy KON
8. | Craryc yyacHuka 60i0oBUX nid 0,251** 0,150* 0,187**
9. | 3aoxo4eHHs 0,051 -0,062 0,113
10. | CtarueHns -0,261** -0,155** -0,306**
11. | Ilocana (3a popmansHUM -0,116 -0,068 -0,159**
CTaTyCOM)

**p <0,01; *p <0,05

npogeciiHum

Pe3ynpratu Hamoro AOCHKEHHS BKa3ald HAa BUICYTHICTh 3HAUYLIOT'O 3B’S3KY MIXK
0COOHUCTICHO-TIPOdECIHUMHU
crenianizamis mpamiBHUKA, 3araibHUNA CTaX CIYyXOM LUBUIBHOT'O 3aXHUCTY (BUCIYra pOKiB),

BUTOPAHHAM 1

HasBHICTh 3a0X04Y€Hb. (Tabmurs 1).

TaKUMHU
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[Tornubnenuid aHami3 0COOJMBOCTEH MpOABY OKPEMHUX CHUMITOMIB JaB HaM
MOJKJIMBICTh TMOBHOI[IHHO PO3KPHUTH B3a€EMO3B’SI30K CHHAPOMY MpodeCiHHOTO BUTOPAHHA 3
ocobucTicHO-nIpodeciiHUMI YUHHUKAMU HOTO BUHUKHEHHS

(Tabmums 2).

BusBneHo cTaTUCTUYHO 3HAYYIIUN 3BOPOTHIA 3B 30K MK KaTeropicro mepcoHaly Ta

JeB’sIThMa CHMIITOMaMU IepeBaxHO (a3u BUCHAXKEHHS MNpo(deciiHOro BHUTOpPAHHS:
«emomninau  nedimuty, (rs=-0,191, p<0,01), «mcuxocoMaTWyHI Ta TICHUXOBETETATUBHI
nopymenas» (rs=-0,148, p<0,05), «memepconamizamis», (rs=-0,200, p<0,01), «emoruiitHa

BIJICTOPOHEHICTH

(rs=-0,203, p<0,01).

Ilono ocoOauBOCTEN MPOSIBY CUMITOMIB HNpO(EeCcCiHHOrO BUTOpPaHHS PATYBaJIbHHUKIB
3aJ€KHO Bif (opmanbHOTO CcTaTycy B Oprasizamii BHUSIBIEHO, IO OCOOM psSAOBOTO 1
HayaJbHULBKOIO CKJIaJy CIYyXOM LUBUIBHOI'O 3aXUCTY CXMJIbHI O BUI'OpaHHS 4epe3 Takl
CUMIITOMH, SIK eMoliiiHa BiacTopoHeHicTh (rs=-0,125, p<0,05), nenepconamizamis (rs=-
0,204, p<0,01).

Takox cepea 0coOMCTICHO-MPOQECIMHUX YMHHUKIB, 110 MAalOTh 3HAUYHIUMH 3B'S30K 3
OKpEMHMHU CUMIITOMAaMM BUTOpPAaHHS PO3IMJISJA€THCSA CTa)X MpalliBHUKA Yy 3aiiMaHiil mocafl.
Tak 31 30UIBIIEHHSM CTaXy poOOTH Ha TEBHIM mocajl MpaliBHUKA 3POCTAE PHU3UK
npogeciiiHoro BUropans. JIoMiHylOUMMHU TYT € CUMIITOMHU HAlpYyXEHHs: «HE3aJ0BOJICHICTh
coboro» (rs=-0,315, p<0,01), «rpuBora i nenpecia» (rs=-0,165, p<0,01). .

Posrasgatoun 3B'SI30K  HAsBHOCTI JUCHUUIUIIHAPDHUX CTSATHEHb Yy CIYXOOBLIB 3
cCUMITOMaMH MpodeciiHOro BUTOpPaHHS MU BHUSIBUIM, IO HPOBIIHY pOJb B CTPYKTYpl
BUTOPAHHS BUKOHYIOTh CHUMIITOMH BHCHAQ)XEHHS: «IICUXOCOMATHYH1 Ta IMCUXOBEreTaTHUBHI
nopymenas» (rs=-0,230, p<0,01), «memepconanizamia» (rs=-0,230, p<0,01), «emomuiitHa
BiCTOpOHEHICTHY (15=-0,253, p<0,01).

3BOpOTHIN 3B’A30K BIHCHKOBOI CIYK0010 1 CUMITOMAaMU BUTOpPAHHS Ja€ MiJCTaBU
CTBEpP/KYBaTH, IO MEpPCOHaJ, SKUA HE Mae Ta BIMCbKOBOI BUCIYrd Habarato yacrimie
BUIOpAa€e Ha €Taml BHUCHAXEHHS Yepe3 Takli CHUMITOMH: «IICHXOCOMAaTH4HI Ta
ncuxoBereTatuBHi mopymeHus» (rs=0,393, p<0,01)., «zaenepconanizamis» (rs=0,333,
p<0,01), «emoiitHa BigcTopoHeHicTb» (rs=0,278, p<0,01).

PiBeHb OCBITH MEpCOHANy TAaKOX CYTTEBO KOPEIIE€ 3 CUMITOMAaMU BHUCHAXEHHS B
CTPYKTYypil nmpodeciiHOro BUTrOpaHHA: «eMouidHuil aedpinut» (rs=0,162, p<0,01),
«IICUXOCOMATHYHI Ta IICUXOBEreTaTuBHI MOPYLICHHS» (rs=0,323, p<0,01),
«aenepconanizamnis» (rs=0,261, p<0,01), «emoriiiaa BincTopoHeHicth» (rs=0,180, p<0,01).

B3aemo3e’azok ocobucmicno-npopeciiinux uunHuKie

ma cumMnmomis npogheciiinozo 6uzopanua

Tabruys 2
Cumnmomu Kart-s Crax Ocgi- Cyx- Craryc Crsr- [Tocana
npogeciiinozo o/c Ha Ta 0a B YB/ HEHHS (popm.
GUZOPAHHSA rmocai 3CY CTaTycC)
Heanexsathe -0,140% 0,029 0,171%* 0,135* 0,040 -0,181** | -0,097
BHOIPKOBE eMOIlifHe
pearyBaHHs
Penyxkuis -0,078 0,025 0,117 0,260** 0,122* -0,049 | -0,007
npodeciiHmx
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000B’sI3KiB

EmortiiiHo-MopaisHa 0,001 0,089 0,067 0,148* 0,294%* -0,105 | -0,072
JIe30praHizaiis

Emorriiiamnii -0,191%* 0,075 0,162** | 0,277** 0,107 -0,105 | -0,088
eIt

3arHaHicTh -0,117 0,144* 0,145* 0,191%* | 0,226** | -0,262** | -0,069
Y KIITKY

IMepesxuBanHs -0,170** | 0,160%* | 0,230%* | 0,219%* 0,111 -0,144* | -0,115
MICHXOTPaBM.

o0CTaBUH

He3anoBoneHicTh -0,205** | 0,315** | 0,251** | 0,249** | 0,176** -0,114 | -0,175%*
co0o10

Posmupenns chepu -0,172** | 0,181** 0,153* 0,295%* -0,018 -0,82 -0,117
CKOHOMIT eMOITii

Tpusora -0,167** | 0,165** | 0,302** | 0,303** | 0,200** | -0,214** | -0,092
i penpecis

IcuxocomaTwyHi Ta -0,148* 0,147* 0,323**% | 0,393** | 0,209** | -0,230** | -0,102
IICUXOBETET.

MOPYIIEHHS

Jlenepconan-s -0,200** 0,066 0,261** | 0,333** | 0,166%* | -0,230*%* | -0,204**
Emortiitna -0,203** 0,105 0,180** | 0,278** 0,073 -0,253** | -0,125*
BiJICTOPOHEHICTh

**p < 0,01; *p < 0,05

3a pe3yapTaTaMH EMIIIPUYHOIO JOCHIHKEHHs, y mepcoHanry OmnepaTuBHO-PATYBAIbHOL
cinyxOu nuBuipHOTO 3axucty MHC Vkpainu BUSIBIEHUN CTaTUCTHMYHO 3HAYYIIMHA 3B'S30K MDK
piBHEM MpoQeciiHOro BUTOpaHHS 1 TAaKUMU MEIUKO-COLIAIbHUMU  XapaKTepUCTHKaMU
PECIOHJIEHTIB, SIK 3araJIbHUN CTaH 370POB’S 1 HASIBHICTH IIKIMBUX 3BUYOK (Tabmuus 3).

BusiBneno BupakeHW 3BOPOTHIN 3B'SI30K 3arajbHOTO CTaHY 3J0pPOB’S 3 TphoMma (pazamu
npodeciiHOTO BUTOpPaHHS, WO CBIAYUTH NP0 BUIIMN pIBEHb CXWIBHOCTI JO0 BUIOpPAHHS
MpaliBHUKIB, fKI CTpPaKJalOTh Ha XPOHIYHI 3aXBOPIOBAHHS, MIJBUIIEHY XBOPOOJIMBICTH abo
MEPEeKUIN BaXKKI TpaBMU. HasBHICTH IIKIAJTMBUX 3BHYOK Yy MEPCOHANY TAKOX MAa€ 3HAYYIIHMM
3B'SI30K 3 PU3UKOM BUTOpAHHs Ha eTari BucHaxxkenHs (rs=0,176, p<0,01).

Tabnuys 3
B3aemo36’a30k midic pienem npogheciiinozo 6uzopanna ma couianbHo-eKOHOMIUHUMU |

MeOUuKo-izionozZiuHUMU XapaKmepucmuKamu nepconany

Ne Xapaxmepucmuxu Dazu npoghecininozo suzopanns
3/n Hampyxenns Pesucrentis Bucnaxenns
1. | YMoBU NpoXUBaHHS -0,090 -0,036 -0,042

2. | ComianbHO-1100yTORBI TPy IHOII 0,067 -0,002 0,060

3. | HasBHICTh KpenuTHUX 3000B’s13aHb 0,097 0,028 0,088

4. | 3araJpHMIA CTaH 3I0POB’SI -0,183** -0,286** -0,253**
5. | IIkipmBi 3BUUKH 0,009 0,029 0,176**

%

*

p <0,01; *p < 0,05
Pesynbratu gociaikeHHs BKa3ylOTh Ha BIACYTHICTh 3HAUYIIOIO 3B’A3KY MDK MpoQeciiiHuM
BUTOPaHHSAM Ta COLAJIbHO-€KOHOMIYHUMM YHHHUKaMU Npo(eciiiHOro BUIOpaHHS MEepCOHAILY
OnepaTtuBHO-PATYBaANIbHOI clykK0M 1uBLIbHOTO 3axucty MHC Vkpainu (tabnuus 3).
byno npoanaizoBaHo 3B'I30K MDK MEIUKO-(i310JOTTYHUMU XapaKTEPUCTHUKAMU IIEPCOHAITY
1 cUMIITOMaMH MTPOQECiitHOTO BUTOpaHHS (TaOmHIs 4).
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BusiBieHo cTaTUCTUYHO 3HAYYIIUH 3B’S30K MUK HAsBHICTIO Yy MEPCOHANY MIKIIIUBUX
3BUYOK Ta CHMITOMOM (a3u BUCH@KEHHS MpO(eciiHOro BUTOpaHHsS, a camMe EeMOLIHHUM
nedimurom (rs=0,170, p<0,01). MoIMBO MIKIIIUBI 3BUYKU MEPCOHAY B LIbOMY BUIAAKY € HE
MEepeAyMOBOI0 BUTOpPAHHS, a MOro HACHiAKOM. TOOTO MIKIAJIMBI 3BUYKHA BIAITPaOTh POJb
«TICEBJI0JIIKYBaHH» a00 JONOMBKHUM 3ac000M peryisiuii G yHKI[IOHAILHOTO CTaHy.

CTOCOBHO cTaHy 3J0pOB’sl IEpCOHANly, BapTO 3a3HAUMTH, L0 ICHYE CYTTEBUIl 3BOPOTHIN
3B'SI30K MDK HAsIBHICTIO XBOPOOJIMBOCTI a00 XPOHIYHHMX 3aXBOPIOBAHb 3 MEPEBAXKHO CUMIITOMaMU
BUCHQXEHHS: <«IICUXOCOMAaTHYHI Ta IICUXOBereTaTuBHi mnopyumeHHs» (rs=-0,165, p<0,01),
«enepcoHanizamnisa, (rs=0,167, p<0,01), «emorriitna BincTopoHeHicte» (rs=-0,202, p<0,01).

Tabnuys 4

B3acmo36’°a30k meduko-ghizionoziunux xapaxmepucmuk nepconany 3 CUMRMOMAMU

«npodheciitnozo euzopanusn»

Cumnmomu npogeciiitnozo euzopanns Cran [kiamuBi
3I0POB’st 3BUYKU
HeanexBaTHe BuOIpKOBE €MOIIIiiHE pearyBaHHs -0,145* -0,056
Penyxuis mpodeciiinnx 000B’sI3K1B -0,196** 0,103
EmMortiitno-mopansHa ge3oprasizaris -0,105 0,011
Emoriitnuii nedinut -0,198%** 0,170%*
3arHaHiCTh y KIITKY -0,182%* -0,092
[lepexrBaHHS ICUXOTPaBMYIOUUX 0OCTaBUH -0,125% 0,017
Hezanososenicts co6010 -0,089 0,000
Posmupenns chepu eKoHOMIT eMOoLii -0,239%* -0,021
Tpusora il nenpecis -0,137* -0,015
IlcuxocomMaTHyHI Ta ICUXOBEreT. MOPYIICHHS -0,165%* 0,086
Henepconan-s -0,167%* 0,069
EmMortiiina BiICTOPOHEHICTD -0,202** -0,057
*¥p <0,01; *p <0,05
BucHoBku

1. Otpumani pe3yibTaTH, Ha Hally JIyMKYy, JaJd 3MOTY IpOaHali3yBaTU MpPOSIBU BCIX
eTamiB IpodeciiHOrO BUTOpPaHHS Ta iX OKPEMHMX CHUMITOMIB, a TaKOX PO3KPUTH CYTHICThb
MOBEAIHKOBHUX PEAKIi pATYBaJIbHUKIB, 1110 BUTOPAIOTh.

2. Amnani3 B3aeM03B’s3KIB IpOo(]eciiHOr0 BUrOpaHHS 3 YMHHHUKAMH MIKPOPIBHS IIOKa3aB
BEJIMKY KUIbKICTh 3HAUYLIUX 3B A3KIB OCHOBHHUX €TaIliB Ta CUMIITOMIB BUTOPaHHS 3 0COOUCTICHO-
npodeciiHUMU Ta MEIUKO-COLIATbHIUMH XapaKTepUCTUKAMHU [1EPCOHATY.

3. Pa3om 3 TumM He Oyno BHSIBJICHO 3HAUYLIOTO 3B’SI3KYy MDK MHposiBaMHU Npo¢eciitHOro
BUTOpPaHHS Ta COLIaJIbHO-€KOHOMIYHUMHU XapaKTepUCTUKAMU MPalliBHUKIB.

4. CouiaJibHO-€KOHOMIYHI ~Ta  OCOOHMCTICHO-IpOQECiiiHI  XapaKTepUCTHUKU  MaOTh
HaNOUIbIIe 3B A3KIB 3 €TallOM BUCHAXKEHHS.

5. HaiiOuibiie oOTSXKYyIOTh EMOLIMHMI CTaH MPaliBHUKIB CUMITOMH BHCHaXEHHS, a caMme
JenepcoHanizaisa, eMOIINHUN neIuT, TCUXOCOMAaTUYHI Ta TICHXOBET€TATUBHI MOPYIIICHHS.

6. 3a pe3ynbraTamMM JOCHIIKEHHsS OylI0 BHSBJICHO NPOBIIHI YWHHHKH, IO MAarOTh
HaWOWIBIINI BIUIMB Ha PU3HMK MPOQECIHHOrO BUIOpaHHS: KaTeropis ocoOOBOro CKjaay, OCBITa,
CTpOKOBa ciryx0a B 30poitanx Crmitax YKpaiHnu, a Tak0X 3arajlbHUN CTaH 3/I0pOB’s.
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7. Otxe aHali3 €MIIPUYHUX JAHUX IOKa3aB, 110 PU3ZHK NMPOQECIiHOrO0 BUIOpaHHS Yy
nepcoHary OnepaTuBHO-PATYBAIbHOI ciykOu 1uBuIbHOTO 3axucty MHC VYkpainu nos's3anuii
Hacamriepen 3 pakTopamu mpodeciiHol qISTbHOCTI.

IlepcnekTHBY MOJAIBLIIMX A0CTiAKEHD

B nopanmpmioMy 1iaHyeTbecsl 3A1MCHEHHSI aHajli3y €MIIIPUYHUX JIaHUX CTOCOBHO
B3a€MO3B’SI3KY Py IMCUXOJOTTYHMX MOKA3HUKIB nepcoHany OnepaTUBHO-PATYBAJIbHOT CIYKOU
uuBiibHOro 3axucty MHC VYkpaiHu 3 OCHOBHMMM €TanaMH 1 CUMITOMaMu IpodeciiHoro
BUTOpPAHHS.
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FACTORS OF OPERATIONAL RESCUE SERVICE STAFF'S PROFESSOINAL
BURNOUT IN UKRAINE
J. KOVROVSKYI
Problem. Among the features of the professional staff of the Operational Rescue Service
Emergency of Ukraine primarily out demands to rescue as a professional and a person. Given the

personal responsibility lifeguard in life and health in an emergency situation, it must meet the
required level of functional and general profile and psychological training.
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In addition, in the exercise of state to protect the population and territories from emergency
situations and to supervise the observance of environmental and man-caused fire safety, worker
Operational Rescue Service Ministry of Ukraine shall act under tight regulation and control their
activities.

Additional difficulties for professional rescuers of creating a negative image of the
government among the population, poor health, social and economic protection and other factors
of professional dissatisfaction.

Analysis of recent research and publications. Recently completed research related features
manifestation syndrome "burnout" among managers and employees of educational institutions,
healthcare facilities, commercial, law, sports organizations, psychological services, fire, tax
(T. Zaichykova, L. Karamushka S. Maksimenko [9] G. Lozhkyn [5] T. Grubi [2], A.Kufliyevskyy
[4] A. Timchenko [3]).

However, the problem of psychological support for staff of public emergency services are
still not sufficiently investigated through the "closed" nature of the state "power" structures. In
particular, there is little research questions related to the analysis of key factors of burnout in the
rescue.

The purpose of the article. Identify and analyze the important relationships between socio-
economic, medical, social, personal and professional characteristics of personnel Operational
Rescue Service Emergency Ukraine and the main stages and symptoms of burnout.

The main material and research results. Nowadays, there is no single point of view on what
kind of factors most development potential for burnout. As for the group of factors that act at the
level of the organization should also be noted that some scientists consider them the main factors
of burnout, that the shortcomings of labor, personnel policy, biased evaluation and disciplinary
practices, insufficient training or compliance staff to posts [6]. However, other researchers have
not identified the effects of burnout and professional stress, professional burnout is not looking
like the kind of stress, and as a result of the influence of complex stress factors and the
development of appropriate psychological defense mechanism [1].

The special role of personal and professional factors of burnout relegated in their studies
C. Maslach. The main idea of the approach is that burnout - the result of inconsistencies between
the person and work.

Increasing this discrepancy increases the likelihood of burnout. According to her
organizational reasons, that the nature and status of activities carry a greater potential risk of
burnout than psychological characteristics of workers [6].

According to other researchers, there is a direct correlation between how professional
burnout and his professional experience [7].

Research results

Micro factors of greatest power characteristics of the staff, including five subgroups. At this
stage of the study, we analyzed three subgroups: social, economic, medical, social, personal and
professional.

For statistical data used correlation analysis results obtained using the statistical program
SPSS.

To describe the socio-economic, medical, social, personal and professional characteristics used
data developed "pasportychky" by which it was determined:
- Socio-economic characteristics of staft:
1) living conditions (own home - 10.1% live with their parents - 16.7% live with their parents wife
- 5.1% rent housing (hostel) - 68.1%);
2) the social and domestic problems (paying child support - 2.9% holding minors - 15.9% hold
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incapacitated relatives - 5.1%; there is no - 76.1%);
3) the availability of credit obligations (pay loan - 18.8%; no - 81.2%);
- Medical and social characteristics of staff:

1) health (chronic diseases - 12.3%, increased pain - 1.4%; severe injuries (burns) - 2.2%,
satisfactory - 84.1%);

2) the presence of bad habits (smoking - 65.9% alcohol - 4.3%; gambling - 2.9%; there is no
-26.8%).
- Personal and professional characteristics of personnel:
1) the category of personnel (middle and senior management - 40.6% Private and junior
management staff - 49.3% for workers employed free - 10.1%);
2) category posts with a specialization (chemists - 13% pyrotechnics - 49.3% rescuers - 15.2%
carriers - 7%, medical workers - 6.5%; control - 15.2%);
3) the category of positions with formal status (head (deputy head) department (group) - 35.5%;
subordinate personnel - 52.9%; heads for a free employment - 1.4%, hiring workers for free - 10.1
%);
4) education (average overall - 2.9% vocational - 44.9% higher overall - 15.9%, higher education -
36.2%);
5) length of service (up to 1 year - 16.7%, 1-5 years - 42% 5-10 years - 19.6%; 10-15 years -
14.5%; 15-20 years - 7.2 %);
6) experience in his post (1 year - 28.3%, 1-5 years - 60.9%; 5-10 years - 10.9%);
7) related to military service (served in the Armed Forces - 52.9; not served in the Armed Forces -
47.1%);
8) the presence of war participant status (the status UBD - 48.6%; no status UBD - 51.4%)
9) the availability of incentives (encouraged - 40.6%; not encouraged - 49.4%));
10) the existence of penalties (with penalty - 16.7%; no penalty - 83.3%);

The study made it possible to analyze the relationship between burnout in the rescue of a
number of personal and professional characteristics.

First, it should be noted that the results of our study, the staff of the Operational Rescue
Service of Civil Defense Ministry of Ukraine statistically significant relationship between the
level of burnout and such personal and professional characteristics of respondents as a category of
personnel, formal status in the organization , experience in his post, education, military service
and the availability status of combatants, and the presence disciplinary measures (Table 1).

Thus, on the category of personnel revealed that those enlisted and officers of civil
protection are more prone to burnout than workers employed for free at the stage of exhaustion (rs
=-0,225, p <0,01).

A factor that influences the severity of burnout are more servicemen and officers of civil
protection is the specificity of professional activity, because the missions (firefighting, rescue and
search operation) are performed only by persons who are in a special civil service civil protection,
while workers employed by free serve as the administrative and documentary, commercial and
other types of functional units with the safe and healthy.

It is worth mentioning that in the paramilitary system MEC of Ukraine there are increased
requirements for professional employees and peculiarities of professional activity (risk while
performing tasks, long working hours, daily duty, high level of personal responsibility, hard work
rules and other restrictions by departmental by regulations).

In addition, unlike workers for free hire, enlisted and officer corps of civil protection is
limited in the choice of career direction, or a particular duty station office and has no right to be
exempted from service voluntarily in accordance with applicable law.
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Regarding the impact of official record, it should be noted that the increased risk of
burnout among staff observed with increasing length of service in a particular position is at an
early stage of stress (rs = 0,243, p <0,01).

This trend is the limited career growth. Once the employee "fraying" long performing
certain duties may lose motivation to further personal growth.

The effect of this factor burnout, educational level of staff appears that respondents with
secondary education are much more prone to burnout than personnel with higher professional
education.

Perhaps workers and employees with secondary education have fewer intellectual
resources to regulate the functional state of an organism and overcome the negative reactions to
work stress. There is evidence of a positive relationship between the level of education and
degree of burnout. The reasons may be inflated claims of people with higher education or
discrepancy education specific work content.

Found significant association between the risk of burnout and such personal and professional
factors as staff passing military service and the availability status of combatants. Staff that has
combat experience or previously serving in the Armed Forces of Ukraine reduces expression of
burnout compared with employees that did not participate in hostilities and serve in the army.

Resistance to burnout persons with military training and combat experience, primarily due
to higher levels of adaptation of this category of employees to the difficulties and limitations of
civil defense, which in turn is the successor of civil defense forces.

In addition, personnel previously participated in combat missions has higher levels of
psychological readiness to act in purpose.

For availability penalties in personnel, it also found a statistically significant inverse
relationship with most of exhaustion burnout phase. (rs = -0,306, p <0,01). Perhaps the presence
of penalties in the employee significantly affects the risk of burnout that under the Disciplinary
Code of Civil Protection, disciplinary actions involving penalties of deprivation of bonuses and
allowances at the already low level of socio-economic and financial support.

Besides ordinary person and officers of civil protection, which has not taken penalty can
not qualify for the next special rank assignment or appointment to a higher position.
Revealed that post for a formal status has statistically significant feedback from that component of
burnout, exhaustion as (rs = -0,159, p <0,01).

That risk increases staff burnout with higher levels of management. So managers in the
service of civil protection burn often subordinate personnel and hiring employees for free. The
reason for this trend may be a higher level of responsibility for subordinate personnel and quality
of tasks.

Table 1

The relationship between the level of burnout and personal and professional characteristics

of personnel
No Personal-professional features Phases of professional burn out
Intension Resistance Exhaustion

1. Category of personal stuff -0,173%* -0,146* -0,225%*
2. Specialization 0,006 0,026 0,052

4, Experience of service 0,092 0,107 0,060

5. Experience on the post 0,243** 0,173** 0,125*
6. Education 0,293%* 0,283** 0,290%*
7. Training of military service 0,351** 0,346** 0,375%*
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8. The status of combatants 0,251** 0,150* 0,187**
. Promotion 0,051 -0,062 0,113
10. | penalty -0,261** -0,155%* -0,306%*

Position (by formal status) -0,116 -0,068 -0,159%*

*¥p <0,01; *p <0,05

Our results indicated no significant relation between burnout and such personality-professional
of expertise of the employee, the total length of Civil Protection (seniority), availability of
incentives. (Table 1).

In-depth analysis of individual characteristics of manifestation of symptoms has given us the
opportunity to fully disclose the relationship of burnout of personal and professional factors for its
occurrence (Table 2).

A statistically significant inverse relationship between staff category and nine symptoms
usually phases of exhaustion burnout "emotional deficitsy», (rs = -0,191, p <0,01), «psychosomatic
and psycho-vegetative violation» (rs = -0,148 , p <0,05), «depersonalization», (rs = -0,200, p
<0,01), «emotional detachment"(rs = -0,203, p <0,01).

On notable symptoms of burnout rescuers depending on the formal status in the
organization found that those enlisted and officer corps of civil defense prone to burnout because
of symptoms such as emotional detachment (rs = -0,125, p <0,05), depersonalization (rs = -0,204,
p <0,01).

Also among the personal and professional factors with significant association with some
symptoms of burnout is considered an employee seniority in position.

So with increasing length of service in a particular employee as the risk of burnout. The
predominant symptoms of stress here is "dissatisfaction» (rs = -0,315, p <0,01), «Anxiety and
Depression» (rs = -0,165, p <0,01).

Considering the presence of link to disciplinary measures employees with symptoms of
burnout, we found that the leading role in the structure of burnout symptoms of exhaustion
perform "psychosomatic and psycho-vegetative violation» (rs = -0,230, p <0,01),
«depersonalization» (rs = -0,230, p <0,01), «emotional detachment» (rs = -0,253, p <0,01).

Feedback military service and symptoms of burnout gives reason to believe that the staff
does not have the military and seniority are much more likely to burn through the stage of
exhaustion symptoms such "psychosomatic and psycho-vegetative violation» (rs = 0,393, p
<0,01). "depersonalization» (rs = 0,333, p <0,01), «emotional detachment» (rs = 0,278, p <0,01).

Level of Education staff also significantly correlated with symptoms of exhaustion in the
structure of professional burnout "emotional deficit» (rs = 0,162, p <0,01), «psychosomatic and
psycho-vegetative violation» (rs = 0,323, p <0,01), «depersonalization »(rs = 0,261, p <0,01),«
emotional detachment »(rs = 0,180, p <0,01).

Table 2

The relationship of personal and professional factors and symptoms of burnout

The sympthoms of Kar-s Crax Ocsi- Cryx- Cratyc Crar- [Tocana
professional burn out o/c Ha Ta 0a B YBJ HEHHS (popm.
mocai 3CY CTaTyc)
Inadequate selective -0,140* 0,029 0,171%* 0,135* 0,040 -0,181** | -0,097
emotional response
Reduction professional -0,078 0,025 0,117 0,260%* 0,122* -0,049 -0,007
duties
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Emotional and moral 0,001 0,089 0,067 0,148* 0,294%* -0,105 -0,072
debacle

emotional -0,191** 0,075 0,162%* 0,277%* 0,107 -0,105 -0,088
deficit

Housing to the cage -0,117 0,144* 0,145* 0,191%* 0,226%* -0,262** | -0,069
Experiences -0,170%* 0,160%* 0,230%* 0,219%* 0,111 -0,144* | -0,115
psychotrauma.

circumstances

dissatisfaction -0,205%* 0,315%* 0,251%* 0,249%* 0,176** -0,114 -0,175%*
yoursel f

The expansion of savings | -0,172%%* 0,181** 0,153* 0,295%* -0,018 -0,82 -0,117
emotions

anxiety -0,167** 0,165%* 0,302%* 0,303** 0,200%* -0,214** | -0,092
and depression

Psychosomatic and -0,148* 0,147* 0,323%* 0,393%* 0,209%* -0,230** | -0,102
psyhovehet. violations

Depersonalization -0,200%* 0,066 0,261%* 0,333%* 0,166%* -0,230%* | -0,204**
Emotional -0,203** 0,105 0,180%* 0,278%* 0,073 -0,253** | -0,125*
detachment

*¥p <0,01; *p <0,05

According to the results of empirical research, the staff of the Operational Rescue Service of
Civil Defense Ministry of Ukraine statistically significant relationship between the level of
burnout and such medical and social characteristics of respondents as general health and
availability of bad habits (Table 3).

Revealed pronounced feedback overall health of the three phases of burnout, indicating a
higher level of susceptibility to burnout workers who suffer from chronic diseases, increased
morbidity or experienced severe trauma. The presence of harmful habits staff also has significant
association with the risk of burnout at the stage of exhaustion (rs = 0,176, p <0,01).

Table 3

The relationship between the level of burnout and socio-economic and medical and

No Specifications Phases of professional burn out

Intension Resistance Exhaustion
1. Accommodation -0,090 -0,036 -0,042
2. Social and domestic difficulties 0,067 -0,002 0,060
3. The availability of credit commitments 0,097 0,028 0,088
4. General Health -0,183** -0,286** -0,253%**
5. Bad habits 0,009 0,029 0,176%*

*¥p <0,01; *p <0,05

The survey results indicate a significant lack of communication between burnout and socio-
economic factors of burnout personnel Operational Rescue Service of Civil Defense Ministry of
Ukraine (Table 3).

It analyzes the relationship between the medical and physiological characteristics of staff and
symptoms of burnout (Table 4).
A statistically significant association between the presence of the staft of bad habits and
symptom phase of exhaustion burnout, namely emotional deficits (rs = 0,170, p <0,01).
Maybe bad habits staff in this case is not a prerequisite burnout and its consequence. That
bad habits play a role "psevdotreatment" or an aid regulation of the functional state.
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Regarding health personnel, it is worth noting that there is a significant inverse relationship
between the presence of pain or chronic disease with predominantly exhaustion symptoms
"psychosomatic and psycho-vegetative violation» (rs = -0,165, p <0,01), «depersonalization» , (rs
=-0,167, p <0,01), «emotional detachment» (rs = -0,202, p <0,01).

Table 4:
Relationship medical and physiological characteristics of staff with symptoms of "burnout"
Symptoms of burnout CraH 370poB’s IkimmmBi

3BHYKH
Inadequate selective emotional response -0,145* -0,056
Reduction professional duties -0,196** 0,103
Emotional and moral debacle -0,105 0,011
Emotional deficit -0,198%* 0,170**
Housing to the cage -0,182%* -0,092
The experience of stressful circumstances -0,125* 0,017
dissatisfaction -0,089 0,000
The expansion of savings emotions -0,239%* -0,021
Anxiety and depression -0,137* -0,015
Psychosomatic and psyhovehet. violation -0,165%* 0,086
Depersonalization -0,167** 0,069
Emotional detachment -0,202%* -0,057

*¥p <0,01; *p <0,05

Conclusions.
1. The results, in our opinion, made it possible to analyze the expression of all stages of burnout
and their individual symptoms and behaviors reveal the essence of rescuers that burn.
2. Analysis of relationships with burnout micro factors showed a large number of significant
relationships main stages of burnout symptoms and personal-professional and medical and social
characteristics of personnel.
3. However, it was found significant relations between the manifestations of burnout and socio-
economic characteristics of employees.
4. Socio-economic and personal and professional characteristics are most ties with the stage of
exhaustion.
5. The most aggravating emotional state workers exhaustion symptoms such as depersonalization,
emotional deficits, psychosomatic and psycho-vegetative disorders.
6. The survey was discovered key factors that have the greatest impact on the risk of burnout:
category of personnel, education, serving in the Armed Forces of Ukraine, as well as overall
health.
7. Thus the analysis of empirical data showed that the risk of burnout among staff Operational
Rescue Service of Civil Defense Ministry of Ukraine due primarily to factors profession.

Prospects for further researches

Future plans to analyze empirical data on the relationship of a number of indicators of
psychological personnel Operational Rescue Service of Civil Defense Ministry of Ukraine the
main stages and symptoms of burnout.
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